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1. IEPEYEHb KOMIIETEHIIU ¥ 3TATIBI UX ®OPMUPOBAHUSI B
IMPOLHECCE OCBOEHUA INCHUIIJIMHBI
1.1. @OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yabTaTOB OOy4YeHHs IO
y4eOHON TUCITUTIIINHE.
1. PaGoueii nporpaMMoii JUCHHILIMHBI (MOAYJIs1) IIPEIYCMOTPEHO (JOPMHPOBAHHUE
CJIeTYIOIUX KOMIeTeHIMii:

Kon u| Kon u HaumeHoBanme | Ilnanupyembie pe3yJibTaThbl 00y4eHHs N0 AMCHUIIJIMHE
HAMMEHOBAHUE | MHIAMKATOPA JIOCTH:KEHMS
KOMIIeTeHIIMH KOMIeTeHIHii
BBIIYCKHUKA
YK-4. YK-4.1. HUcmonp3yeT pa3indHbIE3HATE: TECOPETUICCKHUE OCHOBBI ICTTOBBIX KOMMYHHKAITHH, MX

CrnocobeH (bopMBI, BHABI  YCTHOW  WBHUJBI, CYIIHOCTb, PyHKIHMU 1 HOPMBI
OCYIIECTBIATh  [MUCBMEHHOH KOMMYHHMKALMU HaYMETh: NPUMEHATh MOHATUHHO-TEOPETUYECKHN ammapar,
JIeJIOBYIO PYCCKOM ¥ HMHOCTPaHHOM(BIX)OCHOBHbIE COLIMAJILHO-IICUXOJIOTHYECKUE 3aKOHBI JIEJIOBBIX
KOMMYHMKALIUIO [A3bIKe(aX), UCIIOJIb3YETKOMMYHUKAIUH B TPO(ECCUOHATIBHOM NeSTEeNbHOCTH
B YCTHOW W |[A3BIKOBBIE CpeacTBa uisiBrageTs: HaBBIKAMU OpraHU3allMd U MPOBEACHUS JENOBBIX
MUCbMEHHON IMOCTHKEHUS TPO(ECCUOHANBHBIX[0ECE U NEPErOBOPOB B OOLICHUU C IIETbI0 IIOCTPOEHMS
(dhopmax Ha [uemneit B3aMOBBITOJIHBIX HAPTHEPCKUX OTHOILEHHIA;
rocygapcrseHto [YK-4.2. CBoOonHO[BHATh: HpaBCTBEHHBIE OCHOBHI 00IIeHUS B chepe OmzHeca,
M A3BIKE [BOCTIPHHMMACET, aHAIM3UPYET HPTHKY M OTUKETHBIE OPMBI AETIOBOH KOMMYHHUKALIUHY;
Poccwiickoit KPUTUYECKHU OLICHUBAET YCTHYIO|YMETh: BbIOMpATh NPABMWIIBHYIO CTPATEIHIO IOBEICHHUS C
Qdenepaii = U MMMCEMEHHYIO JIeJIOBYIO[IEJIOBBIMY [TApTHEPAMU B IIPOLIECCE IEPETOBOPOB
MHOCTPaHHOM(BI [MH(QOpPMAIMIO HA PYCCKOM HBIaaeTh: HABBIKAMH HUCTIOIb30BaHMs 3HAHHI MUCHMEHHOM Ul
X) siI3bIKe(ax) WHOCTPAaHHOM(BIX)  s3BIKE(ax),[pa3rOBOPHOM peYH Ha WMHOCTPAHHBIX S3BIKaX

BBICTPAaUBAET CTPATEIUIO YCTHOT'O

M T[UCHbMEHHOIO OOILICHUS B

paMKax  MEXJIWYHOCTHOTO |

MEXXKYJIBTYPHOTO OOLIeHUs

1.2. BxogHoit ypoBeHb 3HaHWM, YMEHWMW, OIbBITA JEATCTLHOCTH, TPEOYEeMBIX IS
dbopMUPOBaHUS KOMITETEHITUN

— 3HaTh: IPUHIMITH B3aHMOITOHUMAHUS MEXTY MPEICTABUTEISIMHU PA3IMIHBIX KYJIBTYD; CIIOCOOBI aHAIA3a
pasHornacuii M KOH(IMKTOB B MEXKKYJIBTYDHOH KOMMYHUKAIIMM W HMX pa3pelleHHs: NpPUEMBl M METOABI
3 PEKTUBHBIX MEKITUIHOCTHBIX, TPYIIIOBBIX ¥ OPTaHU3AIMOHHBIX KOMMYHHUKAITHH.

— VYMeTh: MNPUMCHATH MPUHOUIIBI B3aMMOIIOHUMAaHUA MCKAY HNPCACTABUTCIISIMU PA3JIMYHBIX KYJIBTYP,
OCYIIECTBIATH CIIOCOOBI aHAJIM3a PA3HOTIACHH 1 KOH(PJIMKTOB B MEXKKY/IbTYPHOH KOMMYHUKALIMU U MX Pa3peLICHs,
MMPUMCHSATH NPUEMbBI U MCTObI 3(1)(1)€KTI/IBHI>IX MCIKIIMYHOCTHBIX, TPYIIIOBBIX U OPraHU3allMOHHBIX KOMMyHI/IKaLII/Iﬁ

- BJIa,Z[eTI): IIPpUHOUIIAMU B3aUMOIIOHUMaHHA MEXAY MPEACTABUTCIAMU PA3JIMYHBIX KYJIbBTYpP, METOAAaMHU U
MIPpUHOWIIAMHU aHAJIM3a pamornacuﬁ n KOH(l)J'II/IKTOB B Me)KKyJ'IBTypHOﬁ KOMMYHHKAIIUU U UX pAa3pCUICHUA: IpUCMaMU
n METOAaMU 3(1)(1)CKTI/IBHBIX MCIKIIMYHOCTHBIX, PYIIIIOBBIX U OPraHU3allMOHHBIX KOMMYHI/IKaLII/If/’I.

2. CTPYKTYPA ®OC IO JIUCIHUIIJIMHE
OueHka TPOBOJUTCS  METOAOM  COMNOCTABJICHHUS  HapamMeTpoB  IMPOJAEMOHCTPUPOBAHHOM
o0ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OOBEKTHI OIICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep n ®Dopmbel |OOBEKTHI OLICHUBAHUS Bup 3anstus ®dopma
HAaUMEHOBAaHU| TEKYILETO / MIPOBEACHUS
e KOHTPOJIA HanmenoBan| oneHkn
[pa3esioB/TeM [yCIieBaeMoC ue Ycrras/
™ / OLICHOYHBIX | MHUCBMEHHas
MIPOMEXKYTO CpeICTB
YHOU
aTTecTalun
Tema 1. Texymuii |PaccmarpuBaroTcst cymiHocTtb, cTpykTypa W TunbslAll — moxmamycrtHas/
KoMMyHUKAT KOHTPOJIb |[KOMMyHUKamwii. M3ydaiorcs crmocoObl BepOaanbHOUW W MUChbMEHHAs
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VBHAs HeBepOaTbHONH KOMMYHUKAITUH. Mpe3eHTalue
CTOpPOHA i, T —tecT
NEJI0BOTO
BO3/ICHCTBHUS
Tema 2. TumpiTekymuit  [PaccMaTpuBarOTCs THIBI JEIOBBIX MTAPTHEPOB, MPOBOIUTCS|TOKIIA clYcTHas
ETOBBIX KOHTPOJIb  [@HAJIN3 PA3IMIHOTO POia KOMMYHHUKAaTUBHBIX 0aphepoB.  [MPE3CHTAIME [MHChbMEHHAs
[IapTHEPOB i Tect

KonnmokBuym

BamaHus,

edepat
Tema Texymuii [PaccMaTpuBalOTCsl OCHOBHBIC THUITBI COBEIAHUM, MPUEMBITOKIIAL cllucbmenHas
3.JlenoBas  [KOHTPONBH [0 TOATOTOBKE M TPOBENEHHUIO COBEIIAHHWM, OCHOBHBIEMpE3CHTAIe |YCcTHas
Oecena 7| 4YepThl  JAeIoBOM  Oecempl  kak  (opmbl  aenoBoiii Tect
COBCIIaHUC KOMMYHUKAIIWY. /lemoBast urpal

3amaHus,

edepat
Tema Texymuii |[PackpbiBaeTcsi cTpaTerusi U TAKTUKA BEJICHUS IEPETOBOPOB,|IOKIIA] clYcTHas
4.ITeperoBop [KOHTPOJIb [IPEACTABICHBI IPEHMYIIECTBA W  HEJAOCTAaTKH JBYX[IPE3CHTAIUE [MMCHMEHHAS
bI 1 Te0aThI CTpaTeruii BelleHUsI MmeperoBopoB. OcoOeHHOCTH ac0aTOBM TecT

KaK )OPMBI JI€I0BOH KOMMYHHKAIUH. /TemoBast urpa

KonmokBruym

3amaHus,

edepar
Tema S5.Texymuii |Knaccupukamust IeJIO0BOM TEPEIHCKH, CTPYKTypa HTOKJIAd clYcTHas
[lenoBas KOHTPOJIb  (0pOpMIICHHE [IEOBOTO MHChMa, 3TUYECKHUE HOPMBIIPE3CHTAIUE [MMChMEHHAS
Tepenucka | menoBoro muckMa. Crennduka tenmedonHOoro oOMmeHus. M Tect
PJIEKTPOHHbIE MKT. Hermker. OOmeHHe B COIMMAIBHBIX ceTsSX W BKOIOKBHYM
KOMMYHUKAII MECCEHKEepax. 3anaHus,
1501 4| pedepar
TeneOHHbIC
a3TOBOPHI.
Tema 6Texkymuii |Cnenuduka W THUOBI BBICTYIUICHUH Mepel ayIUTOPUEH.|TOKIaa cl[luceMenHas
BricTyruieHnekoHTposs  (OCHOBHBIE 3Tambl MOATOTOBKM Tpe3eHTanuu. Pesrome.pe3eHTaiue [ycTHas
repen Camorpe3eHTaus. i Tect
Ay TUTOpPHE. Konmoksuym

3amaHus,

edepat
Tema 7.0tukalekymuit  [PaccMarpuBalOTCsl  OTHYECKHE  MPUHIUAIBI  JICIIOBBIX|TOKIIA cllucemeHHas
158 ATUKETKOHTPOJIb  [KOMMYHUKAIIUH, CIOCOOBI TIOBBIIIICHUS ypOBHSpe3eHTanue Y CcTHas
ETOBBIX HPAaBCTBEHHOCTH JEJIOBBIX KOMMYHHUKauuid. KoHQIUKT uli TecT
KOMMYHHUKAI] cTpecc. MoOOUHT. ITACITYT
15078 KonmokBruym

3amaHus,

pedepat
Tema 8. Texkymuii |[Kpocc-KynbTypHBIE KOMMYHHKAIIUA. MeEXIeHACpHBIC HTOKIAT cllucemenHas
Kpocc- KOHTPOJIb  MEXKYJIbTYPHBIE  KOMMYHHKAIIHH. Otuka  Kpocc-ipe3eHTanue Y CcTHas
KyJTbTYpHBIC KYJTbTYPHBIX u MeXHAIIMOHATBHBIX nenoBeIxid Tect
KOMMYHHUKAII kKoMMyHHKanui. OcoOeHHOCTH HeBepOalWKu U JapeHUsKOoIIoKBHYM
1501 [OIapPKOB. 3anaHus,

edepat
Bce tembl mIIpomexyr [O000meHHbIe pe3ynbTaTel 00ydeHus 1o osnageHuto| T — tect (1-[lmcemenHas
pa3aebl: ouHasi TeOPEeTUIECKUMY 3HAHUSMH HITPAKTHUECKUMHU HaBbIKaMu [30)

aTTecTANNs
N Torosblii - Bonpocet OxapakTepusyiiTe mporecc oOmeHus kakBompochl k [MTOroBbIii
KOHTPOJIb 110 COLIMATBHO-TICUXOJIOTHYECKUH MeXaHu3M B3aumoneicTBus MUA KOHTPOJIb 110
M CHUITIMHE B mpodecCHOHANBHON  nesTenbHOCTH. 2.  Jlaiite MMCUUIINHE
OTpe/ICNICHNs] TIOHITHAM «KOMMYHHKAIVS), «JeJIoBasd]

4




KOMMYHUKALIHS»,
ITouemy Teopus
MEXIUCLUTUINHAPHON
OxapakTepusyiTe

CTHJIA.

CPEJICTB B IEJIOBOM OOIIIEHUH

((KOMMyHI/IKaI_[I/IOHHI:Iﬁ mponcce».
KOMMYHUKAIUN
OTpaciiblo

3JICMCHTBI

3HAHUH.

KOMMYHHKAaTHBHOT'O
rporecca. 5. OxapakTepu3yiTe poiib peuH U €€ KyIbTYPHI B
nmenoBoM obmeHun. 6. JlaiiTe mpeicTaBICHHE O PEUEBBIX
BUAAX NESTETIBHOCTH M PEUYEBBIX CPEACTBAX OOIICHUS. 7.
OxapakTepu3yiTe CTHIN pedd. 8. B uem 3akirodaetcs
cnenudrika BepOalbHOM 1 HeBepOaIbHONH KOMMYHHUKAITUHN?
0. Ompenenure OCHOBHBIE YePThl O(UIINATIBLHO-IETOBOTO
10. Tlepeuncnute KOMIOHEHTHI HEBepOAJIBHOM
koMMmyHUKamuu. 11. OxapakTepusyiTe KHHECTETHUCCKHE
0coOEHHOCTH HeBepOaJLHOTO OOLIeHUsT (KECTHI, O35,
MumuKka). 12. OxapakTepu3ylTe 3HAYCHHE BHU3YaJIbHBIX|

ABJIACTCA

3.

4,

3. IOKA3ATEJIHU U KPUTEPUU OLIEHKW KOMIETEHIIAM
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAIUIBHOM CUCTEME.
Tabmmma 3.1 — Texkymnuit KOHTPOJIb

No Kpurepuu oneHrnBanus
- Bunst pabot Heynosnersopu |Y noBrneTrBoputens Xoporo OTinyHO
n/m
TenbHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OTCcyTCTBHE Bricka3piBaHUE Bricka3biBaHUE
1 IPaboTa HayyacTHsi CTyleHTaEIMHUYHOE CYKJEHUH, aKTUBHOEHEOPJUHAPHBIX CYXKICHH,
MEKINSTX B paboTe  HaBBICKa3bIBaHME  [ydacTHe B paboTe HAAKTHBHOE ydacTue B paboTe
BaHATHN BaHATHN Ha 3aHATHH
Bricka3biBaHUE
IPabora HaOTCyTCTBUE N
CY>KICHHIA, aKTHBHOEBBICKa3bIBaHHE
MPAaKTHYECKUX  [y4acTHs BEnHnaHOE .
ydacTMe B XOJGHECOPAMHAPHBIX CYKICHUU,
BaHATHAX, 00CyKIEeHUH, BBICKA3bIBAHHE,
2 pereHus, AKTHBHOE y4YacTHE B XOJE
peleHne  OOIMXpEIIeHIH, perienre
MPaBIJIFHOE pEIICHUEPEIICHNS, MPaBIIBLHOE
MPAKTHYECKUX HETPaBHILHOC OITNOKaMH
c OTJICNIEHBIMHPEIICHHE 0e3 OINO0K
Bama4 perienue
BaMeUaHUSIMU
IPabora HA Bricka3piBaHuE
OTCcyTCTBHE N
MPaKTHIECKUX CY)KICHHIA, aKTHBHOEBBICKa3bIBaHHE
yqacTus BEnunnuHOE o
BaHSTHUSAX, ydacTMe B XOJGHECOPAMHAPHBIX CYKICHUH,
00CyKIeHUH, BBICKA3bIBAHHE,
3 |pemeHue perieHus, AKTHBHOE YydYacTHe B XOJE
[pEIICHUH, perienre C
WHINBHTy aTbHBIX MPaBIJIFHOE pEIICHNEPEIICHNS, MPaBHIILHOE
HETPaBHIBLHOC OINOKaMH
MPAKTHYECKUX CLICHHE c OTAETbHBIMHpEIIeHIE 0e3 OIINO0K
Bajau P BaMeYaHUSIMU

Kputepun onenuBanust opMyInupYIOTCS U KaXKI0W KOMIIETCHIIMU U OTPAXKAIOT JAEATEIbHOCTh
o0yyaroIerocs, MoAJaroly0cs H3MEPEHUIO.

Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTangHO
(2 6amma) (3 6amra) (4 6amra) (5 6amtoB)

Kowmmerenims He| KommeTeHnsa ocBoeHa. Kommerenmust| KommeTeHins ocBoeHa.

OCBOCHA. OOy4JarIuiics TOKa3bIBacT OCBOCHA. OOyyJaromuiicss TOKa3bIBaeT TIIyOOKHUC
OO0yJaromuncs HeoOmMe 3HaHMsI, BXosmue BOOyJalonuiics | 3HaHMs, JEMOHCTPHPYET YMEHUA |
[MOKa3bIBAET  3HAHMS,ICOCTAB KOMIIETEHIIMH, MMEETIIOKA3hIBAET HAaBBIKH PEIICHIS CIIOKHBIX 3a/1ad,
BXOJIAIIIE B COCTAaBMPEICTABICHUC 00 UXIOJTHOTY YMEHHE MPUHUMATE PEIICHMsI, CO31aBaTh U
KOMITICTCHIIUH, HENPUMCHEHUH, YMCHHUEBHAHMUIA, MPUMEHATh JOKYMEHTBI, CBS3aHHBIC C
MIOHUMAaET UXM3BJICKATh W MCIIOJIB30BATHIEMOHCTPHPYETIPOPECCHOHATBLHOM JIETEIbHOCTRIO;)
HEO0OXOIUMOCTh H/MITHOCHOBHYIO (BaXkHYFO )yMEHUS crocooeH CaMOCTOSATEILHO peniaTy
HE MOKET I/IZ'I/IH(l)OpMaL[I/IIO H3HABLIKH H‘npo6neMy/3a;[aqy Ha OCHOBE HW3yYCHHBIX|
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NPUMCHSATD MOJTy4EeHHBIX 3HAHUH perieHns METO/IOB, IPUEMOB M TEXHOJIOTHIA.
THIIOBBIX 3a]a4
4. IIKAJIA OHEHUBAHUSA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUH
Onenka Copepxanne
HeynosnerBoputensb | JleMOHCTpUpPYET HEIOHUMAaHUEIPOOIEMBI, HE  BOCIpUATHE Marepuana. Pabora
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHpYeT 4YacTHYHOE IOHMMaHHe IpoOieMsbl. bBosbmmHCTBO TpeGoBaHUI,
HOB?ng;f;;eHLHO MPEBABIACMBIX, K 3a/1aHHIO BBINOJTHEHBI. Brnanenue snemenTamMu 347AHHOTO MaTepHasa.
B 0CHOBHOM BBITIOJTHEHHBIH MaTepHal MOHITEH U HOCHUT IIEJOCTHBIN XapakTep
X JleMOHCTpHpYeT 3HaYUTEIbHOE IOHMMAHHE IPOOIEeMbl 00O3HAYEHHOH AMCUUITIMHOM.
( 406121?1?11;) Bee Tpev6OBaHI/I}I, IpeIbsBIIEMbIC K 3aaHHIO BRIIOIHEHBI. CoepKaHie BBITOJHCHHBIX
3aaHUH PACKPBITO M PACCMOTPEHO C PA3HBIX TOUCK 3PCHUS
JleMOHCTpHpYeT MOJHOEe MOHMMaHue npoOieMbl. Bee TpeboBaHus, MpeabsBiIseMble K
OLIaHo 3aIaHUIO  BBINOJHEHBL. [IPOJEMOHCTPHUPOBAHO YBEPEHHOE BIIAJCHHE MAaTEpHAIOM
(5 Ganon) JVMCUUIUIMHBL. BBINOTHEHHBIE 3aJaHUs HOCST LEJIOCTHBIX XapakTep, BBIIOJIHEHBI B
HOJHOM 00BeMe, CTPYKTYpHPOBAHBI, IPEACTABICHBl pA3JIMYHbIE TOYKH 3PEHHUS,
IPOAEMOHCTPUPOBAH TBOPUCCKUIT MOAXO]

[lkanpl OLIEHWBAHUS W NPOLEIYpPHl OICHHWBAHUS pPE3YJIbTaTOB OOY4YEHHS IO JUCLUIUINHE
pernamenTupytorcs [lonokeHreM o TeKyIeM KOHTPOJIE yCIEeBAeMOCTH M NMPOMEKYTOYHOM aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICHIETO 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHWH IO JUCIHATIJIMHE
5.1. 3BAJAHMA AJIA TEKYIIEI'O KOHTPOJIA:
Tabnuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

OIIEHOYHBIX
CpescTB

HaumeHoBaHue

Coneprxanue 3a1aHus

JToxman
Mpe3eHTauen

C

. CpaBHHUTEIBHBIN aHAIN3 KOHIIETIUN OOMIEHMS, CIIOKUBIIIIXCS B OCHOBHBIX IIKOJIaX COI[HATEHON
ncuxonioruu. 2. Mctopuueckoe pazButue GhopM OOIICHUS U Pa3BUTHE OOIICHUS B OHTOTEHE3eE. 3.
I[pobmema Tte3aypyca. «/[BmwkeHue» wuHbOpMAIMM W CMEHAa KOMMYHHKATHBHBIX POJICH
(«<KOMMYHHKaTOpa» H «perunueHTta») B guanmore. 4. I[IONBITKH TOCTPOSHUS «CIIOBAPS»)
BEIPa3UTEIBHBIX JIBUKCHUIN uelioBeKa u co3aanus meronuku (FAST) mns mpodTeHUuss MUMHYECKUX|
MPOSBICHUI TApTHEPOB IO KOMMYHHKAIUH. 5. ODKCIEPUMECHTAIBHBIE METOIbI PETUCTPAIUH]
B3ammonekcTBus. 6. Cxema P. befiica ¥ BO3MOXHOCTH €€ MPAKTHIECKOTO HCIOJIB30BaHUS. 7.
Konuermmmst ANOVA. 8. IlpakTuueckue cCpeacTBa IOBBIIIEHUS TOYHOCTH MEKIUYHOCTHOTO
BOCTIPUSTHS — UCTIOJIB30BAHUE CIICIUAIBHBIX MPOTPAMM COIHAEHO-TICUXOJIOTHISCKOT0 TPEHUHT A,
9. MeTomomornueckue MpooOIeMbl HEBEPOATBHBIX CpeACTB KoMMmyHuKamuw 10. KonkypeHmms u
KOHQJIMKT

/lenoBas urpa

1.1lens: BBIABHUTH JMaepa B TPyIIe. 3aAadu: OOydYCHHE NIKOJIHHOTO aKTHUBA OPraHU3aTOPCKUM]
HaBBIKaM, Pa3BUTHE KOMMYHHKA0CITHbHOCTH, Pa3BUTHE TBOPUYECKUX CITIOCOOHOCTEH CTYICHTOB.
2./lenoBbie IEPErOBOPHI: MOATOTOBKA U IPOBEICHUE

KOJIJIOKBUYM

1. OOmeHne kak KOMMYHHKATHUBHAs JEATENLHOCTh. VHTEpaKTHUBHBIN, KOMMYHHKATHBHBIA U
MEPICNTUBHBIA  acleKThl o0meHus. 2. WutepaktuBHas (yHKIUS oOmenus. OpraHu3anus
COBMeCTHOH JjestenbHOCTH. [lo3mmmu B oOmennu. 3. KommynukatuBHble posn. Cutyarmu
B3aWMOJICHCTBUS: COIMAJbHbIC, IeNeBble, rcuxonorndeckue. 4. CTpaTerudl B3anMOJCHCTBUS:
n30eraHre, CONCPHUYECTBO, YCTYIKa, KOMIIPOMHCC, COTPYAHHYECTBO. 5. BHYTpUrpyImoBbIE
MEXTPYIIOBBIE JTUCKyccHd. 6. MeTonbl aKTHBHOTO OOYyYeHHsS M pa3BUTHS, (DOpPMHPOBaHUC
CUTYaTHBHOTO M CTpaTernveckoro MeinuieHus. 7. IlepuenTtuBHas ¢yHkus oOmienus. KoHTakr,
MPUEMEBI €TO0 YCTAHOBJICHHSA. 8. YCTAHOBKH U X BIUSHHUE HAa KOHTAKT. 9. YIIpaBlIeHUE KOHTAKTOM B
imuaiore, B quckyccun. 10. TpeHupoBka u npaBuiia cooOmeHus o0patHo# cBs3u. OOpaTHas CBSI3b)
(HeraTHBHAS M TIO3UTHBHAS) KaK CIIOCO0 KOHTPOJIS KOHTaKTa B pasroBope. IIpobieMbl HaX0xXaCHMS
B3auMornionuManus. 11. Kpyru oOmieHuss 1 ypoBHU NMoOHMMaHus. KOTHUTHBHOE, JMBEPTEHTHOE,

KOHBCPICHTHOC MBINIJICHUC. 12. Ponp sMmatum u pe(l)J'ICKCI/II/I B JICJIIOBOM O6H.[€HI/II/I. PasBurue
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CEH3UTHUBHOCTH KaK YCJIOBHE KOHCTPYKTHBHOTO B3aUMOJIeicTBHs. 13. BHUIbI JeMOBBIX KOHTAKTOB:
meIoBOM  pa3roBop, Oecema, JEIOBOC COBEIIaHHWE, JeiIoBas BcTpeda, coOpanme. 14,
IKOMMyHHUKAaTUBHEIE POIHM CYOBEKTOB OOINCHHUSA. YPOBHH IMPAaBOBOTO, HPABCTBEHHOTO OOIICHUS,
MaHUIYJTMPOBAHUS, «PEPICKCHBHON UTPHI».

pedepat

OOk B aTpuOyTHBHOM TIpoitecce. COBpEMEHHBIE MOJIEITH COITHATBHOTO BIHSHISA. COBpEMEHHEIC
KOHIIETIIINY B3aUMOJICHCTBHSI yCTAaHOBOK U moBeAeHud. [Icuxomnorus mxu. [lcnxonorus yoexneHus.
[MpaBmiia KOHCTPYKTUBHOTO cropa. DyHKIMM MacCOBOH KOMMYHUKAIIMM W KPUTCPUU e
b dekTuBHOCTH. BO3MOXHOCTH pa3BUTHS KOMMYHHKATHBHOW KOMIIETEHTHOCTH MEHEIKEpa.
Teopus «auagmaeckoro p3aumoaectsus» (P. Tudo u I'. Kemm). Pornes cornmanbHOM yCTaHOBKH TIPH
(hopMHpOBaHWY TIEPBOTO BrieyatiicHUs o denoBeke (A.A. bonaner). KoMMyHUKaTUBHBIC TEXHUKH U]
MpHeMEbI B MPo(eCcCHOHATBHON YIIPaBIECHYECKON ICITEIIEHOCTH

ITACITYT

[Iyomuunoe BeicTyuienme. Cnermududeckne OCOOCHHOCTH peud. HMHdbopmanmoHHasd,
yOexxparomas, moOykaaromas pedb. MexaHn3Mbl U IPaKTHYeCKUe TIPUeMbl 3aBO€BaHNSI BHIMaHUS
aymutopun. J[lemoBas momemuka: cmop, Ae0aThl, AUCKYCCUHM, TpeHUs. llo3Wnuu ydacTHHKOB
MOJIEMUKH U TIPaBUJIa UX TIOBEJICHYSI. Y JIOBKH, COMHHUTEIIBHBIC TPUEMBI U «XUTPBIC» apryMEHTHI JIs]
pearM3alii KOMMYHHKATHBHBIX HaMEpPEHUIl YYaCTHHKOB IOJIEMHUKH. TeXHHWKa MpOIyKTHBHOH
aprymeHTarui. KoHcynbTupoBaHue W TeneoHHAs KOMMYHHUKAlMs B padoTe ¢ KIMCHTaMHU.
[Mpezentanuu. IlonroroBka K Mpe3eHTAMU M TCUXOJOTUYECKHUE TPUEMBI €€ IPOBEICHUS.
KoMMyHHKaTUBHBIC Oapbephbl: JOTMUCCKUH, CTHINCTHUCCKUHN, JIMHIBUCTHYCCKUM, (POHETUUCCKH.
[Icuxonormueckne Oapbepsl: Oaphep MEPBOTO BIEUYATICHUS, YCTAHOBKH, OTPUIIATEIFHBIX SMOIIHA.
Crnymanvie 1 npobiaemMbl HoHuMaHus nHpopMaiuu. Ousndeckre Oapbepbl B KOMMYHHKAIVH. THITB]
CHUTHAJIOB TeJa: 1032, MHMHKA, J>KECTHKYJAIMS, AWCTAHIMPOBaHWE, WHTOHAIUS, TOXOJKa.
Bepbanuzanus ouryuieHnid. BHeNHsS mo3a M BHYTpeHHsA nmo3unua. 30HBI U auctaHnun. Cratyc,
MHTUMHAs 30Ha U 0€301acHOCTh. JIndHast, oOIeCTBeHHAs, OTKPBITas 30HBI. CHTHAIIBI TUCTAHIINY,
IMMUK CIICIIUATTUCTA U CEKPEThI YCIICNTHOW KOMMYHUKAITUU

BagaHus

OIICHWTE TpPUEMBl BeACHUS Oeceipl C TOYKM 3PEHHS TOrO, HACKOJIBKO OHHM CHOCOOCTBYIOT]
MOHUMAaHUIO TIapTHepa. Pacmpenenute 3TH MpHEMBI MO TPEM pas3feiiaM: - CIOCOOCTBYIOIINE
MOHUMAaHUIO MMapTHEPa, -He CIIOCOOCTBYIOIME MOHUMAaHUIO MapTHEpa, -HehTpaabHble. 1) B Oecene
MBI COITPOBO’KIAEM BBICKA3bIBaHMUS MAapTHEPA peIruInKamMu Bpoae: «I mymoctu Tel ToBOpHUIIEY, «THI,
ST BUOKY, B 9TOM BOIIPOCE HUYETO HE MMOHUMACIIbY, «5] OB MOT BaM 3TO OOBICHUTH, HO OOIOCH, BBI HE
MmoMeTe», «A Ha BallleM MECTe sl BOOOIIe ImoMordan Obl» | T. 1. 2) 2. MBI CONPOBOXKIaEM PEUH|
MmapTHEpa BbICKa3bIBAaHMUAMH TUMA: «Jla-ma», «Yry...», «4T0 BBI roBOopuTE?», «Heyxenu...» 3) Msbl
IMOCITOBHO TIOBTOPSiEM BhICKa3bIBaHMs NapTHepa. [Ipy 3ToM MOXKHO Havyath ¢ BBOJHOH (passl: «Kak
ST TOHAT Bac...», «llo BameMy MHEHUIO...», « bl cunTaenb...», «Eciu s Bac mpaBUIIBHO TOHSII, TO
BaIllleii OCHOBHOHM MBICIBIO SIBIIETCS...» U T. 1. 4) B Xone Oecembl Mbl BCTaBIISIEM BBICKA3BIBAHMUS]
runa: «llopa mpucTynmuTh K TpeAMETy pasroBopa...», «MBbI HECKONBKO OTBJIEKIHCh OT TEMBI...»,
«/laBaiiTe BepHEMCS K IIEHM HAIIETO Pa3roBopa...» W Mp. 5) MBI BOCIPOU3BOANM BBICKA3bIBAHIS
napTHepa B 0000IIEHHOM, COKpAIIEHHOM BHUIE, KPaTKO POPMYyITHUpPyEeM caMOe CYIIECTBEHHOE B €T0
cnoBax. Hauate MOXHO ¢ BBOgHOU (hpa3sl: «JlpyruMu ciioBamH, BBl CYHTAETE, 4TO...», «Takum|
00pa3oM, BalllMMHA OCHOBHBIMH HJIESMU SIBIIAIOTCA...» U T. 1. 6) MBI ITBITaeMCs BBIBECTH JIOTHIECKOE
CJEJICTBUE U3 BBICKA3bIBAHUS MApTHEPA WM BBIABUHYTH MPEANONOKEHUS OTHOCUTEIBHO MPUYUH]
BEICKa3bIBaHUs. BBogHOW (hpa3oli MoxkeT ObITh: «EciaM MCXOMUTh M3 TOTO, YTO BBl CKa3alld, TO
BBEIXOJUT, YTO...» WIN «BBI Tak cyWTaere, BUIUMO, IMIOTOMY, YTO...» 7) MBI IBITaeMCsl HAWTH Y|
MmapTHepa IOHUMAaHHE TeX MpoOIIeM, KOTOPBIE BOJHYIOT Hac caMuX. 8) MBI 3a1aeM apTHEPY BOTIPOC
3a BOIIPOCOM, SIBHO CTapasich pa3y3HaTh 4TO- TO, HO He OOBsICHAeM cBoux Ienei. 9) Mol He
MPUHMMAEM BO BHUMaHHE TO, YTO TOBOPUT MApTHEP, MPEHEOperaeM ero BhICKa3bIBAHUSIMHU

Tect

TeMbl TecTOBBIX 3afaHuii: 1. KoMMyHUKaTHBHAS CTOPOHA JACIIOBOTO BO3ACHCTBYS 2. THITHI IETOBHIX|
naptHepoB 3.JlenoBast Oecena m coBemanue 4.IleperoBopel u aebatel 5. JlenmoBasi mepernucka,
PIIEKTPOHHBIE KOMMYHHUKAIMKA U TesieOHHBIE pa3roBopbl. 6 BeicTymienue mepen aymuTopuei.

7.0THKa 1 STHKET JeIOBBIX KOMMYHHKarwid 8. Kpocc-KynmbTypHBIE KOMMYHUKAITUU

5.2 KOHTPOJIbHBIE BOITPOCHI JIUISI TEKYIIENA ATTECTAILIAU OBYUYAIOIIINXCSA

IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).

Temsbl noknanoB: Templ TOKIA0B C Ipe3eHTalUEn
[NousTHE NEIOBOrO OOIIEHUS 1 €r0 OCOOEHHOCTH.
JlenoBoe o0IIeHNE KaK yIpaBIeHUYECKast KaTeropus
* KoMMyHMKaIMs KaKk OCHOBA JICJIOBBIX OTHOIIECHUH.
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* Cnermuduka U OCHOBHBIC 33]]a4H JICJIOBOM KOMMYHUKAIIUU.

* BiiusiHue opraHu3aiiuOHHON CTPYKTYPBI IPEANPUATHS Ha XapaKTep JeJI0BbIX OTHOLICHHIA.

* KoMMyHUKaTHBHBIE MOJIEITA B3aMMOJICHCTBHS ITAPTHEPOB.

» OOpatHas CBsI3b B JIEJTIOBOM KOMMYHHKAIIUH, YCJIOBHS €€ 3(PPEKTHBHOCTH.

* KommyHuKaTuBHBIE Oapbephl B 1€JI0BOM OOIICHUH.

* [IpoGyiema COBMECTUMOCTH U CPAaOOTaHHOCTH B TPYIITIC.

* MexaHU3MbI B3aUMOIIOHUMAHUS B IEJIOBOM OOIIICHHH.

* [IpoGnema nHTEpHpeTaIii HEBEPOATIBHBIX CPEJICTB KOMMYHHUKAIIUH.

* Co3HaTeNbHOE U MOJICO3HATEIFHOE B HEBEPOAITHHOM TIOBE/ICHUH.

* [lepuenTHBHBIN aCIEKT ACIIOBOTO OOIICHHUS.

* YyBCcTBa M SMOLIMM B JEJI0BOM B3aUMOJICHCTBUH.

* [Ipo0Gnema TOUHOCTH BOCHIPUSTHS B IIPOLIECCE AETOBOTO0 KOHTAKTA.

* GeHOMEH TMYHOTO BIUSHUS B MPOIIECCE IETOBOM KOMMYHHUKALIUH.

* Manunynsuus, ee TUIbI U MPU3HAKU. 3alIUuTa OT MAHUITYJIALINH.

* Ucnonb3oBanue «3¢pHeKToB» BOCIPUATHUS B 1€TIOBOM OOIICHUU.

» Camorpe3eHTalus B €JIOBbIX KOHTAKTAaX.

» ®opMUPOBAHKE ATTPAKIINH B JIETOBBIX OTHOIICHHUSIX.

* IHTepaKkTUBHBIN aCMEKT JIEJIOBOTO OOIICHUSI.

» CTpaTeruu yCTHBIX JEJIOBBIX B3aUMOJICHCTBHIMA.

* [lenmn u paxTopsl 3 HEKTUBHOTO CAyIMIAHUS B YCTHBIX (popMax B3aMMOICHCTBHIA.

* [ToaroToBKa K MyOJIMYHBIM BBICTYIUICHHSIM.

* VoexxaeHnne u yoexx1aeMoCTh B CUCTEME JICIIOBOTO OOIIICHHMS.

* Cnop ¥ nosiemMuka Kak (GOpMbI 1eJI0BOH KOMMYHHUKAIIHH.

* Pekama kak KOMMYHUKATUBHBIN TTPOIIECC.

* JlenoBbI€ MEPEroBOPHI, UX MOATOTOBKA U MIPOBEICHHUE.

* JlenoBoe coBenianue, €ro UeIu U IPOBEICHHE.

* JlenoBas Gecena, ee pa3HOBUIHOCTH.

* [Ipe3enTanus kak popma IeIT0BON KOMMYHUKAIIMH.

* [Ipecc-koHdepeHIus, ee opraHu3alis U MpoBEACHHUE.

* JlenoBble npuemMbl, X KOMMYHUKATUBHBIM CMBICIL.

* CTpareruu MMCbMEHHBIX JETOBBIX KOMMYHUKAIIUH.

* KoH(UKTHI B 1€70BBIX OTHOLIEHUSX, UX IPUYUHBI.

* JlunaMuKa ¥ HHTEHCUBHOCTh KOH(JIUKTOB.

» Ctparerun Beixoja ux koHdmaukra. [Ipodbrema mpeaymnpexaeHuss KOHOIUKTOB B IETTOBOM cdepe.

* MexKynbTypHbIE OCOOCHHOCTH JIEIOBBIX KOHTaKTOB.

.

Metoanyeckue peKOMeHIAMU:

OO0yuarmuiicss MOXKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B ¢ pe3eHTamnueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C MpEe3CHTAlueil: 5 0aioB BHICTABISACTCS OOYyYaromeMycsi, €CIM OH MEPEUYHCIIIeT BCE
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEeAMETa M BO3MOXXHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXKEHHI BOMpoca, MPOJAEMOHCTPUPOBATl HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, eciM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTyJEeHT He MPOJEMOHCTPUPOBAJI 3HAHWNW OCHOBHBIX NOHSTH,
MPEJICTABICHUA 00 N3y4aeMOM TpeIMETeE.

MeTtoauueckue yKa3aHusl 110 HaMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBanus, mpeabsaBisieMble
K JIOKJIaJy C IIPE3EHTALMEH:

1. O0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs yepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHIUBaHMEM 110 mupHHE. JIeBoe mose iaucra 30 Mmm, mpaBoe — 10 mMm,
BepxHee — 20 MM, HikHee 20 MM. TekcT nmomkeH ohopmisIThes ab3araMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €AMHOE IIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. Heo6xoquMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJLKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3HUIIUU, U]ICH.
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4. Jlokiian JOKHO MMETh TPAMOTHOE KOMIIO3HIIMOHHOE IOCTPOEHHE, OBITh JIOTUYHBIM,
YETKHUM T10 CTPYKTYpE.

5. Kax b1t ab3an qokIaa J0KEeH COAepkKaTh TOJIBKO OHY OCHOBHYIO MBICTIb.

6. Jloknag JODKEeH IMOKa3blBaTh, YTO €ro aBTOpP 3HA€T W OCMBICIIEHHO HCIOJIb3YET
TEOPETUYECKHE MOHSITHUS, TEPMHUHBI, 000OIICHISI, MUPOBO33PEHUECKUE UJICH.

7. Jlokmaa MOKEH coleprKaTh YOCAWTEIbHYIO apryMEHTAIMI0 3asBJICHHOW IO Mpobieme
ITO3HUIIHH.

KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHas).
TecTbl
Bapmuanr 1
1.OcHOBHBIM 00BEKTOM H3yUEHUS B TEOPUU MEKKYIHTYPHOH KOMMYHUKAIUH SIBIISIFOTCSL:
A)paznuuusi B 0COOCHHOCTSIX KYJIbTYPBI M OOIIEHUS y MPEACTABUTENCH Pa3TUIHBIX HAPOOB,
PacoBBIX U STHUYECKUX TPYIIIL;
0)s13BIK, KyXHS, TPAJUIINN;
B)BHEIIIHOCTH;
') TUAJICKT;
1) FOMOD.
2.YkaxxuTe napaMeTpsl HanboJiee CyIECTBEHHBIX Pa3IUYHi MPU MEKKYJIBTYPHOM OOIICHHUH:
A) 10MOp, MPOU3HOIIIECHHUE;
B)s13b1k, HeBepOaIbHBIE KOJIbI, MUPOBO33PEHHUE, POJIEBBIC B3aUMOOTHOIIIEHUS, MOJIEIIN
MBILUICHHUS;
B)xyxHs1, tucTaHIus, BHEITHOCTS;
[')akueHT, AManeKT, UCTIONb30BaHHE CIICHTA;
J)rpaaunuu, andaBuT, IpreM MUIIH U €€ KOJIUYECTBO.
3.Tumn o6mmenust, mpyu KOTOPOM MAPTHEPOB IO OOIIEHUIO OOBEAMHIIOT HHTEPECHI JIea,
COBMECTHAS JeSATEIbHOCTD:
A)nenoBoii CTUIb OOIICHNS,
B)npyxeckuit ctunb oOIICHNUS,
B)rpeGoBaTenbHbIi CTHUITH OOIIEHNS,
I')iuCcTaHIIMOHHBIN CTUIb OOIICHUS;
J1)3aurphIBarOIIi CTHIIb OOIICHHS.
4.0OHH cKOpee TaIaHTHBI YeM BEKITUBBI, CKETITUYHBI U PACYCTIUBBI, XUTPHI U HAXOTYHUBBL. B TO
K€ BpeMs OHH BOCTOPKEHHBI, JJOBEPUMBHI M BETUKOAYITHBI. OHU JIIOO0SAT U YMEIOT TOBOPHUTb.
He Bcerna nmyHKTyaabHBI:
A)bpaHityssr;
b)smontibr;
I")anrnuyuane;
H)pycckue;
E)amepuxaniip.
5. KoMMyHHKAITMOHHBIH MPOIIECC COCTOUT U3 CIEAYIOMUX 0a30BbIX YJIIEMEHTOB:
A)oTnpaBuTenb, COOOIIEHNE, KaHAII, TTOJTyJaTelb;
B)otnpaBurens, ykazanue, KaHa, MOJTy4aTeib;
B)oTtnpasutens, cooO1IeHre, OKpyKaroIias cpeia, moydaTelib.
6. KoHGIHUKT Kak 0COOBIN TUI COIUATBHOTO B3aUMOICHCTBUS PACCMATPUBACTCS B!
A)TICUXO0JIOTHH;
b)conmonoruu;
B)nenaroruke.
7. KoH(paHKTHI, c1ocOOCTBYIOIINE PUHATHIO 000CHOBAHHBIX PELICHUH U Pa3BUTHIO
B3aUMOJCHCTBUM, HA3BIBAFOTCS:
A)KOHCTPYKTHUBHBIMY;
b)necTpykTuBHBIMU;
B)peanuctuueckumu.



8. Kon¢aukrHas curyauus — 3T10:

A)cnyJyaliHple CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COITUATTBHOTO B3aMMO,ICHCTBHSI;
b)HakomnuBIIMECS MPOTHBOPEUNS, CBSI3aHHBIE C JESTEIBHOCTHIO CYOBEKTOB COITHAIEHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JJAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEKY HUMU;
B)nporiecc npoTuBo60pcTBa MEKAY CYOBEKTaMH COLIMATIBLHOTO B3aUMOICHCTBYS,
HaIlpaBJICHHBIN HAa BBIICHEHUE OTHOLICHU;

INnpuunnaa KoHIUKTA;

9. KoMMyHHKaTHBHBIN acCMeKT OOIICHUS OTPaXKAET CTPEMJICHHUE ITapTHEPOB MO OOIIECHUIO K:
A)obmeny uHpopmarmei;

b)HanaxxuBaHuio 10OPHIX B3aMMOOTHOIICHU;

B)noctmwxkenno B3auMOIIOHUMAaHUS;

I"pacmmpennto TeMbl OOIICHUS;

J)ycunenuto nHGOPMAIIMOHHOTO BO3/ICHCTBUS Ha MMApTHEPA

10. KomMyHUKaluK, BOBHUKAIOIIME MEXKy KOJUIEraMy BHYTPU OTIEI0B, MEXKy JIMHEHHBIMU
MEHE/KEPAMH, MEXIY CTPYKTYpaMU XOJIIMHTOB, HA3bIBAIOTCS:
A)ropu3oHTaIIbHBIMU;

b)BepTukanbHbIMU;

B)xoopauHaimoHHbIMY,

I'Bocxoasmumu.

11. YpoBeHs 00IIeHUS, IPU KOTOPOM OCYIIECTBIISIETCS TIPOIIECC HEMOCPEICTBEHHOTO OOIICHUS
PYKOBOJUTEIS U IOJTIMHEHHOTO, Ha3bIBACTCS:

A)UHTErpaIbHBIM;

b)nokanbHbIM;

B)ropuzoHTanbHbIM;

I')BepTuKaIbHBIM.

12 OCHOBHO¥ 1LI€JIbIO TTPOBEICHUS AEIOBBIX EPETOBOPOB SBIISIETCS:

BBISIBJICHHE PA3HBIX TOUYEK 3PEHHUS 110 ONPEACTICHHBIM BOIPOCaM;

A)nenoBasi TUCKYCCHS;

B)nipuHsATHE COrNTacCOBAaHHOTO PELICHUS B MpoIiecce OOIICHs 3aMHTEPECOBAHHBIX CTOPOH;
B)BcTpeua npencraBuTeNe pa3HbIX OpraHU3aIiid.

13. OCHOBHBIM 3TanoM IpoLEcca NEPErOBOPOB SABIIAETCS:

A)pazpaboTka BaprHaHTOB MPEJIOKESHUM JIJIs1 JOTOBOPEHHOCTH;

b)navano neperoBopHoro nporecca;

B)BBI00Op CpecTB BeACHUS TTEPETOBOPOB;

INnoctmwxenne GopMalbHOTO COTIIACHS.

14 KoHCTpyKTHUBHAs KPUTHKA 3aKITIOYAETCS B CIAEAYIOIIEM:

A)B yKazaHUU HEJJOCTATKOB YEr0-JIn00;

b)B yka3zanuu HeTOCTATKOB YeTO-IM00 B paMKax COOJIOICHUS STUYECKUX HOPM;
B)B co0I10/1eHUN STUKH OOIIICHHMS;

I')B ymMeHun mogo0paTh KOMIIJTUMEHT.

15. Lenn KOMMyHUKALIMK:

A)cokpriTre HHGOPMAIINH, €€ KOJIUPOBaHHE, OOMEH OIBITOM;

b)He nonyuienue packpbeITUs IPUHUMAEMBIX PEILICHU;

B)oOomen u nepenaua nHdopmaiuu, 0OMEH SMOIUSIMHA, OOMEH OIBITOM;

I')Bce oTBETHI BEPHBI.

Tect 2 - ykaxwute 2 u 6onee Bapuanta orseta (OI1K-8, TTK-8)

1. lnst co3aanust MO3UTUBHOTO MICHXOJIOTUYECKOTO KIIMMAaTa Ha COBEIAHUH
HEOOXO0aNMO:

A)- HaBSI3BIBATh CBOIO MO3UIUIO, 0COOCHHO PYKOBOJUTEINIO, aBTOPUTET KOTOPOTO
MOXKET CKa3aThCs Ha 3PPEKTUBHOCTH BBICTYIIJICHUS

b) He nonmyckath HemOOPOKENATETHHOTO TOHA HA BBICTYIUICHUSAX YYACTHUKOB U
PYKOBOJUTENS

B) mpecekath arpeccUBHBIE PEIUTHKU CO CTOPOHBI Y4aCTHUKOB
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2. B KOHIIE €TI0BOTO COBEIAHMS PYKOBOIUTEIb JOJKCH:

A) "eTko cpopMyIUpOBATH PEILIEHUs, IPUHATHIE B X0/1€ KOJIJIEKTUBHOTO 00CYXKICHUS
b) Ha3BaTh OTBETCTBEHHBIX UCIIOJIHUTENEH

B) BeII€UTH OCHOBHBIE MOMEHTHI pacCCMaTPUBAEMOT0 BOIIpOCa

3.OCHOBHBIMH BOIIPOCaMH, KOTOPbIE HEOOXOAMMO PEIIUTH B MPOIECCE TOATOTOBKU
JIEJIOBON Oecelbl:

A) camoaHanM3 MOBEECHUS YYaCTHUKOB

b) ycTHOE nnu nuchbMeHHOE MpUTJIallieHHe 3aMHTEPECOBAHHBIX JIUI] HA BCTPeuy
B) onpenenenue Tembl 1en0BoN Oecebl, OCHOBHBIX 3a/1a4 U LIeJeH

4. K TeXHMKaM Majioro pa3roBopa, IpuMeHsIeMOro B IJIOBOM KOMMYHHKAIIHH,
OTHOCSITCSL:

A)BbICKa3bIBaHUSA-CCHUIKHU C MPUATHBIMU aCCOLMALIUAMH ISl TapTHEpa
B)HTepecHblil, yBiIeKaTEIbHBIN paccKas

B)ITo3uTtnBHBIE KOHCTATAIIUK COOBITHH MM (PaKTOB, MHTEPECYIOIINX MTapTHEPA
I')Yoexnaromue AeI0BbIe COOOIICHUS

J)lutupoBaHue BbICKAa3bIBaHUI TTAPTHEPA O €TO YBICUEHUAX, X000

5. Kunecuyecknumu cCpeficTBaMu HEBEPOATbHOTO OOIIECHHS BHICTYIIAIOT:
A)Mumnka

b)Ilo3a

B)ITokamnuBanue

I')Pykonosxatue

J)YcrHas peub

6. MaHUMy TSI THBHBIC TEXHOJIOTHH JIEIIOBOTO OOIIEHUS — ATO TaKHUE TEXHOJIOTHH, B
KOTOPBIX IPUCYTCTBYIOT:

A)OTKpBITOE IPUHYKICHUE TapTHEPaA K KAKUM-TTHOO0 MOBEICHYECKUM JACHCTBUAM
b)ITcuxoTexHudeckue mprueMbl MAHUITYTUPOBAHMS

B)CkppiToe ncuxosiornueckoe Bo3/ieiicTBUE Ha AETOBOTO MMapTHEPa

[")TexHUKH pacnofiokeHusl U YOSKIEHUS 10 OTHOIICHHUIO K MMapTHEpY — aJpecary
BO3JICUCTBUSA

7. HeBepOanbHBIMH CpeICTBAMH OOIICHHUS SBIISIOTCS

A)B3risn

b)IToxonka

B)Pykonosxarue

[NTenedon

JI)DnekTpoHHast moura

8. [TobymuTenpHas nHOpPMAITUS B IETOBOM KOMMYHHUKAITUN PEATU3YETCS B BUJIE:
A)ITo3HaBaTEILHOTO COOOIICHMS

b)IIpussiBa

B)IIpukaza

[NIIpockOnr

9.IIpokceMHYeCKUMH XapaKTePUCTUKaMU HEBEPOATHHOTO OOIICHUS SIBIISIFOTCS:
A)lucTaH1ys MEXTy OOIIAIOITUMUCS

b)Mumuka

B)IToxonbiBanue 1o cnmHe

INTenedpon

J)Vron obmieHust mapTHEPOB

10. IIpocoauueckuMu cpeicTBaMH HEBEpOAIbHOTO OOIICHHUS BBICTYIAIOT
A)I'poMKkoOCTB rosioca

Bb)lucranuus Mexy oOIIaoNMMHCS

B)XXecto

NUnToHamms

JD)Inau

11. Kakue aciekThl peueBOi A€ATEIbHOCTH U3Yy4aloTCs JUCHUILUINHON «KynbTypa
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peun»?

A)HopmatuBHbrit

b)KommyTatuBHbIi

B)Meraduznueckuit

Dtrueckuit

J)KoMMyHUKAaTUBHBIH

12. 3aKOHBI COBPEMEHHOM /1€JI0BOM PUTOPUKH NTPEANIHUCHIBAIOT:

A)YuyeT Takux 0COOEHHOCTEH coOeceIHuKa, KaK ero COIMaIbHbIN CTaTyC,
00pa3oBaTeNbHBIN, KyJIbTYPHO-PEUEBON YPOBEHb, OCOOCHHOCTH €I0 JIMYHOCTU
b)OpuentupoBanue napTepa B X0/1€ JAJIOBBIX IEPErOBOPOB MO MPUHUMAEM PEIICHUSIM
yepe3 pe3toOMUpPOBaHUE

B)/leMoHcTpatius TOTOBHOCTH K COTPYAHUYECTBY

I")Bo3nepkaHue oT MoXBajl M KOMILTUMEHTOB B aJjpec COOeCeTHUKA
J1)Jle3opueHTHpOBaHNE TAPTHEPA, MAHUITYTUPOBAHUE UM

E)Cobmtonenne npaBui 3¢pGEeKTUBHON peueBOil KOMMYHUKAIIUU

13. OTmMeThTE BEPHBIE CYKICHUS.

A)Ipunnun [Tommans! Tpedyet, 4TOOBI CoJIEpKAHUE PEUEBOTO OOIIEHUS
YIIOBJIETBOPSIIO KPUTEPUSM ONTUMUCTUYECKOTO HACTPOEHUSI KOMMYHHUKAHTOB

Bb)B nenoBoit koMMyHuKanuu cooOriaemasi HHGOpMAIHs JOJHKHA ObITh MHTEPECHOH He
TOJIBKO I aJjpecaHTa, HO U JUIsl aapecaTta

B)B nenoBom o011eHNH B YCIOBUSAX JUAIOTa pEaKTUBHBIE PEIUTUKY ajipecaTa (Tak-Tak,
BO3MO>KHO, HETIJIOXO U T.I1.) PaCLIEHUBAIOTCA Kak O€CTaKTHbIE, KaK MOMBITKHU PEPBaTh
TOBOPAILETO (apecanTa)

[)IIpuHumn koonepanuu 1 KOMMYHUKaTUBHOTO COTPYAHHYECTBA UCKITIOYAET CMEHY
KOMMYHUKATUBHBIX POJIEH B IUAJIOTUYECKOU PEUH

14. B3sTh B CBOM pYKH yIIPaBJIECHUE XOJ0M MIEPErOBOPOB MO3BOJIAIOT BOIPOCHI
A)uHpopmarmoHHbIe

b)xoHTpOsIBHBIC

B)npoBokannonHble

I")Hanpasnsronme

15. BaxxHeWIIMMH OTINYUTEIEHBIMU MIPU3HAKAMH JIEJIOBOT'O OOIIEHUS SIBJISIOTCS:

A) dhbopmabHO-CTATYCHBIM MPUHIIAT B3aUMOCHCTBUS CYOBEKTOB OOIIEHUS

B) uacTpyMeHTanbHAas HAPaBIEHHOCTh OOIEHHS HA PEIIeHUe COIMaIbHO-3HAUUMON
POOJIEMBI

B) peanuzanus oOmieHus B KaKOW-JIMOO COBMECTHOM NMPOo(dheCcCHOHAIBHON AEATEIbHOCTH
JTonen

I') opuenTanus Ha MOPaIbHO-IICUXOJIOTMYECKOE 1aBJIEHUE

WHcTpyKuys 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6au10B BBICTABIIAETCS, €CIIM 00y4daromuics oTBeTH mpasuiibHO Ha 100-85%
3amaHuil Tecta; ¢ 4 Oaia BBICTABISETCS, eclii oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 OGanna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanmga BBICTABISICTCS, €CIH
oOyJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHuid.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHasA).

PexoMeH1yeMblii epedeHb BOIPOCOB

1. OOmeHne Kak KOMMYHHUKaTHBHAs JI€STENbHOCTb. VIHTEPaKTHUBHBIM,
KOMMYHHUKATUBHBIN U NEPUENTUBHBIM aCIIEKThI OOILIECHMS.

2. UntepaxktuBHas GyHKIMs oOmieHus. OpraHu3anisi COBMECTHON JESTEeIbHOCTH.

[To3umuu B 0OIIEHNH.

3. KoMmMyHukaTuBHble posn. CUTyalli B3aMMOAEUCTBUS: COLUAIbHBIE, LIEJIEBHIE,
IICUXOJIOTHYECKHE.

4. Crparerun B3auMOJCHCTBUSA: H30€raHue, CONEPHUYECTBO, YCTYIIKA,
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KOMIIPOMUCC, COTPYIHUYECTBO.

5. BHyTpUTpyIInoBbI€ U MEXTPYIIIOBBIE TUCKYCCHH.

6. MeToapl akTUBHOTO OOYyYeHHS W pa3BUTHUSA, (OPMUPOBAHHE CUTYaTUBHOTO U
CTPaTErnuecKOro MbILIUICHHUS.

7. llepuentuBHas GyHKIus oOmeHns. KOHTaKT, MprueMbl ero YCTaHOBJICHHSL.

8. YCTaHOBKHM U X BIUSHUE HA KOHTAKT.

9. YnpapieHue KOHTAaKTOM B IUAJIOTE, B TUCKYCCUH.

10. TpenupoBka W mpaBuia cooOmeHus oOpaTHOW cBs3u. OOpaTHas CBS3b
(HeratuBHAs M MO3UTHBHAs) KaK CIIOCOO KOHTPOJIS KOHTaKTa B pasroBope. [IpoGiemsl
HAXO0X/ICHUS B3aMOIIOHUMAaHHSI.

11. Kpyru oOmenuss ¥ ypoBHHM NOHUMaHHMA. KOTHUTHBHOE, IWBEPreHTHOE,
KOHBEPIreHTHOE MBIIIIJICHHE.

12. Ponp sMmmatuu u pediaekcuu B AeT0BOM OOIIeHNH. Pa3BUTHE CEH3UTHBHOCTH
KaK YCJIOBHE KOHCTPYKTUBHOTO B3aUMO/IEHCTBUS.

13. Bujbl 1e710BBIX KOHTaKTOB: JIEJIOBOM pa3roBop, Oecesa, AeT0BOe COBEIIaHue,

JiefioBasi BCTpeya, CoOpaHue.

14. KoMMyHHMKAaTHBHBIE pOJIM CyOBEKTOB OOILICHHsS. YPOBHU IPaBOBOIO,
HPABCTBEHHOT'O

OO0IIeHNs, MaHUTTYJTUPOBAHUS, «Pe(ICKCUBHON UTPhI».

15. Ilybmuunoe  BwicTymuieHue. Crenududeckue  OCOOCHHOCTH — peYH.
WNndopmanmonnas, ybexnaromias, nodyxamomas peuyb. MexaHu3Mbl U NPaKTHYECKUE
MpUEMBbI 3aBOCBAaHUSI BHUMAHUS ayIUTOPHH.

16. JlenoBas moneMuka: crop, ae0aThl, AUCKYCCUH, peHus. [lo3unnum yyacTHIKOB
MOJIEMUKH W TpaBWJa MX TMOBEACHUSA. YIIOBKM, COMHUTEIbHBIE MPHUEMBI M «XUTPBIE»
apryMEHTBHI JIs1 peain3aliid KOMMYHUKATUBHBIX HAMEPEHUM YYaCTHUKOB MOJIEMUKH.

TexHuKa MPOAYKTUBHOM apryMEHTAIIUH.

17. KorcynprupoBanue u Tene(oHHass KOMMYHUKAIHS B paOOTe C KIIMEHTaMHU.

18. Ilpezentauuu. IlonroToBka K mMpe3eHTAlMd U TICUXOJIOTUYECKUE TTPUEMBI €€
IIPOBECHUS.

19. KomMyHuKaTHBHBIE Oapbephl: JIOTUYECKHI, CTUJIMCTHYECKUH,
JMHTBUCTUYECKHH, (POHETUUECKUH.

20. Ilcuxomormueckue Oapbepbl: Oapbep IEPBOTO BIICUATICHUS, YCTAaHOBKH,
OTPHULIATEIIbHBIX SMOIUH.

21. Caymanue u mpoOsieMbl MTOHUMaHUsT uHGopManuu. Puzndeckue Oapbepsl B
KOMMYHUKAIUH.

22. Tumbl CUTHAJOB Tejla: M03a, MUMHKA, KECTUKYJSIUA, AUCTAHIIMPOBAHUE,
WHTOHAIIUS, TIOX0Ka. BepOanu3arus onrynieHnii. BHEITHsS 1032 U BHYTPEHHSIS TO3UITHUS.

23. 3oubl u guctanmuu. Craryc, MHTUMHAs 30Ha W 0€30macHOCTh. JIWuHas,
oOmecTBeHHAsI, OTKPbHITas 30Hbl. CUTHAIIBI JUCTAHIIUH.

24. MuK CieHaINCTa U CEKPEThI YCIEIIHOW KOMMYHUKAIIUT

Kpurepun onennBanus:

[IpencraBinenne Touku 3peHus. OneHuBaeTcss YETKOCTh pEYH, HCIONb30BAHUE 3aMETOK,
yOeaMTeNbHOCTh TPEAJIOKEHHH, a TakKe BiaJeHue co0o0il: HENmpUHYXIEHHOCTh, YCTAaHOBJICHUE
3pUTENBHOTO KOHTAKTa C ayIUTOpUEH, YBaXKUTEIIbHOE OTHOIIEHUE K OMIOHEHTAM.

Crparerust BbIcTyrieHHs. OLIEHMBAETCS OpraHU3alMsl pPEeYd U PUTOPHUKA: TIATEIBHOCTh W
IeJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BAHNE BpEMEHH, yOeIuTeNbHbIe POPMYIUPOBKH.

Conepxxanne. OIneHMBaeTCSI KauyeCTBO JIOKA3aTENbCTB M 3()()EKTUBHOCTH OMPOBEPIKEHHIA.
Hanpumep, nornyeckas u gpaktudyeckasi 000CHOBaHHOCTb apr'yMEHTOB, 3alIUTa OT KOHTPapTyMEHTOB.

Komangnas pabora. OrieHuBaeTcs CIiou€HHOCTh KOMaHbI, MX MOBEICHUE: Xopolias Jiu paboTa
BMECTE, MPOSIBIICHNE YBAKEHUS K ONIIOHEHTaM.

O6men w™HeHusMu. OIEHUBACTCS, Mpeajiaraad Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OIIOHEHTaM, ¢ KaKOW BEeXJIMBOCTHIO OHH JIEITUITUCH OT3bIBAMHU.

'myOuHa MOCTaBICHHBIX W PACCMOTPEHHBIX BOMPOCOB. Takke Ba)XKHO OIEHUTh, HACKOJBKO
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BCPHBIMU OBLIM OTBETHI M KAYE€CTBO ITHX OTBETOB.
AKTHBHOCTH U FJIY6I/IH3 IMOATOTOBKH OTACIBHBIX IMMOATPYIII, YHAaCTHUKOB U 3aHATHA B ICJIOM.

KonTposabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).

Henosas urpa Nel

I1enb: BBIABUTB IMEpa B IPYIIIE.

3amaun: o0y4eHHe MKOIbHOTO aKTUBA OPTaHU3aTOPCKUM HaBbIKaM, Pa3BUTHE

KOMMYHHUKA0€IbHOCTH, Pa3BUTHE TBOPUECKUX CIIOCOOHOCTEH CTYCHTOB.

[ToaroroBka k urpe

- BBIOMPAIOTCS SKCNEPTHI U3 YKCIIa YYAIUXCsl B 3aBUCUMOCTH OT KOJIMYECTBA yYACTBYIOIIUX
KoMaHJ. PaboTa 3KCIepTOB 3aKiIiouaeTcs B CIEAYIONIEM: pas/ladya IIBETHBIX KaPTOUYEK y4aCTHUKaM
KOMaH/[{ B 3aBUCUMOCTH OT IPOSIBJIIEMBIX UMU Ka4eCTB.

- IPUTOTOBUTH IIBETHBIE KAPTOUYKH JUI pabOTHI SKCIIEPTOB: KPAaCHBIE, CHHHUE, 3€JICHBIE, KENThIC,
4yepHbIe, Oelble (KOJIMYEeCTBO KApTOYEK HE OTPAHUYCHO).

- IPUTOTOBUTD ISl KQXKJI0W KOMaH bl Oymary, KJiei, KapaHJaiy [BETHbIC, PyYKH, JJACTUKH.

X0 Urpsl

«Bu3zuTka) KoMaHabI

3agaHue BeAyIIEro: NpuayMaTh Ha3BaHUe, 1€BU3 U TBOPUYECKH MIPEICTABUTH KOMAH/TY.

«300mapK»

3agaHue BEAYIIEro: COCTaBUTh U3 CIIMYEK XKUBOTHBIX (KaXKIbli yHJaCTHUK KOMaH/IbI 10JIKEH

MOJIOKUTH CBOIO CIIMYKY B OOIINI PUCYHOK (PUTYPBI )KUBOTHOTO).

ITpuMepbl KUBOTHBIX: CIIOH, KPOKOJAWI, Yepenaxa, >kupad (B 3aBUCUMOCTH OT KOJIMYECTBA
KOMaHs).

Camoe... camoe... camoe

3aaHue: KaKJ10M KoMaH e IPUAYMaTh KOHKYPC Ha «CaMoe, caMoe, camoe» (110 TUITY pEKOpAOB
u3 KHUTY ['MHHEca), IpOBECTH ¢ APYrMMH KOMaHIaMH U BPYYUTh IPU3 NOOEIUTEIIO.

«Opranu3aTopckoe JOMUHO»

3agaHue: pas3sioKUTh B IPABUIBLHOMN MOCJIEA0BATEILHOCTH KApTOUKU C Ha3BaHUSIMH JTarloB

KOJUIEKTUBHOI'O TBOPYECKOTO JIENA.

- ujes nena,

- 00Cy’KIeHUe HJIeH JIeNa C TPYIIOoil ToBapuIleH,

- KOJUICKTUBHOE IJIAHUPOBAHUE JieNa (KOHKYPC IPEUI0KEHHUH, «<MO3roBasi aTakay,

pabota rpymm),

- CO3/1aHUE COBETA Jena,

- paboTa coBeTa ¢ IPeJIOKEHUSIMH B TUIaH JejIa,

- YTBEp:KJICHHE IUIaHAa JIeNa,

- pacnpeziesieHne CHJI Ha IOArOTOBKY 3a/laHui,

- co3/1aHue U paboTa TBOPUECKUX I'PYIII MO NOJATOTOBKE J€a,

- OpraHu3alys NOMOUIY B3aUMOJICHCTBUS,

- peKJIaMUpOBaHUE JeTa,

- CMOTp TOTOBHOCTH,

- IPOBEZICHNUE JIeNa,

- IOIBE/IEHNE UTOTOB JIENIa COBETOM €A,

- cOOp IO MOJBEACHUIO UTOrOB Jeja (OLIEHKAa CaMoro Jejla M COBETa Jeia, HarpaxIeHHUe,
«ypOKH Ha OyayIiee»,

- mociueneicTBre (YTOUHEHHE, TONOIHEHNE «KOMMIIKA HHTEPECHBIX JIEI»).

«MaccoBas urpa»

3aJJaHue: IPUIyMaTh U IPOBECTU MACCOBYIO UTPY C IPYTMMHU KOMaHaMH.

«Pa3roBop *KUBOTHBIX B ITapax»

3aJjaHye: IpUayMaTh TEMY Pa3roBOpa U MPOTOBOPUTH €€ «SI3bIKOM JKUBOTHBIX».

[Tape! KUBOTHBIX: coOaka — KOIIKa, KypuIlla — Ocell, BOpoOei — KOpoBa, CBUHbS — OapaH.

«Pomamika»

3ananue: 1-i1 BapuaHT — NponeTh NecHIo «B necy poauiack enodka» Kak EpKOBHBINA XOP, XOP
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0JICHEBOJIOB UYyKOTKH, XOp JETCKOI0 Caja, apMEUCKUN XOp.

2-i BapuWaHT — MHCIEHMPOBATh CKa3Ky «Pemnka» B kKaHpax KOMEIWH, JIpambl, JIETEKTHBA,
TpUJLIEpa.

«AYKUHMOH HACH»

3anaHue: IpeI0KUTh MEPOTIPUATHUS 10 JaHHON TEMATHUKE.

«Adwuray

3agaHue: NpUIyMaTh TEKCT M HAPHCOBATH IJIAKaT, KOTOPBIN MOBECAT y rapaepo0a, CTOJIOBOH,
KaOuHeTa TUPEeKTopa, YUUTEIbCKOM.

Mos3sauka nuaepa

3aaHue: HAKJIEUTh KaKJIOMY YYaCTHHUKY KOMAaHJbl Ha YHUCTBIA JUCT Oymaru cBOil Habop
NOJYYEHHBIX Pa3HOLBETHHIX KapTouek. [loanucars pamunuio, uMs, Kiace, IKOIy.

KoHKkypchl o11eHuBaloT KI0pH, OabHas CUCTEMa MPOU3BOJIbHAS.

AHanu3 Mo3auKH Juaepa

[Ipeob6iaganue onpeeeHHOro BeTa KapTOUYeK BBIABISET ClEAyIOIee:

KpacHblit — 3MOLIMOHATIBHBIN XapakTep.

Cunuii — reHepaTop Uaei.

3enenslii — opranuzarop KT/I.

Kenterit — pe3eps, HAOIIOAATEN.

UYepHsblil — 1e30praHu3arop.

benblil — ncrnoaHUTEND.

2. JlenoBbIe eperoBopbl: NOATOTOBKA U NMPOBeAeHHE

Llenb urpsl - mpuoOpeTeHNEe HABBIKOB ONMPEACIATh CTUIIN MOBEACHUS JIIOJIEH, a TaKKe Kakoil
UMEHHO CTHUJIb OOIIEHUS HY)XHO HCIIOJIb30BaTh JJIS YCHEIHOTo U 3((EKTUBHOTO COTPYJHHUYECTBA,
MIPUHSTHUS PEIICHUMN.

KonmndecTBo y4acTHUKOB MOXeT ObITh He Oosiee 20 uenoBek. Bpemst 50 MunyT.

Tema PonieBas urpa «Jluckyccusi»

Pomu: 1)Opranusarop 2) Cnopuuk 3)Opurunan. 4)3asoauna 5)Cornamarens.

Xon urpbl: U3 BCeil rpymIibl BHIOMPAETCs MATh YYaCTHUKOB, T€, KTO HE 3aJIelICTBOBAHbI B

Urpe, CaJsiTCs B KPYTy, a YYaCTHUKU CalATCs B LIEHTP ITOTO Kpyra.

Y4yaCTHUKH UIPBI NTOTYYAIOT 3apAHEE IPUTOTOBICHHBIE KAPTOUKH, HA KOTOPBIX HAaIlMCaHa

uHCTpYyKuUA. [Toka3pIBaTh KApTOUKU HEJB3s, TaK KaK OCTAJIbHbBIC JOJDKHBI OYIyT yraaaTh

KaKyl0 pOJib, YKa3aHHYIO Ha KAPTOUYKE, UCIIOIHAET YYaCTHUK.

Ponu B 3T0M HUIrpe COOTBETCTBYIOT PaCIPOCTPAHEHHBIM CTUIISIM ITOBECHMUS:

1. Opranuzarop. Ero menpto saBisieTcs BhISIBICHHUI MO3UIMI BCEX y4aCTHUKOB. OH

CIPALIMBAET MHEHHUE KaXKI0T0, 33Ja€T YTOUHSIOLUE BOIIPOCHI, aKTUBHO YUYBCTBYET B

JUCKYCCUU, TOJBOJIUT TPOMEKYTOUHBIE 1 OKOHYATEIbHBIE BBIBOJIbI, BBICKA3bIBAET CBOE

MHeHHe nociegHuM. 2. Criopmuk. CIiopuT 1o moBoAy U 0€3, MBITAETCS ONPOBEPIHYThH

71000€ BBICKA3bIBAaHUE.

3. Opurunan. Beicka3bIBaeT HEOKUAaHHBIE, HEMHOTO OECCMBICIICHHBIE, TIOHATHBIE

€My OJJHOMY MPEUIOKEHUS U CYKJICHHUS, B pa3TrOBOPE YUaCTBYET HE OUEHb AaKTUBHO,

BBICKa3bIBAaETCsI HE OoJiee MATH pas.

4. 3aBoguna. OuyeHb SMOLMOHAJIEH U IO3UTUBEH B CBOUX BBICKA3bIBAHMSIX.

I'oBoput MHOTO, CTapaercs CKIOHUTH BCEX K CBOEH TOYKe 3peHusd. He ciaymaer

OKPY’KaIOILKX, €CJIM T€ HE COTJIACHBI C €F0 MHEHUEM.

5. Cornamarens. He cnoput, co BceMu Bo BceM cornaiaercs. Llenpro 3Toro cTuiis NoBeACHUS
SBJISICTCS] HE TOUCK (P (HEKTUBHOTO PEIIeHUs], a 0eCKOH(DIUKTHOE OOIIECHHE.

Kpurepun onenuBanus:

5 OamioB BBICTABIAETCA O0OydYarolIeMyCsi, €CJIIM OH TMEpPEeYUCisieT BCE CYIIECTBEHHbIE
XapaKTEPUCTHKN 0003HAYEHHOTO B BOIIPOCE MPEAMETa U BO3MOXHBIC BAPHAHTHI JAbHEHUIIIETO Pa3BUTHUS
pelieHus mpobiieMbl, €CIIM 3TO BO3MOXHO, JAEJI0Basi UTpa pellieHa BEPHO;

4 Oamma, eciaM CTYIEHT pAcKpbul TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIpoca,
IIPOJIEMOHCTPUPOBAII HETOYHOCTh B MIPOBEAECHHBIX PACUETAX;

3 Ganna, ecau CTYAEHT 0003HAUMIT OOIIYIO TPACKTOPUIO OTBETA, HO HE CMOT OTBETHUTD Ha KIIIOUEBBIE
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BOIIPOCHI, 3a1aBaCMBIC B paMKax UTPHI;

2 Oamma, €cnu CTYIEHT HE MPOJEMOHCTPUPOBA 3HAHWUN OCHOBHBIX TIOHSITHH, HE TMPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTpoJsbHasi Touka B popMe KONTOKBHYMA (YCTHAS).

Bonpocs! 11 kouiokBuyma
. Kakue cymecTByroT pa3HOBUIHOCTH JEI0BO KOMMYHHUKAIINU?
. Uto ciexyeT moHUMATh 101 KOMMYHUKATUBHBIM MTPOLIeCCOM?
. Uto crneayeT OTHECTH K OCHOBHBIM 3JIEMEHTaM KOMMYHUKATHUBHOTO Ipolecca?
. KakoBbI hopMmBI f€710BOM KOMMYHUKAITUN?
. Kakue cymecTByroT BUIbl J€10BOM KOMMYHHUKAIUU?
. KakoBbI TeHA€HIINM 1€T0BOM KOMMYHHUKALUN?
. KakoBa oCHOBHas poJib IETOBBIX KOMMYHHMKAIIMH B )KU3HU YeJIOBEKa?
. KakoBbI 0CHOBHBIE (DYHKITHH JI€TOBOM KOMMYHHUKAIIMK B COBPEMEHHOM 00111ecTBE?
. Kakyro nadopmaruto Mel mepeaemM o0bI9HO BepOaIbHO, a KaKyr0 HeBepOaIbHO?

10. Yro npencraBiseT coO0ii CTPYKTypa HEBEpOATHLHON KOMMYHHKAITUN?

11. KakoBsl pyHKITMN HEBEPOATbHOW KOMMYHUKAITAN?

12. KakoBa poiib HeBepOaIbHBIX KOMIOHEHTOB CITyIIaHUs?

13. Kakue HeBepOanbHble CUTHAJIBI BBIIAIOT JIOKB?

14. Kakue (hakTophl BIHUSIOT HA XapaKTep HeBepOaTbHONH KOMMYHUKAIIHH?

15. Kakume cocTaBisiomue COACPXKHUT Kiaccuukamnus HEBEepOAIBbHBIX CPEACTB
KOMMYHHKAIUU?

16. Kakue cymecTBylOT HeBepOalIbHBIE HMCTOYHUKH TICUXOJOTHYECKUX 3HAHUH O
yesnoBeke?

17. Kakue cymiecTByIOT BHJIBI 1€TI0BOM Oecenl?

18. Uro mpencraBinser coOOH JeIOBOE COBEHIaHHWE Kak ¢opma JIeI0BOM
KOMMYHUKaIUN?

19. UTto Takoe KOMMYHUKAaTUBHOE MOBEJEHUE?

20. Yto Takoe KOMMYHUKATHBHAs TO3ULUSA?

21. Kakoe 3Hau€HHE UMEET THI TEMIIEPAMEHTA B JIETIOBOM KOMMYHUKAIIUH?

22. Kakue ncuxoJIOrH4eCKUe TUIbI JIUYHOCTU U MX MPOSBJICHUE B MPOIIECCE JIEIOBOM
KOMMYHUKAIUU CYIECTBYIOT?

23. KakoBbI OCHOBHBIE IPUHITUITEI 0€CKOH(DIUKTHOTO OOIICHUS?

24. Kakue cymecTByIOT KOMMYHHUKAaTUBHBIC Oapbhephl?

25. B yem 3axitoyaercsi 0cOOEHHOCTh KOMMYHUKATUBHBIX 3aKOHOB?

26. [ToueMy OJHHUM JIIOSM YJIaeTcs JIETKO U ObICTpo, 6e3 KOH(MIMKTOB U ccop, 0e3
KpHUKa JJOTOBApUBATHCSA C IPYTUMH, a Y UHBIX 3TO HUKAK HE MoJydaeTcs?

27. Ilouemy 4acTO CCOPATCS UMEHHO OJIM3KUE JIIOU, APY3bs, KOJIeTn?

28. KakoBbI 0COOEHHOCTH PYCCKOTO KOMMYHHKAaTHUBHOTO MOBEICHUS?

29. KakoBbl 0COOCHHOCTM KOMMYHHUKATHBHOTO TIOBEACHHS AaHTJIWYaH, KHUTAWIICB,
ATOHIIEB, HEMIIEB, aMEPUKAHIIEB?

30. Kakue cymecTBylOT 0COOEHHOCTH KYJIbTYPHI JAEJIOBBIX KOMMYHUKALIUH B CETEBOM
IIPOCTpaHCTBE?

Bonpock! giist yctHOTO ompoca
. Uro mpezncraisier co0oi AUCKYCCHS KaK YKaHp JET0BOM KOMMYHUKAIUHN?
. B uem paznuune MaccoBoOi U IpyNIoOBOil IUCKYCCHIT?
. Uto mpeacTaBisieT co00i crop Kak >kKaHp JEITO0BOH KOMMYHUKAITUN?
. Kakue cymecTByrOT mpuHIUIIBEI 0€CKOH(IMKTHOTO O0IIeHUs?
. B ueM ocoOeHHOCTH MOJIEMUKHU?
. Uro takoe nebatei?
. Uto criocobcTByeT 3 (PeKTUBHOCTH YOCKICHUS?
. B ueM nposiBnsieTcst yBaX)UTEIbHOE OTHOIIEHHUE OMMIOHEHTOB APYT K IPYyry?
. KakoBel ¢pynkimm BHymenus?
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10. Ot vero 3aBucHT 3(PPEKTUBHOCTH BHYIICHUS?

11.B yem 3akmouaercs crienuduka CyrreCTUBHOTO OOIeHHs?

12.KakoBbI BHEITHUE MOMEXH CITYIIAHUS?

13.KakoBa cnienuduka sMmaTu4ecKoro Caymanus?

14.KakoBa cnennduka pedaeKCMBHOTO CIymanus?

15.Kak oTBe4aTh Ha HEKOPPEKTHBIE BOIIPOCHI?

16. B yeM ocoGeHHOCTH OOIIEHUS KaK KOMMYHHUKAITUN?

17. KakoBbl 0COOEHHOCTH KOMMYHHUKAITUN KaK B3aUMOICHUCTBUS?

18.YTo sIBNIsIETCS OCHOBOM OpaTOpcKoi peun?

19.Kakue kadectBa opatopa GOPMHUPYIOT OOIIYIO0 PEUEBYIO KYIbTYpPY?

20.Kakue ¢akTopsl TODKEH YYUTHIBATH OpPaTOp MPH YCTAHOBICHUH W TOJICPKAHUU

KOHTaKTa C ayAuToOpuein?

21.Kakue MeTopl U3JI0KEHUSI MaTEpUaia MOXKET UCIIOJIb30BaTh OpaTop?

22.HazoBuTe 3Tansl paboThl MPH MOATOTOBKE K BHICTYILJICHUIO.

23.Kakue cpeacTBa UCIOIb3YHOTCS AJIs BhIpa3uTenbHOCTH peun? [IpuBeanre npumepsl.

MeTtoauyeckue peKOMeHAAIMU:

OOyuaromuiics MOXeT HMOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHMBAHMS OIHOTO OTBETa: 5 Oa/uIoB BBHICTABISETCA OOydYalOIIEMyCs, €CIIM OH IEpPEUrCIsieT BCe
CYIIIECTBEHHBIC XapAaKTEPUCTHUKH OOO3HAUYEHHOTO B BONpPOCE NpPEAMETa W BO3MOXKHBIE BapUAHTHI
JAIbHEHUIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PacKpbUI TOIBKO
YacTh OCHOBHBIX MOJIOKEHUN BOIPOCA, MPOJAEMOHCTPUPOBATl HETOYHOCTh B MPEACTABICHUIX O MPEIMETe
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAGKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHUN 00 N3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mMcbMeHHAast).

3amanue 1.Bpl 3amMeTwiaM, YTO YYACTHUKM COBELIAHMM YACTO CTPEMATCS K OOCYXKICHUIO
BO3MOXKHOCTH IPOBEICHUS B JKU3Hb IIEPBOrO XKe MPEUI0KEHUs 10 MpolieMe, Jaxke eclid OHO HE OYEHb
panmoHansHOe. Bbl moHMMaeTe, 4To He Memano Obl MOMCKaTh U Jpyrue Bo3MoxkHocTH. [logymaiite, uto
MOJKET 3aCTaBUTh COTPYJHUKOB UCKATh PELICHUS THUIIA «KAK JEJIaTh?», a HE «4TO Aenarh?». Kak cienyer
HOCTYIUTH, YTOOBI MMOATOJIKHYTH COOPABIIMXCS HA TEHEPALIUIO UACH?

3anmanue?2 .YacTo Ha COBEIIAHUY JIIOJIM HE CYIIAOT ApyT Apyra. OauH roBopuT «A — 310 B».

Jlpyroii BCTynaeT B AMAJIOT TaK, Kak €ciiu Obl MepBbIi ckazan «A — 310 C». CiaoBoM, o0CyxkaeHue
npoOIeMbl MpeBpalaeTcss B OOCYXAEHUE JIMYHBIX MO3MLIMN YYaCTHHUKOB COBEIIAHUS U KOHKpPETHBIE
JIOBOJIBI TOTO WJIM WHOTO YEJIOBEKa UTHOPUPYIOTCS OCTAIbHBIMH MpHUCYTCTBYOmUME. Kak cienyer ceOs
BECTH PYKOBOJMUTENIO B JAHHON CUTYallUuH?

3amanue 3.0quH W3 PaOOTHHKOB HA COBEIIAHWM TMEpPCOHANa OOBIYHO 3aHUMAET TO3UIIHIO
npoTUBOCTOsAHUA. [Ipu 3TOM Bce BBIHYXIEHBI BBICIYHIMBATH MPOCTPAHHBIE OOBSICHEHUS NPHUUYUH €ro
Hecornacus. M3-3a aToro tepsiercs Macca BpeMeHH. CTOUT JIM MpepBaTh BBICTYMAIOIIETO U HPEIOKUTD
€My CBs3aTh CKa3zaHHOE ¢ npeaMeToM oOcyxaeHus? CTOUT JM HOBTOPATh ITOT HPHUEM, €CIIM OH He
nozercTBoBall cpasy? Kak erie MoKHO BO3/1€HiCTBOBATh Ha 3TOT0 COTPYAHHUKA?

3ananue 4.Bpl 1031HO 3aKOHYMIIN HAKaHYHE CBOIO PA0OTY, YCTAIM U HE OJrOTOBUIH, KaK 0OBIYHO,
IUTaH BBICTYIUIEHH. J[0 Hauana BBICTYIUIEHHs OcTajnoch 0koyio 10 MuHyT. Bel HEMIIOXO 3HaeTe TeMy, HO
OGouTech TOro, UTO Ha KaU€CTBE BBICTYIICHHUS MOXKET cKa3aTbes ycranocTs. Kak Bel moctynure?

3amanue 5.Bbl TOMDKHBI BBICTYNUTH C JIOKJIAZIOM O MPOAETaHHOH paboTe mepes KoJuleraMu Ha
npennpusaTid. Bel 3HaeTe, 4TO BBICTYNAETE B YHUCIE MOCIECIHUX M YTO MHOTHE M3 IPUCYTCTBYIOIIUX
npUOJIM3UTENIEHO 3HAKOMBI € TeM, 0 ueM Brl Oyzaere roBoputh. [1oaTOMy Bennka BepOsSTHOCTh, UTO OYAYyT
ciymars Bac HEBHMMATENIBHO, BECTH ITOCTOPOHHHUE PA3roBOphl U T.A4. Uto Bel mpennpumere ans Toro,
YTOOBI 3aBOEBAaTh BHUMAHUE ayIMTOPHH U Bailie BhICTYyIIEHHE BCeM TOHPABHIIOCH?

3ananue6.Haonnom u3 pabounx codpannii Bel roBopute o mpoOieme pekoHCTpyKIuu Barero
npennpusaTus. Y Bac 10BoJIbBHO XOpolIue MpeaaokKeHus 10 3TOMY BOIIPOCY, HO B 3aJI€ CUIAT HECKOJIBKO
Bammx npoTUBHUKOB, KOTOPBIE HE XOTAT, 4YT0OBI Baiu mpeuiosxeHus ObuUl MPUHATHI pyKOBOJICTBOM. OHU
3az1ar0T Bam kaBep3HbIE BOIIPOCHI, IEIA0T EKNE 3aMEUaHus, PE3KHE BbINIa bl MPOTUB Bac 1u4HO 1 npoTHB
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Bamux npemnoxenuit. [locne ouepennoro takoro 3ameuanusi Mim ropopure:...

3anganue 7 .Bbl - HOBbIA MOJOJOW PYKOBOAUTENb OJHOTO U3 MOAPA3ACICHUN NPEATPUIATHS U
YyBCTBYETE HACTOPOKEHHOE OTHOIIEHHE K cebe okpyxkaromux Bac corpyaankos. [Ipuuem Bl monanu B
KOJUIEKTUB, /1€ HET YEeTKOT'O pacpe/ieieHHs U BHIIIOJHEHUS] CBOUX 00s3aHHOCTeH. A Ha Bac emie gaBuT u
Ipy3 JOJITOB, OCTaBHIMXCSl mocie Bamrero mnpenmectBeHHHKa. Takum oOpazom, Bam HeoOxommmo
MOBBICUTH YPOBEHb 3(PGEKTUBHOCTH TPYAAa M OpPraHU30BaTh CIAKEHHYIO M yCIelmHylo paboTy Bamiero
nojapasjaenenus. Bamm nefictBus B 3TOT nepuoa?

3angadnue 8§ .Crapmero macrepa Copoknna MBana IlerpoBuyua kak XOpOIIEro CrenuaInucTa
MOBBICWIA B JIOJDKHOCTHU. Ternepp OH CTall 3aMECTUTENIEM HadaJbHUKA 1[€Xa, OJHAKO Yepe3 HEKOTOPOE
BpeMsl CTajio SICHO, YTO OH HE CIIPABJISETCS CO CBOMMHU OOS3aHHOCTSIMU M €r0 MOBBIIICHHE O0Ka3alocCh
MPEKIeBPEeMEHHBIM. TakuM 00pa3oM, OH MOIYYHII COOOIIEHUE, YTO TOHIKEH B IOJDKHOCTH (JI0 CTapIIero
mactepa). Ban [leTpoBuu pacueHmI 3To Kak JMYHOE OCKOPOICHNE U YBOIHIICA ¢ paboThl. [IpaBuibHO 1
on noctynuin? [Touemy? Kak 651 Bol mocTynmim Ha ero mecre?

3aganue 9.Bbl KpUTHKYETE OJHY CBOIO CIIYXallyl0, OHA pearupyeT O4Y€Hb 3MOIMOHAIbHO. Bam
MPUXOJUTCS KaXABIH pa3 CBEpTHIBAThH Oecely W He JOBOAWTH Pa3roBOp M0 KOHIA. Bot u ceitvac, mocie
BaIllMX 3aMEUaHUl - OHA paciutakaiachk. Kak 1oOMThCS TOTO, 9YTOOBI JOBECTH JI0 HEE CBOM COOOPAKECHHS?

3amanue 10.Y Bac B MOApa3ACICHUH €CTh HECKOJIBKO MOJYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBHUPOBAHHBIE IEUCTBUS. Bbl BUINTE NX MOCTOSSHHO BMECTE, IPU TOM BaM Ka)eTCs, YTO Bbl 3HAETE,
KTO y HUX HeQOpMalbHBIN Juaep. BaMm HyXHO 3acTaBUTh WX XOpOIIO padoTaTh, a HE YCTpawBaTh
«TYCOBKN» IIPAMO Ha pabouyeM MecTe. Bbl He 3HaeTe, kakoil HHTepec ux o0beAnHseT. UTO BbI IpeANpUMETe
JUTSL U3MEHEHUSI CUTYallUU U yIy4YlIeHus paboTsi?

Keiic Nel Ectp B [lckoBe KOMOWHAT, IPOM3BOMAAIINI MEUYCHBE, CYXUE 3aBTPAKH U JIPYTYIO TPOAYKIIHIO.
AKIMOHUPOBABIIUCH, OH mpeBpatwicsi B AO «J[100STOBO» M B caMOM Haudale YEeKOBOW MpUBATH3aLUU ObLI
BBICTABJICH HA YEKOBBIH ayKunoH. OCHOBHYIO YacTh ITAKeTa aKIMH Ky Y4eKOBBIIl HHBECTHIMOHHBIH (hoHT «ATbda-
Kamutan». HoBeIM BnagenbiaM npeAnpusTie MOHPABHIOCH: OBUIO OHO HEIABHO MOCTPOECHHBIM, C COBPEMEHHBIM
UMIIOPTHBIM ~ o0opynoBanueM. OpHako Tmo3Ke Havaiauch npoOnembl. «Crapas» aIMHUHHACTpalus, He
IIOCOBETOBABIINCH C pyKoBoJcTBOM POHMa, Npojaia Ha JICHEXKHOM ayKIMOHE IaKeT aKkLUil cBOeMy HapTHepY —
MECTHOMY IPEATIPUATHIO ((HCKOBMaIH)), HaMEPEBAsACh MO3KEC OTOT MAKET Y HETO NEPEKYIINTh. K COXAaJICHUIO, ICHET
K TOMY BpeMEHH yxe He Obuto, u «lIckoBMam» mponaan 3TH akMy 3amagHod (upme, MposBIABLICH OONMBIION
uHTEepec kK koMOuHaTy. Bripouem, B 3ToM He ObLTO OONBIION Oeibl, HO BOIPOC O PYKOBOACTBE KOMOHMHATA CTOSIT
O4YC€HBb OCTPO, TaK KaK IMPONU3BOJACTBO HA TOT MOMCHT GBI.HO Y6BITO‘IHBIM, IIPOUBETAJIO BOPOBCTBO HAa BCEX YPOBHIAX U
BO BCEX BHAX, a Mocyie o0ea Ha KOMOMHATE y)Ke He ¢ KeM OBbLIO pa3roBapuBaTh — BCE MbsAHbIC. IMEHHO TO3TOMY
pabotHukn PoHIa Hayalu CKyHaTh akIMWd B TOPOAE, B OCHOBHOM Yy KOJUIEKTMBa KoMOuHata. OHH JOCTaTOYHO
OBICTPO KYNUJIM KOHTPOJBHBIN MaKeT aKklIWi, KOTOPBIM MO3BOJISLI PEMIUTh MpoOjeMy C pyKOBOACTBOM. MTak, K
nexabpro 1993 r. y «Anbdsn 06110 yike 55% akuuii komOuHata, 1 QoH BHEAPHI B PyKOBOJICTBO CBOETO YEIOBEKA.
WM cran 24-netanii A. MOMTWHCKWH, paOOTaBIIHIA 10 3TOTO B OAHOM U3 3aaIHBIX OaHKoB. OH Mpuexan Ha KOMOWHAT
B POJIM 3aMECTUTENs] TeHEPabHOTO JUPEKTOpa C IMHPOYAWIIMMHU TOIHOMOUMsSME. [lepBoe ke mMosiBIeHHE T-Ha
MonMHCKOTO Ha KOMOWHATE PAaHHUM MOPO3HBIM yTPOM TPUHECIO €My He3aObIBaeMble BIICHYATICHUS: OH YBHIEI
MIMPOKOE HAPOAHOE T'YJISIHBE IO CIY4aro IHS POXKIACHUS AUpeKTopa. JlanpHeimue HaOmoJeH s 32 KOIJIEKTHBOM U
0CcOOEHHO 3a PYKOBOJCTBOM KOMOWHATa MOATBEPIMIN Ka)KAOAHEBHYIO TOTOBHOCTH K SPKOMY M IPa3IHUYHOMY
BpeMsIpenpoBoxIeHII0. OrHAaHCOBO-X03siicTBEHHAs esATebHOCTh AO «JI100sTOBO» sIBIIsIa COOOH TOCTATOYHO
3HAaKOMYIO KapTHHY: IeOHUTOpcKas 3al0JDKEHHOCTh — 1 Mupa. py0., KpeIuT B MECTHOM OaHKe IUIS BBIILIATHI
3aprutatel — 500 MutH. py0., 33I0DKEHHOCTh MOCTaBIIMKaM — okoso 100 mmH. py0. B mocTossHHO MeHsFommxcs
[IEHaX Ha ChIpbe aAMUHUCTPALIUS HE OPUEHTUPOBAJIach, HO CTPAHHBIM 00pa30M MpeArnoYnTana miaTuTs B 1,5 pasza
0O0JIbIlIe PHIHOYHOM IIEHBI, OOBSACHAS 3TOT «MOIIHBIA MAapKETUHTOBBIA MPUEM» HEOOXOAUMOCTBIO TOJICPKUBAThH
CBSI3U C IIOCTOSIHHBIMH MOCTAaBIIMKaMH. XPOHHWYECKH HE XBaTajJo OOOPOTHBIX CPEACTB, ObUI HEMOPSIOK B
OyXranTepcKoi TOKYMEHTAIMH, a aIMHUHUACTPAIHS PacIblUIsia CBOM CHIIBL, yupesxaas MHorourcinernnsie AO u TOO.
EcTtecTBeHHO, aJMHMHUCTpaIUsl TPUBOAWIA YOCTUTEIbHEHININE JOBOMbI, JOKa3blBas, YTO MMEHHO TaKOH CTHIIb
paloThl SBIAETCS €IMHCTBEHHO BEPHBIM. l'ocrogmH MONMHCKHMI Hadajl CBOIO AEATENILHOCTh Ha KOMOHMHATE C
ayJUTOPCKOM MPOBEPKH, YTO OKAa3aJOCh YPE3BBIUYANHO YAAYHBIM XOJOM: pEe3yJbTaThl MPOBEPKU HE TOJIBKO
NPOSICHUIIN TIOJIOKEHUE JIeJT, HO BIOCIIEACTBUU IIOMOTJIH YCIIEUIHOMY PEUICHHUIO KaJpOBOii MpobiemMbl. Jleno B Tom,
YTO OBUTH BBISIBIIEHBI MHOTOYHCIIEHHBIE 3110yTTOTpebneHns. [Ipoaykims komOnHaTa ObLTa JOCTATOYHO JIe(DUITUTHOM,
U PpaclopsauMThCsl €10 MOXHO OBUIO BecbMa «paluoHaIbHO». CHocoOBl XHWINEHHUS OKAa3aJIUCh BIIOJIHE
TPaJUIMOHHBIMHU: 3TO U HEYYTCHHAs MPOAYKIHS, U MOKYIKA CBHIPbs O 3aBBIIICHHOW LIEHE, W MPOAaXka TOTOBON
NPOAYKIMY MO 3aHMKEHHOH 1eHe. [locnenoBany oprepIBOIBL. Y IpaBIeHUSCKHHA MepcoHan 0T cokparieH Ha 10%.
«Crapsble» KaJpbl [10CIe 03HAKOMJICHHS C PE3yJIbTaTaMH IPOBEPKU 0€33ByUHO YBOJIBHUIUCH. CaMoe HHTEPECHOE TO,
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YTO HAa CMEHY UM IPUXOIMIH ele Oosiee «CTapbley Kaipbl, B CBOE BpeMsl yILIEALINE C IPEANPHUITUS 110CIIe TOr0, KaKk
HE HOJAaJWIN C IMPEXHUM PYKOBOACTBOM. B mepBelii kBapTan 3apaboTHas IUlaTa HE MojHMMainack. VIMEHHO 3To
CTaBHJIOCH B BHHY I-HY MOTHMHCKOMY, TaK Kak paOOTHUKH IPUBBIKIIH, YTO 3apaboTHAs I1aTa Ha UX MPEeNNpUITHH —
OllHA M3 CaMbIX BBICOKUX B Topone. Onmnako Onaromapsi 3ToMy Obul moramieH OaHKOBCKMM kpeaut. HoBoe
PYKOBOJCTBO OBICTPO HAILIO HEKOTOpble HEOPAMHAPHBIE XOAbL. YaJoCh, HAIpPUMEpP, 3aMETHO CHU3UTh
ce0eCTOMMOCTh NPOAYKLIUH 3a CUET TOro, YTO MyKa IOKyNajach B KOJMYECTBE, 3aBEIOMO IPEBBIIIAIOIIEM
NOTPeOHOCTH MPOU3BOACTBA, HO CO 3HAYMTEILHONW CKHIKOM, a U3NHUIIKH €€ PEeaTn30BBIBATNCH B O0IACTH €Ie U C
mpubsLIEio. K ocenn 1994 r. mena koMOWHATA MOMUIA TaK XOPOIIO, YTO MOSBHIACH BO3MOXKHOCTh PEKIIAMUPOBATH
CBOIO MTPOJIYKIIMIO HE TOJILKO B IIEYATH, HO JaXke Ha TeleBuaeHnU. Hexoropsiil ahdekT pexaMHas kKamraHus Jana,
HO SIBHO HEIIOCTAaTOYHBIA: y PYKOBOACTBA KOMOMHAaTa HE XBaTWJIO TO JHM HAaCTOHYMBOCTH, TO JM JEHEr Ha
MPOJAOJKUTENBHYIO PEKIAMHYI0 KaMmIaHWio. ['JlaBHOE M3MEHEHHE, KaK CUMTAeT I'-H MOJIMHCKUH, MPOU30IUIO B
ncuxosioruu JgroAei. [IpuBBIKHYB K BUAY HEMBIOIIETO PyKOBOAUTENS, KOTOPHIN He MeueTcs, yupexaasa npyrue AO
u TOO, u He BopyeT, OOHOBICHHBIH KOJUIEKTUB TOXE Pa3yMHO OTpaHHYMI cBOM moTpebHocTu. Tem Oonee drto
3apIuiaTa yBEJIMYHMBACTCS, BHIIIAUYMBACTCS PETYJSIPHO, @ B CTOJIOBOM MpPEKpacHbIe (IIeApO AOTHPYEMBIE) 00embl.
Kpome Toro, B ropojie TpaAUIIMOHHO IJIOXO0 C TPAHCIIOPTOM, 8 paOOTHUKOB KOMOHMHATA Ha paboOTy U ¢ pabOTHI BO3ST
Ha aBTOOYCE.

BOITPOCBI K CUTYALIMU 1. Kakue uepThl TMYHOCTH I-HAa MOJMHCKOTO IIOMOITIM €My HaJIlaAuTh paboTy
Ha mpennpusatin? Kakumu uepramm JobkeH obOnamath 3¢ ¢eKTHBHBIM pykoBogutenb? 2. Kak MoxHO
0XapaKTepu30BaTh KOJUIEKTUB IMPENINpHUIATHS O W TOce MPUXoAa HOBOro pykoBoautens? HasoBure kpurepuu
a¢dexTuBHOrO KoJUIeKTHBa. 3. Kakoil cTHib pyKOBOJACTBAa NPUMEHMI I'-H MOIMHCKHMI TOCIIE CBOETO MPHUXO0Aa Ha
npennpuarre? Kakoil cTwiab pyKOBOJCTBa, IO BalleMy MHEHUIO, OblT Obl HamOomnee mpuemiiembiM? 4. Kakwue
CreMabHBIE 3HAHUSI MOTYT IOMOYb T-HY MOJIMHCKOMY PYKOBOJUTD NpeAnpusiTieM 6osee 3pdekTnBHO?

Keiic No2 Cerp marasmnoB «Original Levi's Store» (OLS) cymectByer B MockBe yxe Oomnee 3 er.
ACCOPTUMEHT Mara3uHOB COCTaBJISIET MPOAYKIMS BCEMUPHO U3BeCTHOM pupmbl «Levi Strauss». 3a ykazaHHOE BpeMst
¢upma «CaHTan», KOTOpasi SBISCTCS BIAJENbLEM 3TOW CETH Mara3uHoB, JOOWJACh TOCTATOYHO YCTOHYHMBOTO
MOJIO’KEHUS Ha PbIHKE M PElIa YBEIUUUTh KOJUYECTBO TOPTOBBIX TOYEK. BBUIO 3amIaHUpOBaHO OTKPBITHE JIBYX
HOBBIX Mara3uHoB. B cBsi3u ¢ 3TUM ObLT IPOM3BEACH PaCIIMPEHHBIH HA0OP MepCcoHaia Ha JOHKHOCTH MPOJAaBLOB-
KOHCYJIbTaHTOB. OTOOp MPOXOAMI B JIBa 3Tara, 0TCeB cocTaBmi 0kojio 90%. OmHaKo, HECMOTPS HA TAKOW CTPOTHIA
KOHTPOJIb, BCErJa CYIIECTBYET BO3MOXKHOCTh TOSIBIICHHSI B KOJUIEKTUBE (DUPMBI YEJIOBEKA CIy4aiHOTo, OO He
moaxoAmero it paboTel B cdepe OOCIyKHBaHWSA, JMOO HE Pa3JENAIONIEr0 OCHOBHBIX TPHHIIAIIOB
BHYTpU(HUPMEHHOro oOmieHus. 3ajaya 0 BBIBICHUIO TAKUX JIIOJEH JIOKUTCA HA IJIEYH HENOCPEACTBEHHOTO
PYKOBOAMTENS, T.€. YNPaBISIONIEro Mara3uHoM. VIMEHHO OH JOJKEH ONpeAeNuTh, YAOBIETBOPSIET JIM JaHHBIN
paOOTHHUK NMPOX3BOACTBEHHBIM U KOPIOPATUBHBIM TpeOoBaHusM. [IprdeM deM ckopee OH 3TO CAEIaeT, TeM JIydIle,
TakK Kak (pupme He mpuzIeTcs 3aTpadynBaTh CPEACTBA HA 0OyUCHHE M BOBJICUEHHE B KOJIJIEKTHB HOBOI'O pabOTHHKA.
[Ipomeamme orbOp KaHAWAATH PacHpeAeSUTUCh HEMOCPEACTBEHHO MO0 MarasuHaMm. EsxenenenbHo B OLS
HaNPaBISIINCh TPYIIBEI HOBUYKOB B KonnuecTBe 2—3 yenoBek. OHU MOTyyallv IepBOHaYaIbHOE TIpeICTaBlIeHHE 00
ACCOPTUMEHTE, IIPAaBUIAX TOPIOBIM U IIOBEACHUS B KOJUIEKTHBE, a 3aTeM IIOCTYNaJINd HENOCPEACTBEHHO B
pacmopsbKeHHe CTapLIero Mo CMeHe U HauWHaJIM MOCTENIEHHO BKIIIOYATHCS B MIPOLECC OOCTYKUBAHUS KIMEHTOB. 3a
JESITeIbHOCTRIO BHOBb MPUOBIBIIMX BEJIOCH TINATENbHOE HAONIOJeHWE, B XOJ€ KOTOPOro BBISBISUIOCH,
COOTBETCTBYIOT JIM OHHM TpeOOBaHUIM, IPEIbSBISEMbIM (QUPMOH K CBOMM COTPYAHHMKaM. B pesyibraTe
MIPUHUMAJIOCh pellieHre O JanbHeimel cyarbe kaHmumara. B cocraBe ogHOW W3 TPyNI B Mara3wH MOCTYNHJIa
Csernana IlerpoBckad. C camoro Hauana 3Ta KaHauaarypa Bei3Basia y ympasisitomero OLS Cepres Koponesa
HEKOTOpbIE YHCTO MHTYWTHBHble coMHeHus. Cepreil paboTan ympaBJsIOIIUM OKOJO 2 JIET, IO 3TOT0 MpOLIe
TpaguuuoHHbi st OLS myTh OT mpoaaBLia-KOHCYJIbTAHTa J0 CTapLIEro Mo CMEHE, II03TOMY €My Obljla XOpOILO
n3BecTHa crenuduka paboThl CBOMX NOAYMHEHHBIX M OH TPAKTHYECKH C IEPBOM MHHYTHI 3HAKOMCTBA MOT
OTIPENIeNINTh, HOAXOIUT JIU AaHHBIN uesioBeK pupme wiu HeT. Tem He MeHee, HeCMOTPsI Ha TIepBOe BIIeYaTICHUE, OH
permmr mpucMoTpeThesi K IlerpoBckoit. K ToMy ke ero mHTepecoBaio MHeHWe KoyuiektmBa OLS o HOBOit
COTPYAHHUIIE, a IJIs TOT0, YTOOBI OHO CHOPMHUPOBAIIOCH, HYKHO onpeaeneHHoe BpeMs. Cepreit He co3maBall 6apbepoB
mpu OOIIEHUH C MOJYUHEHHBIMH M BCAYECKH MOOIIPSUT MHUIMATUBY. MHEHHE COTPYAHUKOB O HOBOM PaOOTHHKE
OBLJIO JUIS HETO OYeHb BaXKHO. 3a 3a00TaMu 00 00beMe MPOIaK OH HUKOTIa He 3a0bIBaJl 0 CBOeM IepcoHase. Mrak,
HOBas COTPYIHHUIIA HAa4aJla CBOIO IEATEINHHOCTh B Ka4eCTBE MPOIaBIaKOHCYIbTaHTa. OHa Mmokasaina ceds CliocoOHOM
K 00y4eHHIO, aJIeKBaTHO BOCIIPUHUMAJIa HEOOXOANMYIO HH(OPMAIIKIO, BEIITOIHIIA IPUKA3bl PYKOBOJICTBA U B LIEJIOM
Hemtoxo cedsi 3apexkoMeHaoBana. OfHAKO MOJOKEHHE BCKOPE M3MEHWIOCh. [1o mpolecTBUM HECKOJIBKUX AHEH
BBISICHWJIUCh HEKOTOPBIE CTPaHHOCTH B ToBeneHuM CpernaHbl. [leBymika cTpajana W3JIHIIHEH OOWIYNBOCTBIO,
OTCYTCTBHEM YyBCTBa IOMOpa B OOBIYHOM IIOHMMAHHUH U, BMECTE C T€M, 00J1a/iana CIOCOOHOCThIO IIYTUTh TakK, 4TO
ee MyTKH OblIM OOJBIIE MOXO0XH Ha ynpeku. K ToMy >ke ee BHEIIHHMH BHJI OCTaBIISLII JKEJIaTh Jy4YLIEro: OHa He
OTJIMYANIaCh OTPSTHOCTHIO M aKKYpaTHOCTHIO. [Ipr paboTe ¢ KIMeHTaMH OHa BBITIIS/IENA TakK, CJIOBHO XKJAlIa, 4To ec
BOT-BOT KTOHHOYIb yAapuT. BMecTe ¢ TeM OHa CTpeMUIIACh BCSIUECKH UM YCIY>KUTh, BUIUMO, AU TOTO, YTOOBI
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n30eKaTb BO3MOXKHBIX yIpekoB. OJHAKO €€ KaJOCTJIUBBIA BUJ BBI3bIBAJ Y HEKOTOPHIX KJIMEHTOB OTHIOJb HE
JKeJlaHue ee MoJAepKaTh, a COBCEM HA00OPOT — MOMU3AEBATHCs U HOIIYTUTh Hal Heil. Camoe IJ1aBHOE COCTOSUIO B
TOM, YTO OHA 3TOTO JaXe He MoHMMasa. TakuMm oOpa3oM, ee MOSIBIICHHE B TOPrOBOM 3ajie OTHIOIb HE MOMOTANIO0
(hopMHpOBaHUIO Y TOKYyTNAaTeNei MPaBUIBLHOTO MHEHHUS O pupMe. OTHOIICHHS ¢ KOJUIEKTUBOM Yy CBETJIaHBI TOXKE HE
CIIOKMIINCH, XOTS Bee coTpyaauknd OLS ObutH ¢ Hel moOposkenaTeIbHBl U TEPIUMBI K €€ CTpaHHOCTIM. KoJuiekTnB
COCTOSUI B OCHOBHOM M3 MOJIOAEKH, OTIMYAJICS DHTY3Ma3MOM, CIUIOYEHHOCTBIO M COBMeCTUMOCTHIO. [locnennee
ObUIO 0COOEHHO BaKHO, HEKOTOPBIE COTPYJHHMKH Jake OBbLIM YBOJIEHBI BO BPeMs MPOXOKACHUS MCIBITATEIBHOTO
CpOKa IO MPUYMHE HECOBMECTUMOCTH C KOJUIEKTHBOM. CBeTJIaHa HUKOT/Ia HE TPMHUMAJIA yYacTHsI B IPYKECKUX
BEUYEPUHKAX, XOTsI OOBEKTHUBHBIX NMPUYHH IS OTKaza y Hee He Obwuto. K Tomy ke eciu ¢ KIMeHTaMd OHa Oblia
BEXJIMBA, TO C KoJleraMu — Hao0opot. OiHaKo, HECMOTPS Ha BCE yKe MepeyrciIeHHbIe cTpaHHocTH, Cepreil moka
HE MPUHUMAJ pelIeHus: oTHocuTeNnbHO [leTpoBckoil, XoTs npomuto nouty 3 Henenn. EMy ka3aiock, YTO CTOUT ¢ Hei
HEMHOTO TIOpa0oTaTh M BCEe BCTAHET HA CBOM MecTa. UNeHaM KOJIJIEKTHBA OBbLIIO OOWIHO 32 «JTUII0» CBOCH (QHUPMBEI.
OHM XJany OT YIPaBIJIAIOMEr0 KOHKPETHOTO PELLIEHU, & OH MEIIIHIL.

BOITPOCBI K CUTYALIMH 1. MoxxHO 11 Ha3BaTh KOJUIEKTUB JAHHOTO Mara3uHa 3 (ekTUBHBIM? MOXHO
T Ha3BaTh dPQEKTHBHBIM ero pykoBoaurtens? 2. Kakol cTuib pykoBojcTBa mpeobianaer B pestenbHocTd C.
Koponesa? 3. KakoBo nonoxenue pykoBoaurtens marazuia OLS B moaenn ®@umiepa? UeTko U OHO OTIpenieneHo?
4. CymecTtByeT 1M, Ha Baml B3MAA, y KoiuiektBa OLS nenoBoe kpemo? 5. Ha kakoM ypoBHE OCO3HaHUS
yrnpaBieHueckoil mosumuu pykoogutens Haxogutca C. Kopomnes? 6. Kak, mo-pamemy, JOKEH MOCTYIUTH
YIpaBISIONMN B cioxuBielics cutyanun? [louemy oH He yuuThIBaeT TpeboBaHus KojulektuBa? He BcTynaer mu
€ro MOBEJCHUE B NPOTHUBOPEYHE C NPUCYIIUM eMy cTwieM ynpasieHus? 7. Kak mposBisiercss CIUIOUEHHOCTb
KOJUIEKTHBA B CUTYallMd C HOBOM COTpYIHULEH?

Ketic Ne3 Tocnoguua B. CaBuiikuii — npe3usieHT OTpOMHOM Kopriopauuu «Pa3Butuey, oO0beanHsIONmEH
MHOECTBO pasHONpoguiIbHEIX pupM. B Hee BxoaaT Takue QUpMbI, Kak CTPOUTENIbHASI KOMIIaHUs, B HaOpUKH 10
IIPOM3BOJCTBY TOBAPOB HAPOAHOTO MOTpeOIeH s (JIerKasi IPOMBILUIEHHOCTH), HECKOIBKO (paOpHK 110 MPOU3BOACTBY
NUIIEBBIX MPOAYKTOB, JBa OTEJS C pecCTOpaHaMH, HECKOJIbKO Mara3uHOB M MPEeNNpUsTHI cepbl YCIIyT, a TaKkKe
O0enzokonoHok. ['ocmommH CaBHMIKHMH HaYyMHAN B KadyecTBE MEJKOTo MpeANpUHUMATeNs. Y Hero ObuIo
BBICOKOJIOXOJJHOE HEOONBLIOE MPEeanpusiTHe, NpUObUIL OT KOTOPOIO OH BKJAJbIBajl B PHUCKOBOE NPOU3BOICTBO.
OOnanasi TeHWABHBIM JEJOBBIM YYTHEM, XOTS W HE HMesl CIeUUaTbHOro o0pa3oBaHHsA, OH NPaKTHYECKH
0€301MMO0YHO yTrabIBajl TE 00JIACTH, 32 KOTOPhIME OyayIiee. Ero OusHec pa3BUBaiCs OYSHD OBICTPO, OH IIOCTOSIHHO
HCKaJl HOBBIE PEIIEHHs], HOBbIE TEXHOJIOTHH, HOBbIE PHIHKM COBITA U chpephl BIOXKEHUH. B pesynbraTe 3a COpOK JieT
OH CTaJI BO IJ1aBe OOJIBIION KOPIOpaIiy, 00Ia1atoIiei JOCTaATOYHONH MOIITBIO 1 BO3MOYKHOCTSIMHE TSI TATBHEHIIIET0
pa3Butus U MHBeCTUpOBaHuUsA. Henb3s ckazaTh, uro B. CaBUIIKMIT — TOT Y€JIOBEK, KOTOPBIN AyMaeT, 4To 0e3 Hero
neno octaHoBuTcs. OH HE CTPEMUTCS BE3/€ YCIIEBaTh U BCE KOHTPOIHMPOBATh, KAK ATO OBUIO, KOIZA OH TOJIBKO
HaunHaJI. XOTs OOIIYIO CTPAaTETHI0 KOPIOPALUH pa3pabaTeiBaeT UMEHHO OH U OH )K€ OIIpeneNsieT c(ephl BIOKEHUS
KaluTaja W MHBIX PECypcoB, y HET0 HMEIOTCS MOMOIIHHUKH, KOTOphIe 3aHUMAIOTCS pa3pabdoTKOH W
HETOCPEACTBEHHBIM BHeApeHueM ero unaeid. ['ocnogun CaBunkuii yxe He Monof (emy 67 NeT), Kak U Te JIIOIH,
BMECTE C KOTOPBIMU OH HauMHaJ CBOW OW3HEC. DTH JIIOJM NPOLUIM C HUM IIOYTH BECh ITyTh M XOPOILIO 3HAIOT BCE
0c0o0eHHOCTH JeN0Boi monmuTHkH r-Ha CaBuikoro. OxapakrepusyeM 3Tux atoaeit. A. Hectepos — 64 rona, Buie-
OpPE3UACHT KOPIOpalud, HMEEeT CIeNUaJbHOe 3KOHOMHYECKOe o00pa3oBaHHe, CTaKUPOBAJCS B KPYMHBIX
IIpeyCIIeBalOIIMX KOMIAHUAX 3a TpaHuiiei. OH He TOJIbKO KOMIIAHbOH, HO M OJIM3KUi ApyT r-Ha CaBULIKOTO, KOTOPBII
IIPOILEN ¢ HUM II0YTH Bech ero [lyTe B Ou3Hece, XOpOoIuil IOMOIIHUK U TOJIKOBBIN PYKOBOJIUTENb, HO HE 00Ja1aeT
TaKuM JEJIOBBIM 4YyThEM, Kakoe oTiauudaeT ero Oocca. JI. OzepoBa — 43 roga, uMeeT BbICIIEE IOPUIMYECKOE
o0Opa3zoBaHHe, WIEH COBETa JUPEKTOPOB U TIABHBIH IOPHCT-KOHCYJIBTAHT Bcel Kopropauuu. OHa yke JOBOJBHO
JTaBHO paboTaeT B KOMIAHUHU U moYTH 10 JIeT BXOAWUT B COBET AUPEKTOpoB. JI. O3epoBa OnecTsmninii 3HATOK CBOETO
JieNa, He pa3 C €€ MOMOUIbI0 3aKIHYAIUCh BBITOAHBIE M IpaMOTHbIE KOHTpakThl. M. KapumoBckuit — 48 ner,
HavaJIbHUK CIIY>KOBI YIPaBICHUs IEPCOHATIOM, TAK)Ke YICH COBETa TUPEKTOPOB. Y HETO CHennalibHOe 00pa3oBaHue
U JOBOJBHO OOMIMPHBINA OMBIT paboThl. OH Bcerga MpPeKpacHO CIIPABISIICS CO CBOMMH OOS3aHHOCTSIMU B YacTH
opraHu3aluu paboThl ¢ JIIOABMU B KPYNHBIX OBICTPO pacTyiuux kommanusx. ['ocnoann Kapumosckuil 3HakoM co
MHOTHMH TIOCJIEIHUMH Pa3padOTKaMH U MpOrpaMMaMH B 00JacTW yNpaBlIeHHs YeJIOBedYecKUMH pecypcamu. OH
CPaBHHUTEIHHO HEABHO B 3TOM Kommanuu (B otauuane oT A. Hectepoa u JI. O3epoBoii) u emie He 0CO3HAI BCEX €€
noTpebHOCTeH. Y T-Ha CaBUIIKOTO €CTh CBIH AHApel. OH 0YeHb MePCIIEKTUBHBIA MOJIOIOHN YeJI0OBEK 28 JIeT, KOTOPHIi
yKe JOBOJIBHO Jodro pabortaer ¢ oruoM. OH HMeeT BBbICIIEE KOHOMHYECKOE 00pa3oBaHHE M JIOBOJIBHO
pa3HooOpa3Hblii onbIT paboTel. OgHAKO €ro OONblIe BCEro MHTEPECYeT TOCTUHHUYHOE M PECTOPAaHHOE XO3SIHCTBO.
[Tocnegnre HECKONBKO JEeT OH 3aHUMAeTCs YNpaBICHHWEM JBYX OTEJeH C pecTopaHaMu U BCeX OEH30KOJIOHOK,
BXOISIINX B Kopropauuio. K ocTanbHBIM e MpeanpHsITHsAM OH HE HpOsBIseT ocoboro mHrepeca. B mocnennee
BpeMs r-H CaBULIKHN YyBCTBYET ce0s HE OUEHBb XOPOIIIO, ¥ OH PELINII «CIATh AeIa» B TEUEHHUE CICAYIOMUX 2—3 JIeT
U yiiTH u3 koprioparuu. OHaKO OH O4eHb BOJHYeTCs 3a cBoe Aetuiie. OH He 3HAaeT, KOr0 OCTaBUTh HAa CBOEM MECTeE,
MOTOMY YTO TpU OJIKalIlieM pacCMOTPEHUH BBISICHWIIOCH, YTO HUKTO, KPOME HEro, He 3HaeT BCEX OCOOCHHOCTEH
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Om3Heca m He oOnamaeT TakuM 4dyTheM. 'ocmomuu CaBUIIKHA OOWTCS, YTO TOCJIE €ro yXoJa BCE TO, Yero OH
JIoOHWBaJICS B TCUEHUE BCEH CBOCH JKHM3HH, MOKAET mpaxoM. Ero Om3Hec JOBOJILHO OOIIHMPEH, M Y KaXKIOTO OTACIEHO
B3ATOTO MPEANIPUATHS UMEIOTCS CBOM IpobieMbl. Camasi ske riiaBHasi mpobiaeMa COCTOUT B TOM, KaK yIPaBIsTh BCeH
CeThI0 MpEeNnpusATHA B COBOKYHNHOCTH. ['ocmonmH CaBHUKHHA XOYeT OCTaBUTH Mocie ceOs OpraHudyHO
(GYHKIIMOHUPYIOUIYIO M HPOTPeCcCUpYIONIyio Kopropanuo. ['ocroan CaBUIKHN NPHUITIACHI TPYIITY SKCIEPTOB
NPOBECTH HCCIICAOBAaHUE B €T0 KOPIOpAalUU Ha MPeaMET BO3MOYKHOCTH PEOpPTraHH3aluu CTPYKTYphl BiacTH. OH
CTOMT Tepell BEIOOPOM U3 IBYX alNbTEPHATHB: BO-TIEPBBIX, MOKHO «Pa3AeNUTh» BIACTh U OTBETCTBEHHOCTHh MEXILY
OTJCNBHBIMY TIPEANPHUITUSIMHE, T.€. caMa KOPIIOpalHs Kak TaKoBasi MEePEeCcTaHeT CyMeCTBOBATh, BMECTO Hee OyayT
(yHKIIMOHUPOBATH OT/ICIBHBIC MPEIIPUATHS WM UX HEOOJBIINE TPYIIIbI, & BO-BTOPBIX, MOXHO CO3/1aTh CTPOTYIO
MEePapXUUYECKYI0 CUCTEMY BJIACTH B LIEHTPAIBHOM Oduce, B KOTOPOM T€ MPOOJIEeMbl, KOTOPHIMH 3aHUMAJICS CaM T-H
b. CaBuukwuii, OymyT pemarscs rpynmoi moneit. [lpoBens TaTensHbIA aHAIN3, SKCIIEPTHI BBIACHWIH CIEAYIOIIEe:
B KOPIIOpAIMH HE UMEETCsl TaKUX JIF0JIel, KOTOphle CMOTIIM OBl YCIIEHIHO 3aMeHNuTh B. CaBuIKoro (IoYTH Ha BCEX
NPEANPHUITUSX UMEIOTCS JIIOIU, KOTOPbIE CMOTIIN OBl YIPaBIATh KAKIbIM KOHKPETHBIM MPEANPHUITHEM, HO HE BCEH
Kopropauueil); B HEeHTPaJIbHOW aIMUHHACTPAMA HE MMEETCS HU HaJa)KEHHON CHCTEMBI YNpPaBJICHHS, HU YETKOU
CTPYKTYPhI BJIACTU XU OYC€HDb MaJiI0 BHUMaHUA YAAIACTCA HAJTAXKUBAHUIO U ITIOAACPIKAHHUTO O6paTHOI>i CBs3U; K TOMY K€
Ha CaMMX MNPEIIPUATHSAX padoTa C JIIOIbMH BEAETCS HECHCTEMaTHYHO, IMO3TOMY TaM He c(hOpMHpOBaH pe3epB
KaJpOB, KOTOPBIA MOKHO OBIJIO ObI HCTIONB30BATh B OJOOHBIX CUTYalUsIX. B CBsI3U € 3THUM M UCXO.S U3 TOTO, UTO T-
H CaBHUIIKUNA XOTeN OBl COXpPaHUTH CBOM OM3HEC KaK €IWHOE IIEeJIOE, IKCIEPTHI MPEUIONKUIHN: CO3/1aTh CTPOTYIO
MEepapXUUECKYI0 CUCTEMY BIIACTH B LEHTPabHOM oduce (MPe3ueHT, HECKOIBKO BHIIC-TIPE3UICHTOB, KOTOpPBIC B
paMKax BCei KOPIOpaLK PyKOBOIAT CIIEAYIOIIMME OTAEIaMU: CIIy:K0a YIpaBIeHHUs IEPCOHAIOM, OTJEJ PHIHOUYHBIX
UCCIICIOBAHUN U MapKETHHIa, aHATUTHYECKUH OTIEJ, OTHeN MO CBA3SAM C OOIIECTBEHHOCTHIO M Ap.); HPOBECTH
HCCJICAOBAHNUEC Ha BCEX IMPCAINPUATUAX II0 BOIIPOCY IMOUCKA IMPOrpECCUBHBIX MCHECIKCPOB, CHOCO6HI)IX I10CJIC
TIIATEIILHON MOATOTOBKH 3aHSTh KIIIOUYEBbIEC MO3ULIMHU KAaK HAa CBOEM IPEANIPUATHH, TaK U B LEHTPAJIbLHOM O(uce; B
paMKax 3TOH NporpaMMbl HayaTh MOATOTOBKY YHNOMSHYTBHIX MEHEKEPOB; IIOMHMO BCErO IIPOYEro, MPOBECTH
pEOpraHM3anuIo CIIy>KOBI YIPaBICHUSI EPCOHAIIOM, TaK KakK 70 CHUX MOp OHa paboTana HedpPEeKTHBHO (CYIs 1O
TOMY, YTO B KPUTUYECKUH MOMEHT He OBUIO TOTO pe3epBa MepcoHaNa, KOTOPhI MOKHO OBLIO ObI UCIIONB30BATh B
CIIOXKUBIIIEHCS] CUTYaIlNN); XOTs T'-H KapruMOBCKHif — YeJI0BeK 3HAOIINN 1 00pa30BaHHEIN, €My B IOMOIIIb CIEIyeT
HaHATH KBaIH/I(bI/IHI/IpOBaHHLIX IIOMOIIIHUKOB. O3HaKOMHUBIIHCE C pe3yiabTaTaMu 3TOT0 UCCIIECA0OBAHUA, I'-H CaBI/IHKHﬁ
Hayall BBHIMOJHATh KOE-YTO M3 MPEIOKEHHOro. B yacTHOCTH, OH Hayan peopraHu3alfio CIyObl yrpaBlieHHS
[IEPCOHAIIOM, HO B YacTH IIOJIHOW PEOPraHM3alMM CTPYKTYpPhl BIACTH B KOPHOPALMHU OH PEIIEHHs He HPUHI.
BOITPOCBHI K CUTYAIIMUN 1. Oxapakrepusyiite mpobieMy, BO3HUKIIYIO B Kopropamud. 2. UTo BBl MOXKETe
ckazaTh 0 r-He CaBUIIKOM Kak 0 pykoBoauTene? 3. UTo BbI MOXKeTe CKa3aTh O KPU3HCE BJIACTH, KOTOPHII BO3HUK B
TAHHBIHA MOMEHT B Kopriopanuu? 4. Kakue ommOKy OBITH JOITYIIEHBI PYKOBOJICTBOM Koproparuu? 5. UTo BeI MOTITH
OBI IPETTOKUTH B YaCTH PEOPTAHU3ALINH CIYKOBI yrpaBieHus nepconanom? 6. Kak BbI mpeayioKuinn Ob TOCTYIIHTh
B. CaBunxoMy B CIIOXHBILEHCS CUTyalllid, KaKOe PElIeHNE BBl Obl MPUHSIIM Ha €ro MecTe («OTAa m» Obl BIacTh Ha
caMH MpPEINpHUATHS, TPOBEIH Obl PEOPraHU3ALMIO YIPABICHUS B IEHTPATbHOM OQHCE WM MOIBITAINCH OBl
CKOMOWHHPOBATH 3JIEMEHTHI 000X BapHAHTOB)?

Ketic Ne4 Hekuit komMmepueckuii 6aHK — OJMH U3 MHOTHUX MEIKUX KOMMEpUYECKHX OaHKOB, CO3/IaHHBIX B
Mockse 3a nociegaue roapl. baHk Hauan cBou omepauuy HEMHOTHM OoJiee ToIyTopa JIeT Ha3aj. Beck mraT Ganka
COCTOSIT M3 15 "yenoBek, He cunTas 6 4eJIoBEeK OXpaHbl. baHK 3aHMMaIT TOMEIEHNEe W3 5 KOMHAT: ONIEPAlMOHHbIH 34T,
OyxralITepusi, CEKpeTapuaTr, KaOWHET YIPaBJAIOMETO W Kacca. Ympamistromumii 6amka — MBaHoB Cepreit
Bacunbesuu, 45 net, panee paboran B Hayuno-uccienoBarenbckom neHTpe. CTaj ynpapisiomyM 0aroaapsi CBOUM
rIyOOKMM 3HaHUSIM B OAaHKOBCKOM JieJieé M OOIIMPHBIM CBsI35IM B (pMHAHCOBOM MHpe. UenoBeK OCTOPOKHBINA B
OOIIIEHNY C YUpenuTeIsIMA OaHKa M HECIEeP)KaHHBIN C MOTIMHCHHBIMHA. | TaBHEIN Oyxrantep 6anka — CMupHOBa
Jlugus IlerpoBHa, 40 net. B Teuenune 10 et paboTana riaaBHBIM OyXraiaTepoMm, 2 roja Haszal OKOHYHIIA KypCHI
OyXraaTepcKoro yuera B KoMMepueckoM OaHke. Paborana B 3TOM KOMMEpYECKOM OaHKe MPaKTHYECKH CO JHS €ro
OCHOBaHHs. B pesynbrare npoBepkH, MpoBeacHHON ['0Cy1apCTBEHHONW HAJIOrOBOM MHCIICKIMEH, ObUIH BBISIBICHBI
HapYyIICHUS B BEACHUU OyXraJTepcKoro yuera v oTdueTHOCTH. Ha OaHk ObL1 HajmoxkeH KpymnHbid mrpad. Ciaemyer
OTMETHTB, YTO OYXTaJTEPCKUH Y4eT BelCs B COOTBETCTBHHM C YYETHON MONUTHUKOW OaHKa, yTBEPKACHHOH €ro
PYKOBOJICTBOM. 3a HECKONBKO MeCSIeB 0 MpoBepkn CMHUPHOBA MBITANACH TPEAYNPENUTh YIPABISIONIETO O
uMmeronmxcst HapymeHusx. [lpu aTom mpousomen cnemyrommii pasroBop. «Cepreit BacunpeBud, y Hac BO3HUKIA
npobiema. imeroTcst cepbe3Hble HapyLIeHUsI B 00JacTH OyXTaJTepCKOro yueTa». — «A 4eM g MOTy BaM IOMOYb?
Benp 310 e Bbl — rnaBHBIN Oyxrantep. s aToro Bac u B35 Ha paboTy». — «Buante 1, s He MOTY U3MEHUTb
YVUETHYIO MTOJIUTUKY MPEANpusIThs 0e3 CoriacoBaHus ¢ PyKOBOJACTBOM OaHka». — «Ho BBI Jke BHIHTE, CKOIBKO Y
MeHs aen! PasOupaiiteck camu. Sl crenry Ha BCTpedy ¢ PYKOBOIUTEISIMH (PUPMBI, KOTOpask MOXET CTaTh O4YEHb
BBITOJHBIM KJIMEHTOM Hariero 6anka». CMHpHOBa MbITAJIACH CHOBA HAa4aTh 3TOT Pa3roBOp, OJHAKO y VIBaHOBa U Ha
9TOT pa3 HaIUTUCh Oojiee BaxkHbIe jena. [locne Toro kak Ha OaHK ObLT HanoxeH mTpad, ViBaHOB B MPHCYTCTBUH
BCETO KOJUICKTHMBA B TIpyOold W ockopOutenbHOH ¢opme o00BuHIWI CMHPHOBY B HEKOMIIETEHTHOCTH,
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HEBHUMATEIBHOCTH U Hempodeccnonanmime. CMUpPHOBA COYIa HEBO3MOXKHBIM IIPOIOIDKATh PabOTy B MOJOOHBIX
YCIIOBUSIX U I10/1aJ1a 3asiBJIeHUE 00 yXOJ€ II0 COOCTBEHHOMY JKeJIaHUI0. Tak Kak oHa OblIa XOPOIIXM CIIELHATIUCTOM,
J1a ¥ 3aMEHY el IPUIIOCH ObI UCKATh JJOJT0, YIIPABISIOMINN BRIHYKAECH ObUT NU3BUHUTHCS. J{J151 TOTO 4TOOBI MPUHECTH
CBOU M3BMHEHUS, IBaHOB cyen HEylOOHBIM BBI3BIBATH TJIABHOTO Oyxranrepa Kk ceOe B KaOWHET W caM MpuUIIed B
Oyxranreputo, rae kpome CMHUPHOBOW HAXOAMJIACH eImie nBoe OyxrantepoB. CMHpHOBA TPHHSIIA W3BHHCHHS
YIPaBISIOIET0, U KOH(IUKT ObUT yIasKeH.

BOITPOCBI K CUTYALIMU 1. JocraTouno ju npodeccHoHaTbHBIX HABBIKOB, YTOOBI HA3HAYUTH YEIOBEKa
HagapbHUKOM? 2. Kak Morina CMupHOBA MpUBIICYs BHUMAHKE YIPABIISIONEro K cBoeMy Bompocy? 3. KoppekTHo au
MOJIIEPKUBATh aBTOPUTET HayaJbHUKA 3a cdeT nogumHeHHbIX? 4. [IpaBuibHO nm moBen cebst MBaHOB, Korma
npuHocw u3BuHeHUs CmupHOBOi? 5. Kakue nmocnencTBusi MOXKeET MOBJICYb aXKe JUHCTBEHHBIN cilydail rpy0oro
WIM TPOCTO HETAaKTUYHOTO TOBEACHHUA B MPHUCYTCTBUM MOMYMHEHHBIX? Kak 3TO OTpasuTcsi Ha aBTOPUTETE
HavanpHUKa? 6. KakoBa poib pPyKOBOIWTENS B CO3JaHWU ONAronpHsITHOTO TCHUXOJIOTHMYECKOrO KIMMara B
koyuiekTuBe? 7. CuMTaeTe I BBl CHPaBEAJIMBBIM CIIEAYIOIIEe BhICKa3biBaHUE: «HEBEXIMBOCTD MEXIYy paBHBIMH
HEKpacuBa, CO CTOPOHBI e HadalbHUKA OHa ecTh TupaHus» (Jlome ne Bera)?

Keiic Ne5 Anppeii IlomoB — mMactep Ha 3aBoje, IIPOU3BOIAIIEM IUIACTUKOBEIE KOHTEHHEpHL. B TeueHue
pabouero JHS OH JIOJDKEH KOHTPOJIMPOBATH BBHIMOJHEHWE YCTAHOBIICHHOW HOPMBI BBITyCKa MpOAyKIwU. [Ipu
pa3paboTKe HOPM PYKOBOJCTBO MPEANPHUATHS UCXOAWIO M3 PUTMHUYHOTO (DYHKUMOHUPOBAHUS OOOPYHOBaHUS U
WHTEHCUBHOTO TpyJa pabounx. Ecnu BEIANET U3 CTpOsS aBTOMAT, HE TIOCTABAT CBOEBPEMEHHO ChIphE MITH 3a00ieeT
KTO-TN00 13 pabounx, 0ObEM BBIIyCKa MOKET COKpATUThCS. [IpuMeuaTenbHBIM SIBISIETCS TOT (akT, 4YTo Opurana
[TomoBa vare Apyrux BBIIIOJIHIET HOPMY, KOrJia paboTaeT B HOUHYI0 cMeHy. CaM OH OOBSACHSIET 3TO TEM, YTO HOUBIO
HAyYaJIbCTBO HE MemaeT padoTe, He OTBJIEKAET €r0 U COTPYJHHMKOB, IIO3TOMY HOUYBIO MOXHO IPOU3BECTH OOJbLIe
MPOAYKLNH, 4YeM THeM. [lepeBrInonHeHne HOpM pyKOBOJCTBOM 3aBO/Ia OOILPSIETCS, @ HEBBIMOIHEHNE, KaK ITPaBHIIO,
BJIEYET 3a CO0O0I «BBI30B HA KOBEP» WJIN JIMLICHUE IPeMHH. | JTaBHBIH HHXXEHEP 3aBO/a PETYIISIPHO IPOBOIUT BCTPEUH
¢ Opuraaupamu A5t 00CYKII€HUS HOPM BBIPaOOTKH, IPU 3TOM Ha MACTEPOB OKa3bIBACTCS KECTKOE IABJICHHUE C LIETbIO
3aCTaBHUTh WX BBITIONHATH 3TH HOPMBIL. AHpEl NPeAOYNTaeT JIMIIHUHN pa3 He 00BSICHATHCS C HAYalIbCTBOM, IIO3TOMY
BpeMsi OT BpeMEHH NpuberaeT K MaIeHbKUM XUTPOCTSIM, KOTOPBIE, €CIIH O HUX CTaHET MU3BECTHO, MOTYT JIOCTAaBUTh
eMy cepbe3Hble HenpusTHocTH. Hanpumep, koraa aena uayT oCOOCHHO IUI0X0, OH 3aMMCTBYET YacTh MPOAYKLUH CO
CKJIaJa OT/Iea KOHTPOJIsl KauecTBa U CAaeT ee Kak MPOM3BEACHHYIO CBOCH Opurazoi B oT4eTHBIH nepuoa. Ha atot
CKJIaJ TOCTyMAaeT MPOAYKINS, KOTOPYIO KOHTPOJIEPBl OCTaBUIIM [ NajbHeWIell MpoBepKU M3-3a HE3HAUUTEIbHBIX
nedekToB. 3aTeM oHa THOO0 YHUUTOXKAETCs, THO0 OTTrpykaercs moTpedurento. [lo cBoemy ombiTy AHIpEi 3HAET, 9TO
75% nponyKunu, HaXOAALIEHCS Ha JAHHOM CKJIaJle, IPUTOHbI Ul OTTPY3KH, U HHOT/Ia MOXHO J0CTaTOYHO TOYHO
OTIpeAeTUTh, KaKie MMEHHO M3JIeNH JIy4lle 10 KauecTBY. Tak Kak 3amachl Ha CKJIajie OT/iea KOHTPOJIs KauecTBa He
OYCHb TIIATEJIIBHO PETUCTPUPYIOTCS, AHAPEH MOXKET B35ATh OTTYAa MPOLYKIMIO, €CJIM OH YBEPEH B TOM, UTO €ro
Opuraza He BBIIOJHUT HOpMy. MIHOTa OH Aa)ke OTIIPaBisIeT MOTPEOUTENIO MPOLYKLHUIO, IPOU3BEACHHYIO IPYToi
Opurazoii 1 HaxosIIyI0Cs Ha JaHHOM cKiaze. Jlaxke ecu moKynareib MOTOM JKalyeTcs Ha KadecTBO, AHIPEIO 3TO
HUYEM HE IPO3HT, TaK KaK OH HE OTBEYAET 332 KOHTPOJIb KaueCTBa TOTOBOM MPOAYKIIUH.

Bonpocet u 3amanma 1. Kakue Buabsl mociencTBUM IOBEACHUS DPYKOBOACTBA 3aBoJa M Macrepa
WUTIOCTPUPYET NpuBeneHHas cuTyauus? 2. Onumure Bo3MOXxHbIe 3()(EeKThl MOCIeACTBUN MOBeACHUS AHIpes
[omoga. 3. Kak Biusier «Hoy-xay» A. [lomnoBa Ha crI04eHHOCTH Opurab?

Keiic Ne6 JImza KapaBaeBa nepeexaina BMecTe ¢ poauteiasmu B CpeteHck ¢ JlanmbHero Boctoka, Te cimyKui
ee orell. Bo BnaguBocToke octanuck MIKOJIbHBIE APY3bsl, 3HAKOMBIE, IIOAPYTH U3 TaHLIEBAIBHOTO Kpy>kka. Ha HOBoM
MecTe Bce Hajo ObIJI0 HAUMHATH CHAadasla W, IPEXIE BCEro, PElINTh, T MPoAobKaTh yuuThes. B 1. CpereHcke
CYLIECTBYET [IBa Y4EOHBIX 3aBElIEHHS: WHIYCTPUAIBHBIH M TEKCTWIBbHBIA TeXHUKyMbI. [lokomeGaBmmch, Jlusza
pelInia ocTynaTh B TEKCTUIbHBIA TEXHUKYM, KOTOPBIA U3BECTEH JAJIEKO 3a IPE/IeIaMu ropoja U I/1€ Y4aTcsl Jake
pebsTa U3 TaKoro TEKCTHIBHOTO Topoa, kKak MiBanoBo. CpeTeHCKH TEKCTHIILHBIN TEXHUKYM ObLT 00pa3oBad B 1935
T'. OMHOBPEMEHHO C HaYaJIOM CTPOHUTENBCTBA KPYITHOTO TEKCTHILHOTO KOMOWHATA K C MOMEHTa CBOETO 00pa30BaHuUs
HE IpeKpaliajg MOoAr0TOBKY CIEHHUAIUCTOB AJIS JETKOW NPOMBIIUICHHOCTU. PYKOBOJICTBO T€XHUKYMa MOCTOSHHO
W3BICKUBAET BO3MOKHOCTH JIJISI TOTO, YTOOBI clienaTh yaeOHBIHN mportece 3 (PEeKTUBHBIM: KaOMHETHI U Ja00paTopuu
OCHAILIEHBl COBPEMEHHBIM OOOPYAOBaHHMEM, HCIIOJIB3YIOTCS NPOTPECCHBHBIE METOIBI OOYYEHHS © (POPMBI
npoBeJieHNs 3aHATHHA. B TexHuKyMe 00yd4aroTcsi B OCHOBHOM JIEBYIIKH, YTO TAaKKe JOOABISET TOJOBHYIO 0OJb
TUPEKTOPY: Kak Jydlle CIUIAHUPOBATh M YEM 3allONHUTH ydeOHoe u cBoOomHOe Bpems ctyaeHTtoB. B 2000 r. B
TEXHUKyMe OBbIJIO IPUHATO PELICHHE O TIepeXo/ie Ha HOBYIO CHCTEMY 0Opa30BaHUsl, B CBSI3HM C Y€M B TEXHUKYMeE ObLI
pa3paboTtan THOKHH MOZYNbHBIA rpaduk padoTel. [aHHBIA rpaduk NpeaycMaTpuBaeT IMATHIHEBHOE OOydeHHE,
MIpUYeM KaXJIblil 1eHb CTYJEHTHI OTpabaTHIBAIOT MIECTHAAIATH MOAYJIEH 1O ABAAATh MUHYT KX Iblid. EskeqHeBHO
CTYJEHTHI U3Y4JaroT HECKOJIBKO IpeaMeToB. [lodTn Bce QUCIMIIMHBI paCCUUTaHbl HA OJHY MOTOKOBYIO JEKIHUIO U
IBa ceMUHapa B HeOonbIux rpynnax. Kaxmoe 3anstue (M J€KUWH, U CEMUHAPBI) COCTOMUT U3 IBYX Moayieil (40
MUHYT). TakuM 00pa3oM, B JICHb CTY/ACHTHI M3Y4aloT YEThIpe MpeaMera. B Hayane KaxkJoro ceMecTpa CTyJICHTHI
MOJTY4aloT POrpaMMEBI KYPCOB, | TJIe YKa3aHbI LIENb Kypca, TpeOOBaHUs K YPOBHIO 3HAHHI, CHCTEMAa OLICHKH 3HAHUH
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u apyrast uapopmaiys. YToObl IOJYYUTh OLIEHKY «OTIHYHO» (A) «xopoio» (B) unmu «ynosierBopureiabHo» (C),
CTYJEHT JOJKEH JOCTUYh OMPEEIEHHBIX PE3yIbTaTOB, BEITIOIHHB JIOMAIITHUE 33/IaHUS, TECTHI, KYPCOBBIEC TPOEKTHI
U T.71. YTOOBI OBITh ATTECTOBAHHBIM, CTYACHTY HEOOXOIUMO MOIYyYUTh IO MPOCITYIMIAHHOMY KYpPCY KaK MHUHUMYM
OIICHKY «ynoBieTBoputenbHO» (C), uTo mpenamonaraer Hanuaue 3adera mo 60% 3amanuii. bomee BrIcOoKas OICHKA
MpearnoyaraeT yriyoJeHHOe H3ydeHHe TMpeAMeTa WM JOIMOJIHUTENIbHOE HWCCIIEIOBaHNEe KOHKPETHON TEMBI,
paccmatpuBasiieiics Ha 3aHsaTHsx. [lo 3To#t cucteme oreHkn «B» TpeOyroT ycnemHoro BeimoHeHUs: 70% Bcex
3aJlaHui, BKJIFOYAs TECTHI, a olleHKa «A» — 80%. OTIHYUTENHHON YepTON HOBOH CHCTEMbI O0YYEHHUS B TEXHUKYME
SIBJISIETCSI BO3MOYKHOCTH TIOBTOPHOTO TECTHPOBAHUSA, a CTYIACHT, HE MPOIIEAIINNA, TECT ¢ MEPBOrO pas3a, MOXKET
MOBTOPHUTH €T0 HECKOJBKO pa3, oka He JocturHeT 70% pesynbraTta. Ecim cTyeHT He ObLI aTTECTOBAaH M0 KAaKOMY-
mubo mpenMeTy K KOHIy CeMecTpa, TO OH IONydaeT OIEHKY «Jl» ¢ yka3zaHHeM MpOIeHTa OCBOSHHUS TaHHON
TUCITUTIINHBL. B TIEpBBIM MecsI] CISAYIONIETo CeMeCTpa CTYICHTY TIPEIOCTaBISICTCS BOZMOXKHOCTD YIYUIITUTh CBOU
pe3yabTaThl, BHIIMOJIHUB JIOMOJHUTENIBHBIC pa0oThl. bonbiias 4acTh Takux padOT OOBIYHO CIACTCS B IOCJICIHION
HEJIeIo cemecTpa. B 3Ty ke Helemmo MpoBOAATCS U MOBTOPHBIE TeCThl. [103TOMy 00BIYHO TIOCTICHSS HEACTS TTepe]T
KaHUKYJIAMH TIPOXOJIUT OYeHb HANIPSHKEHHO KaK YIS CTYACHTOB, TaK W IS TIPETOIaBaTeNel: CTyIEHThI TOPOTISITCS
JTUKBUIMPOBATE CBOM 3/I0JDKCHHOCTH WM MPOWTH MOBTOPHBIC TECTHI, & MPEMOAaBATENISIM MIPUXOIUTCS TPOBEPITH
0O0JIBIIIOE YHCIIO JOMOJIHUTEIILHBIX PA00T. MHOIMM CTYACHTaM-I0JIKHUKAM B IIEPBBIC HEICIH HOBOT'O CEMECTpa TOXKE
MPUXOIUTCH PabOTaTh TOCTATOYHO HANPSHKEHHO: HEOOXOJUMO 3aKaHYMBATH 3aJaHHSA NPOILIOTO CEMeCcTpa H
BBITIOJIHATH HOBbIE. CMBICII TAKOTO MOJIYJILHOTO rpaduika paboThl COCTOUT B TOM, YTOOBI MPEIOCTABUTh CTYICHTAM
B TE€YCHHUE yueOHOro JMHS CBOOOIHOE BpeMs Jyiss paboThl Haja 3amaHusMu. Kaxknmas w3 mectd kadeap TeXHUKyMa
pacmonaraeT COOCTBEHHBIM KaOWHETOM, OCHAIIEHHBIM KOMITBIOTEPAMH, TJ€ CTYISHTHl MOTYT 3aHHMAThCS
CaMOCTOSITENTFHO WJIM TPYIaMH, BCTpPEeUYaThCsl C TPENoaBaTeNsIMA Uil OOCYXKICHWS CBOUX paboT wiH
KOHCYJIbTHPOBAThCS 110 JAHHOMY MPeAMETY. B Kak/10M KaOMHETE eCTh BCe HEOOXOAMMOE [T U3yUCHHSI KOHKPETHOM
TUCIATLTAHBI, BKITFOYas TEKCTHI TPOBEPOYHBIX TeCTOB. KpoMe KaOMHETOB B TEXHUKYME €CTh OMOITMOTEKa, T/1e MOYKHO
HAalTH JOTMOJHUTENFHYI0 JHUTEepaTypy H CIpaBOYHBIE MaTepHaibl. buOMMOTEKa — XOpoIiee MeCTo IS
MPOAYKTUBHOM pabOThI, MMOCKOJBKY TaM HE pa3pelliaeTcs pa3roBapuBaTh, a B KaOWHETaxX 4acTO ObIBACT OYCHB
IIIYMHO, OCOOCHHO €CJIM B IMOMEIICHUU HAXOATCSI OJHU CTYACHTHI. [loMUMO OMOIMOTEKN M KaOMHETOB CTYICHTHI
MOTYT B T€UEHHE JHS IMOCEIIaTh CIOpT3ai, OyQeT, OTAbIXaTh B XOJUIE WM B IPYTHX MECTaX Ha TEPPUTOPHH
TexHukyMa. CTylleHTaM TeXHUKyMa PEKOMEHIYETCsl HOCUTh OJMHAKOBYI (dopmy. B 3uMHuMil nepuoa BpeMeHU -
CUMIATHYHBIC JDKEMIIEPa, a B JICTHEE BPEMs JICBYIIIKAM MPEJIaraloT OPUrHHAILHOTO (acoHa 00Ku u Omy3ku. s
MOJIOJIBIX JIFOJIEH MPETYCMOTPEHBI PyOalliKi U TaJCTyKHd B OJUHAKOBOM IIBETOBOW ramMme ¢ Gopmoit aeBymek. [1o
MHEHHUIO PYKOBOJICTBA TEXHHWKyMa, €HMHOO00Opa3re (popMBbI MO3BOISET CO3/IaTh Y CTYIACHTOB YYBCTBO €AMHCTBA H
MIPUHAJUICKHOCTH K Y4eOHOMY 3aBEJICHUIO, TJI¢ OHU y4arcs. B TeueHue JHs, CTYJACHTHI JOBOJILHO MHOT'O BPEMEHH,
o0IIaroTCcsl IPYr C IPYroM, COBMECTHO BBITIONHSS y4eOHYI0 paboTy W 3aHMMAasCh B Pa3IUYHBIX HAYYHBIX H
CIIOPTUBHBIX KpyXKaX. bydeT m Xom1 B mepeppiBaX OOBIYHO 3aIllONHEHBI TYISIICH TOJIOW, a B JETHEE BPeMs
OCHOBHAsl Macca CTYJICHTOB TIepEMEIacTCs Ha 3eJICHYIO JIy)KaiKy BO BHyTPEHHEM JBope. buOnnoTeka u KaOMHETHI
TIOJIL3YIOTCS. MEHBIICH MOIYJIIPHOCTHIO, TEM HE MEHEE, TaM HE TOJILKO COOMPAIOTCS YISl 3aHATUH, HO U JUIS TOTO,
YTOOBI MMPOCTO BCTPETHTHCSA CO 3HAKOMBIMU. JIM3a MoCcTynmiia B TEXHUKYM U TeTeph Bce CBOOOIHOE BPEeMs OOBITHO
npoBOAUT B OubOmuoreke. UyBcTByeT oHa ceOs TaM HE BIIOJHE YHOTHO, MOCKOJBKY OOJBIIMHCTBO CTYJCHTOB €€
TpyNIbl pa30erarTcs Mo pa3HbiM KaOuHeTaM. JIn3a cepbe3HO MOAXOMUT K yuede, Tak KakK 3HAeT, YTO €CIIU OHa He
OyZIeT ycepJHO 3aHHMAThCs, TO HE OMPAaBIAeT HAAeXKI CBOWMX ponauTeneil. B 6ubmmotexe Jlnza mo3Hakommiach ¢
HEKOTOPBIMHU JIPYTHMH TIOCTOSHHBIMH TTOCETUTEISIMHU, HO JPY>KECKHE OTHOIIEHHUS MEXTy HUMH HE yCTAaHOBHIIUCH.
Bo3MoxHO, 3TO OBUIO CIIEICTBUEM TOTO, 4TO JIM3a He 3Haa, Kak ce0s BECTH C HOBBIMH 3HAKOMBIMH: TaK K€, KaK C
nosipyramu Bo BiiaguBocroke, vwiu nHade. HecMoTpst Ha TO, 4TO II€ITbIC THU ACBYIIIKA TPOBOAMIIA B TEXHUKYME CPEIIH
CBOHMX CBEPCTHHKOB, UyBCTBOBaJIa OHa ce0s OJWHOKO M YacTO BCIIOMHHala CBOMX Apy3ed mo mkoie. Yepes
HeKoTopoe Bpems Jlusza 3ameTwia, 4yTo OOJBIIMHCTBO €€ OJHOKYPCHHUKOB BTSHYJIHCH B IOBCEJIHCBHYIO paloTy.
HekoTopsie 3 HUX pabOTaIOT TaK ke YCepAHO, Kak U JIn3a, 4TOOBI MOTYYUTh XOPOIIKE 3HAHUSI U COOTBETCTBYIOIIUE
9TUM 3HAHHUSM OILICHKH, HO OOJIBIIAsl YaCTh CTYICHTOB OTHOCHUTCS K yueOe He TaK Cephe3H0. DTH CTYICHTHI paboTaroT
C TaKUM pacueToM, YTOOBI MOTYyYUTH 3a4eT He MeHee yeM 1o 60% cBomX padoT, MO3BOJIAET IMPOUTH aTTECTAIIHIO.
OHU OYeHb PAYIOTCS, €ClIU UX pe3yabTaT npeBbiacT 60%. CTyaeHThI, KOTOPBIE CTAPAIOTCS MOCEUIaTh BCE 3aHITHS
1 MOJTy4aTh XOPOIIIKE OIICHKH, O0Jiee Pa300IIeHbl, YeM TPOCUHUKHU, OTHAKO OHU MTOJIb3YIOTCS YBOXKEHUEM U3-3a CBOCH
nocienoBaTebHOCTH. [lepen JInzoi Becrana mpobiaema, ¢ KeM U3 3HAKOMBIX HaIAIUTh 00jie OJM3KHE OTHOIICHUS,
KOMY paccKasaTh O CBOMX IUTaHaX M MeuTtax. Bompocs! u 3amanus 1. Kakue rpynmbl CymecTByIoT B TeXHUKyMe? 2.
Hano nu JInze npuMKHYTH K KaKOW-HHOY b TPYIITIE B TEXHUKYMe Wi HeT? 3. COCTaBIISIOT JIM CTY/ICHTHI TEXHUKyMa
enuHy0 KoMaHay? UTo memaeT pyKOBOJCTBO TEXHUKyMa B 3TOM HAIIPABJICHHUH?

Keiic Ne7 Jlux Koxumn HaOmoman, Kak My3bIKaHTHI BOIILIM B XOJIT M MOAHSUTUCH Ha cieHy. [locemas ux
pEleTULMY B TE€UEHUE BOCBMU JIET, OH YK€ 3Haj, Npou3oiaeT panpiie. OHU 3aliMyT CBOM MPUBBIYHBIE MECTa HA
CIICHE: TIepBasi CKpHUIIKa CJeBa BIEPEIH, BTOpasl CKpUITKA CJIeBa, BUOJIOHYENb C3ay CIpaBa, ajibT CIIEPEIH CIIpaBa.
OHH HaCTPOST WHCTPYMEHTHI M OYIYT JKIaTh, pOKa UMIIPECAPHO OOBSBUT, YTO OHU OYJYT pEeNeTHpPOBaTh, a TAKXKE
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JaTy u Bpems ciieaytoiei penerunnu. [lepen HauanoM peneTuiiu OHU COTJIACOBANIHU, C KAKOW YacTH POU3BEAECHUS
HauHYT urpath. [locie Toro kak OHU Urpaay B TeUEHUE IPUMEPHO LIECTH MUHYT, I€pBasi CKPUIIKAa OCTAHOBUJIACH, U
CKpHIay CKazaj, 4To, 10 €Er0 MHEHHUIO, BUOJIOHYEIb 3BYYUT HEMHOI'O TPOMKO. BTOpO#i ckpumnay ToXe BbIPa3uil CBOE
MHEHHE, U BUOJIOHYEIHCT CHPOCHI, YTO OBIJIO B MAPTUTYpE y APYIHX MY3BIKAHTOB B 3TOM YacTH KOMITO3HMLIMH.
«Haunewm c Taxra 30», — cka3an oH. My3bIKaHTBl IPOJIOJDKUIM UIPaTh, HO CHOBAa U CHOBA KTO-HHOYIb U3 HUX
OCTaHaBJIMBAJICS K TOBOPUIL, YTO OHU UT'PAIOT CIUIIKOM MEJICHHO WU CIIUIIKOM IT'POMKO, WM CIIPAIINBAI, YTO ObLIO
Ha MapTUTYpE Y APYTUX My3bIKaHTOB. [louTH Bcera TOH ObIT CHOKOMHBIM, B TOJIOCE HE OBLIO CIBIIIHO HEAOBOILCTBA.
Kaxapiit mpuciymmBaics K TOMy, YTO TOBOPHUII Apyrod. Ecnu oHM Tymanm, 9To Kakas-TO TeMa 3By4rT HEBEPHO, OHH
MIPENOYUTANIN CBITPATh €€ Ha CBOEM MHCTPYMEHTE, YeM OOBSCHSITH CIOBaMH. Ha HEKOTOPBIX perneTHIHIX KBapTeT
urpan 0e3 nepepsiBa B Teuenue 15—20 munyT. J{luKy 0cCOOEHHO HPAaBUIIMCH TAKUE MOMEHTHI, BIPOYEM, KaK U BCEM,
KTO MPUXOAWT Ha perieTriiuu. [1yOonuka Obita OOBIYHO CIOKOIHA, XOTS WHOTZA HEKOTOpPhIe HOBBIC TOCETUTEIH
HAYMHAIM TIePErOBAPHBATHCS, KOTJA MY3BIKAHTBHI OOCYXKIAIM, KaK ChI'paTh KaKOW-TO OTPBIBOK. MHorma oHm
TOBOPWJIN CIHMILIKOM T'POMKO M MEIIAIH KBAapTETY, TOT/1a BUOJIOHYEIUCT POCUII X BecTH ceds Tuiie. O0praHo 3a 10
MHUHYT 7O OKOHYAHHSI PETIETHLIMN MY3BbIKaHTBHl HHTEPECOBAINChH, UMEET JIM MyOJrKa Kakue-HuOyab Bompockl. Tak
KaK TOJIOBHHY IPUCYTCTBOBABIIUX HA PETIETUIIMSAX COCTABIISUIN CTYJCHTHI MY3bIKaJIbHBIX (DaKyJIbTETOB, OBLTO MHOTO
npodecCHOHANLHBIX BONpocoB. MHOTIa cripammiBaii 00 OTHOIIEHHH MY3bIKAHTOB JPYT K APYTY, UX BICUATICHUSIX
0 TypHE, IX MHECHUHU O HEKOTOPBIX KOMIIO3UTOPAX, KPUTHKAX, KOHLIEPTHBIX 3a1aX. OTBevyasi Ha BOIPOCHI, My3bIKaHTHI
BCEI/la COXPAaHAJIM YyBCTBO IOMOpa, MHOTO HIYTHJIM C ayAUTOpHUEH, YacTO paccKa3blBajld HCTOPUU U3 CBOEH
npakTuku. Korga ux crpammBaiy, Tie OHH JIydllle UTPaloT — Mepea MyOIuKoil Wik B CTYyIUH, OHH OTBEYaJH, YTO
nepexn myosinkoi. OnHaXbl, 3aIKUCHIBasCh B JIOHIOHE, OHM HMKAaK HE MOIJIM ChIIPaTh HNPWIMYHO, HO KOTJa B
NOMEIlEHHE, TJe LIa 3alKCh, BOIIEI OJUH W3BECTHBIM BUOJOHYEIHCT, C KOTOPHIM OHHU JIOJDKHBI OBUIM HOHTH Ha
o0en, oHU chirpanu npeBocxogHo. Korga Jluk HaGmionan 3a KBapTeTOM Ha KOHIEPTE, OH BHUJEIN, YTO YYACTHHUKH
TPYMIIBl OTHOCUIINCH K CBOEH paboTe 0YeHb CEePhe3HO U BBITJISACIH MO-AET0BOMY. Pa3roBopoB ObLIIO HEMHOTO, OHH
o0manuce Mexny coOol C MOMOIIBI0 MHMOJIETHBIX B3IJISIIOB M HE3aMETHBIX jkecToB. Iloka mx rnasza ObLIH
choKycHpOBaHbl Ha HOTaX, OHM YCIeBalIn OpocaTh BpeMsl OT BpEMEHH B3IIISAbI APYT Ha ApPYra, YTOObI CICANTH 3a
JEHCTBUSIMHM CBOMX MAapTHEPOB. B EHCTBUTENFHOCTH OHM HE CMOTPENH Ha JIMILA IPYT Jpyra BO BPeMs UTPBI, OHU
CMOTpENIH Ha Malblbl, UCHONB3YS NepudepuiiHoe 3peHue Ui TOro, YTOObl BUACTh CMBIUYKU M MAJIbLBI, OCOOCHHO
TOTO MY3BIKaHTa, IMOCIie KOTOporo Obla ux ouepenp urpath. Keaprer I'Bapaepu (ApHonbn CraitHxapar u JxoH
Honneit — ckpunku; Maiikn Tpu — aneT 1 IoBua Coitep — BHoNOHYENb) ObUT co3nad B 1964 r. OH cuunTancs
OJIHUM W3 JIyYLIMX CTPYHHBIX KBapTETOB. B oTiHYMe OT MHOTHX JPYTHMX CTPYHHBIX KBapTETOB My3bIKa KBapTeTa
I'BapHepu onuceiBanack He KaK OJHO KOHKPETHOE 3BydaHHE, a KaK COCIMHEHNE MHOXECTBA pa3HbIX 3ByyaHHd. B
TEYEeHHE TO/1a KBapTET racTPOJIUPOBAI C KOHIIEPTAMH, KOTOPBIE YAaCTO TPAHCIHPOBAIKUCH 110 TEJIEBUICHUIO U Paano,
3amucajgl MHOTO IHMCKOB C Pa3IMYHBIMH WM3BECTHBIMHM HCIONHUTENSIMH. B omHom u3 uHTepBbio CrdiiHXapara,
KOTOPBIM 0OBIYHO UIpall IEPBYIO CKPHUIIKY, CIIPOCHIIM O POJIM MEPBOM CKPUIIKK B CTPYHHOM KBapTeTe: «SBiserech
JIM BBI TUIEPOM TPH UCTIONTHEHUN MY3BIKH, & OCTaJIbHbIC BeAOMBIMU?» CTIHHXAPAT 0OBSCHII, YTO HICTOPHUECKH 3TO
OBLIO U SIBIISIETCS XapaKTEPHBIM JJIs1 MHOTUX KBAapTETOB. TPagHIIMOHHO CUUTAETCS, YTO JUAEPCTBO MEPBOH CKPHUIIKH
HEOOXOIUMO € TOYKM 3peHHs oOIield KOHLENLUH UIPbl KBapTeTa. TodHee, NepBasi CKPHUIIKA ONpPElesieT CTHIIb,
HACTPOEHME U PUTM UTPHI. JIF0aH, HE CBEYIIIUE B My3bIKE, YUBIISIOTCS, 324€M 3TO HYKHO, BEJ[b My3bIKaHThI UTPAIOT
o naptutype. OHAKO 3HATOKH MY3bIKH [IOHUMAIOT, YTO B IEHCTBUTEIBLHOCTH TPOU3BEACHHS TAKUX KOMIIO3UTOPOB,
kak Mouapt u I'pur, MOIyT UCHOJHATHCS C UCIIOJIB30BAHUEM MHOXECTBA CTHUJIEH, HACTPOCHUH U B PA3HOM TEMIIE.
Ilo cnoBam CraitHxapara, B kBapreTe I'BapHEepH M HEKOTOPBIX APYIMX M3BECTHBIX CTPYHHBIX KBapTeTax IepBas
CKpHUIIKa HEe urpaja Bexyled ponu. BmecTto 3TOro, cymiecTBoBajo «paBEHCTBO PaBHBIX», ONHUpArolLIeecs Ha
0e3ynpevyHoe MacTepCTBO KaKJOro U3 MY3bIKAHTOB, HE3aBUCUMOCTh UX HATYP, BBICOKYIO CTEIIEHb UX YBEPEHHOCTH
B COOCTBEHHBIX culax. «JIuaepsl HyKHBI TOJIBKO B TE€X IPYIIax, I/l CYIIECTBYIOT cjlaOble 3BEHbs», — IOBOPUI
Criiaxapar. Korma omHakAbl MY3bIKAaHTOB CIIPOCHIIH, OOCYKAAIOT JM OHH COBMECTHO IbeCy Iepel TeM, Kak
CBITpaTh €e, JIsl TOTO YTOOBI MPUIyMaTh IUIaH AJIS JOCTHKEHUS! 0COOEHHOTO 3By4YaHus, CTOHHXAapAT OTBETHII, YTO
BCE MPOMCXOAUT He Tak. OHM pellaroT, Kak JOJDKHA 3BY4aTh Ibeca TOJBKO IIOCIE TOTO, KAaK CBHIIPAIOT €€ U
IPOCIYHIA0T NapTHIO Kaxzaoro. Mrpa mokasbiBaeT HE TOJBKO IPHUPOAY CaMOH My3bIKM, HO U BO3MOKHOCTH
UCIIOJIHEHHS KaXKAO0TO MY3bIKaHTa B JAHHOM KOMIIO3HUIIUH. 3aT€M OHHU PEIIAIOT, KAKUM, II0 KX MHEHUIO, 1OJDKEH OBITH
3BYK. [oMICK MpaBUIIBHOTO pelIeHNs OCYIIECTBISETCS ONBITHBIM IMyTeM. B TOM ke MHTEepBBIO, OTBEYAsi Ha BOIIPOC O
poii BTOpoH CKpuiiku, Maikir Tpu ckazaj, 4To ee 3ajadei SBISIeTCS MOACPKUBATh €UHCTBO BCETO aHCAMOIIA,
KOTJa TiepBasi CKPHUIIKa UrpaeT Oosiee WK MeHee CBOOOAHO OCHOBHYIO Menoauio. Bropas ckpuiika TeM BpeMeHeM
TaKXe JIMAUPYET TOTJa, KaK OCTaIbHBIE CIEAYIOT UM Win obecnieuuBaroT GoH. Tem He MeHee, YTO B KBapTeTe BCe
WHCTPYMEHTHI Ba)KHBI, BCE UTPAIOT OJMHAKOBYIO POJIb B CO3JaHHM 00miero oopasa. Kaxaprii B Kakoil-To MOMEHT
UrpaeT BEAYILIYIO0 NapTHIO, @ B KAKOK-TO co31aeT (JOH AJISl CONIMPYIOIIEro HHCTpyMeHTa. Ha ogHON M3 OTKPBITBIX
pEeNeTUINI OAMH U3 3pUTENICH CIPOCHIT YWICHOB KBAPTETA, MOTYT JIM OHH CBOOOZHO N3MEHSTh MY3bIKY KOMIIO3UTOPA,
YTOOBI YCOBEPIIICHCTBOBATh €€ WJIM MPUBJICYb Ciylnareneil. My3pIKaHThl MTHOBEHHO M 0€3 KOoJIeOaHWI OTBETHIIN:
«Het». OHM cUUTAIOT CBOEH 00SI3aHHOCTHIO ITEPEAATh HOBBIM OKOJICHHSIM IIEIEBPI IPOIILIOTO M OTKPHITH ITyOJIHKe
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TO, YTO XOTEJ CKa3aTh KOMITO3uTOp. OHM TaKkKe OTMETHIIH, YTO MX ayJUTOPH, K KOTOPOH OTHOCSATCS TMTOCTOSTHHBIE
MTOCETUTEIN, CTY/IEHTHl YHUBEPCUTETOB, PEACTABUTENN MY3bIKaJIbHBIX OPTaHN3alUK 1 O0IIECTB, BOCIIPHHUMAET X
MY3BIKY CEpbE3HO. MHOTHE ToJIbl My3BbIKaHTHI IOJIydaIl COBETHI M 3aMEUaHUs OT pa3HbIX apTUCTOB U TUPHKEPOB, C
KOTOPBIMU OHU BBICTYNaNu. HekoTopble U3 HUX MOIIIM MOKAa3aThCAd HE3HAUUTEIbHBIMU, HAIPUMED COBET U3MEHUTh
CBOE TIOJIOKEHHE Ha CIIEHEe IO OTHONIEHHIO K 3aly, YTOOBl M3MEHHTH BOCIPHITHE MY3bIKH aynuTopueil. UieHs
KBapTeTa YacTO BCIOMHUHAIN CBOMX OBIBIIMX YUHUTEINIEH, TOBOPS O TOM, YTO OHH YyBCTBYIOT OTBETCTBEHHOCTb IIEPE]
HUMHU M CTaparoTcs COOTBETCTBOBATH OKUIAHUSM CBOMX YXKE YIICALIMX W3 KU3HU HACTAaBHUKOB. OHHU Takxke
YYBCTBOBAJIM, YTO O0sI3aHBI BOCITUTATH HOBOE TIOKOJICHHE MY3BIKAHTOB B 0JIATOIaPHOCTH 33 TO, YTO OHU ITOYYHIIH
OT CBOMX y4YWTeNlel 1 HACTAaBHUKOB, OTMEYAs MIPH 3TOM, YTO KXKIBIH W3 HUX YYHJI [TO-CBOEMY, HO CIIOCOOCTBOBAI
pa3BUTHIO WX COOCTBEHHOW MHAMBHIyanbHOCTU. Hampumep, [I3un Coiiep, BUOJOHYEITUCT, OMHAXKIBI cKazal: « 51
JOJKeH MPU3HATHCSA, YTO MHOT/Aa BO BpeMs HAIlled UTPBl Y MEHS BO3HUKAJO CTPAaHHOE OIIYIIEHHE, YTO KTO-TO
HaOroaeT 3a MHOH. MeHs cMyIiai caMm akT TOTo, UTO s 3TO JIOoIycKaro. FIHOTAa st 4yBCTBOBAI, UTO PSJIOM CO MHOM
crout Kacanbce, nHorna 3to Obu1 @pank Musuiep — Mou yuurtess». B cBoro odepens CTOHHXApAT CUMTAN, YTO
COBCEM HEBAXKHO, MOCEIAIOT JIM YYUTENS UX KaK MPU3PaKU WK HET, UHTEPECHOU SIBISICTCSI MBICIb O TOM, YTO AYyX
HACTABHUKOB XUBET U BO3POXKIACTCS B KAXK/IOM U3 MY3BbIKAHTOB. DTO MOX0KE HA KPUCTAIUTH3AIUIO WK (DUITBTPAIHIO
BCEr0 TOTO, YTO HYEJIOBEK IOJYYMJI OT OKPY)KAIOIIMX 32 MHOTHE TOJIbl: CMECh KOMIIOHEHTOB, KOTOPBIE 3aTeM
MIPUHUMAIOT (OPMY WHANBUIAYaTbHOCTA. COBEPIICHHO OYE€BH/IHO, YTO MY3bIKAHTHI HE MOTYT MPUHSATH Ha ceOs BCe
3acIyTH 32 JOCTIKEHUS B UCIIOHEHNHU. ECIM OHU XOpOIIIO MOATOTOBIEHBI M OTKPBITHI JJI TOCTOSITHHOTO O0YYeHHS
M COBEpILIEHCTBOBAaHUSA, TO B CAMOM JIeNe SBJISIOTCS MPOBOJHMKAMHU, Yepe3 KOTOpBIE MPOXOJIUT MY3bIKa: OHH
BBIHY>KJICHBI [IPU3HATh, YTO CYLIECTBYET CHIIA, IpeBocxoadmas ux. KoHEeUHO ke, Hellb3sl HE YUYUTHIBATh 3HAYCHUS
JUTUTENIbHOM COBMECTHOM NEATENbHOCTH YICHOB KBapTeTa. OHU paccKa3blBajiu, KaK OJHAXAbl IOMOT COBET OJTHOTO
M3BECTHOTO CTPYHHOTO KBapTeTa U3 byaamnemniTa, 4ieHs KOTOPOro MOCOBETOBAIM UM Ha paHHEN CTaIuH UX Kapbepsl
HE 00mmaTeCs Npyr ¢ IpyroM OoJblle, 4eM HEeoOXOAWMO, M COXPaHITh HE3aBUCUMOCTH JTUYHOW ku3HU. OHH
TIOCIIEZIOBaIN 3TOMY coBeTy. OHAKO OHM TaKKe IUTA K BBIBOMY, YTO JIIUTENHFHOE COTPYAHUYECTBO C KeM-ITHOO
TpeOyeT Oonbiioit npexanHocT. Kak 3amernn ogaaxael Maiikn Tpu: «rpate B KBapTeTe — 3TO BCE paBHO, YTO
COCTOAITH B Opake, 1 BO MHOTUX OTHOILIEHHUSAX U 3TO Ja)Ke CIoXHee. Sl urpall B pa3HbIX KBapTETaX Ha MPOTSHKEHUH
MHOTHX JIET, HO HE OCO3HABaJI, KAKUM OTPOMHBIM YyBCTBOM TPEAAHHOCTH JIOJDKEH 007aaTh KaXXABIi My3BbIKaHT B
HeOOoNbIIOM aHcamOJe ¢ MOCTOSHHBIM COCTaBOM. ECITM ThI CONBHBIN HCTIONHHUTENb WM 4YJEH OpKecTpa, Teoe,
KOHEYHO K€, MO)KHO CaMOMy BBIOpaTh: y4acTBOBaTh B KaKOM-THOO TypHE WM HET, OTMEHHTH KOHIIEPT B CaMOM
cepeauHe TBOETO TYpHE, CJIH II0X0 cedsl 4yBCTBYellb, WM HeT. Ho Kak y4yacTHHK KBapTeTa, Thl MPUXOAMIIE K
BBIBOJIY, YTO HECELIb OTBETCTBEHHOCTh 34 PEMYTALlMIO IPYTUX TAK K€, KaK U 3a CBOI. Thl HAUMHAEIIb YyBCTBOBATh
r1yOOKYIO ITPeJaHHOCTh CBOMM KOJUIETaM Ha CIIeHE U BHe ee». Korjia My3bIKaHTOB CIIPOCHIIN O TOM, KaK OHH PEeIlaloT
pasnormacus, el orBetnmin: «K cuacThio, HAM OOBIYHO yIaeTcs MPUMHUPUTH Pa3UYHBIE TOYKH 3PEHHS, HO
OBIBAIOT CITy4au, KOTJa 3TO He moirydaercs. K cokaneHnto, KBapTeT COCTOUT M3 YETHOTO YHCIIa YeJIOBEK, IIOATOMY
CUTyallUsl «JIBOE€ TPOTUB JBOUX» 3aBOJUT B TymuK. OUEeBUAHO, YTO Kakasf-TO OJHA TOYKA 3PEHUS JIOJKHA
npeBaaupoBaTh. Ha camoM zese 3To He Tak. DTa TOUKa 3peHUsI MOXKET ObITh CaMOi pa3yMHOHN Wil yOeAUTEIbHON B
JAHHBII MOMEHT, HO IOTOM BCE MOKET U3MEHUTHCS. Y PETYIUPOBAHUE PAZHOIIACUI — 3TO MOCTOSHHBIA TBOPUYECKUI
MIPOLIECCY.

Bomnpocsr u 3amanus 1. Kakue dakropsl o0ecrednBaloT BEICOKYIO CIDIOYEHHOCTh KBapTeTa ['BapHepu? 2.
Kaxkwne (hakTopsl BIUAIOT Ha BRICOKYIO 3((HEKTHBHOCTH PAOO0THI TPYIITHI MY3BIKAaHTOB?

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTiauuHble
BJIAJICHUSl HAaBBIKAMHM NPUMEHEHUS IMOJYYEHHBIX 3HAHUN W YMEHHMIM IPU PEIICHUH 3aJad B paMKax
YCBOEHHOTO yueOHOoro marepuana. OTBETHJI Ha BCE JOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoiive BiIajieHus HaBbIKaMy TPUMEHEHHUS
NOJYYCHHBIX 3HAHUHN U YMEHUH MIPH PELICHUH 3a/1ad B paMKaxX YCBOSHHOTO yueOHOro Matepuana. OTBeTHI
Ha OOJBIIMHCTBO JTOTIOJHHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHWI 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSAMU. [loKkazan ynOBIETBOPUTENIBHOE BIAJACHHE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelIeHUH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOTOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUH 33JaHUsl CTYJAEHT MPOAEMOHCTPUPOBAI HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAMH IIpH DPELICHWH 33/7a4 B pPaMKax YCBOEGHHOro y4yeOHoro Mmatepuana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBLIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

INIPUMEPHAS TEMATUKA PEGEPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
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Temsl pedepaToB
. KoMMyHUHKaus Kak OCHOBA JIETOBBIX OTHOIIICHUH.
. KoMMyH#KaTHBHAS KyJIbTypa B ACTIOBOM OOIIEHUN
. Cneunduika 1 OCHOBHBIE 337a4U JAETOBOM KOMMYHHKAIUH.
. YUYaCTHUKHU J1€JI0BOM KOMMYHMKALIUH, €€ LeIeBasi ayIUTOPUSL.
. CMbICIIOBbIE U YMOLIMOHAIBHBIE ACTIEKTHI AeT0OBOM KOMMYHHKAIUH.
. Co0uroieHre HOpM SI3bIKa M KYJIBTYPBI PEUU B JACIIOBOM KOMMYHHKAIUH.
. OGpaTHas CBs3b B J€IOBOM KOMMYHHUKAIUH, YCIOBUA €€ 2 (PEKTUBHOCTH.
. KomMmyHHKaTHBHBIE HaBBIKH, UCTIOJIBb3YEMbIE B JIEIIOBOM Oecerie.
. KynbTypa peun B 1e10BOM OOIIEHUU.
10. OcHOBBI HEBEPOATLHOTO OOIICHHUS.
11. OcHoBBI rpad)oIOTHH B JEIOBOM OOIIICHUH.
12. MaHumyIsuy B OOLICHUH.
13. IIpaBuna KOHCTPYKTUBHOM 3THKH.
14. SI3p1koBOE cBOCOOpa3ue AeT0OBON MEPETTHCKH.
15. CtpaTeruu yCTHBIX I€JIOBBIX B3aUMOJICUCTBUM.
16. OcHOBHBIE MOJIETU U CTHJIM JIETIOBBIX KOMMYHUKAITUH.
17. Crpareruss u TakTUKa WH(OPMAIMOHHOTO BO3JICUCTBHS HAa YYaCTHUKOB B IIPOIIECCE
KOMMYHUKAIUH.
18. KoMmMyHUKaTHBHBIE KaHAJIBI U CPEJICTBA JI€JI0BOM KOMMYHHUKAIIUH.
19. CumBOJIBI ¥ 3HAKH B IPOLIECCE B KOMMYHHKAIIUU, UX UHTEPIIPETALIUS U BOCIIPUSTHE.
20. KoMMyHHUKaTUBHAs KYJIbTypa COBPEMEHHOIO CIIEIUAIIUCTA.
21. JlenoBble MeperoBopbl, MX NOJATOTOBKA U MPOBEACHHUE.
22. B3auMHOe JOBEpHE KaKk OCHOBA JICJIOBOM 3TUKH.
23. OCHOBHbIE IPUHIUIIBI TUCbMEHHBIX KOMMYHUKALIUH.
24. SI3pIKOBOE CBOCOOpa3re AEIOBOM MEPETUCKH.
25. Crpareruu NUCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.
26. VckycCcTBO KOMIUIUMEHTA.
27. DTUKET NIPUBETCTBUN U NIPEICTABICHUN.
28. MeTo/pl M HaBBIKH BeJICHUsI TeJIe(DOHHBIX IEPErOBOPOB.
29. DTUKa U IICUXOJIOTHS PEUEBOIl 1€710BOM KOMMYHUKAILIUH.
30. BHemrHuii 00IUK AEIOBOr0O YEI0BEKA.
31. KoMMyHUKaTHUBHBIE MOJIEIHN B3aUMOJICHCTBHS I€TOBBIX MaPTHEPOB.
32. YoexeHue B MpoIecce AeTOBOTO OOIIECHHUS.
33. Ucnonp3oBanue 3(h(PEeKTOB BOCIPUITHS B ISTIOBOM OOIIICHUH.
34. KoMMyHUKaTHBHBIC 0aphephl B JIEJI0BOM KOMMYHHUKAITUU U UX TMPEOOJICHHUE.
35. OcobGeHHOCTH AeTI0BOM KOMMYHUKALUU 110 Teaedony u MHTepHery.
36. Cpenctsa maccoBoit uapopmaruu (CMU) u o01iecTBEHHOCTD, UX
BIIMSIHUE HA JIEJIOBYI0O KOMMYHHUKALIHIO.
37. UMmumx u penyranus B IPOoLecce KOMMYHUKAIUH.
38. IMux v BHEITHUI OOJIMK JIEJIOBOTO YeTOBeKa (MMOJMTUYECKOTO TUAepa U T.I1.).
39. TlocTpoeHre MU KA OpTaHU3aluy (MMUIDK B OM3HEce, TOProBas MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHbIN HTEpHET-CaliT. 1 T.11.).
40. JIemoBasi KOMMYHUKAIUS U BJIACTh.
41. Ponb MHAMBUAYAIBHBIX OCOOEHHOCTH YETIOBEKA B MPOI[ECCe KOMMYHHKAIUH.
42. OCHOBBI J€T0BON PUTOPUKH.
43. KynbTypa JUCKYCCHH.
44. KommyHuKaTUBHBIC 3G ()EKTHI OpaTOPCKON Peur B MpoIiecce MyOIuIHOTO BBICTYIIICHUS.
45. Ynpapnenue HeOpMaIbHBIMU KOMMYHUKAIIUSMH B OpraHU3aIiH.
MeToaunyeckue peKOMeHIalUN 110 HAMCaHUI0 peepara, TpedGoBaHus K 0GoOpMIIEHUIO
Pedepar (ot nart. refero — coodmiar0) — KpaTKoe U3JI0KESHHE B MIMCbMEHHOM BHJIE HAYYHO-
HCCJIEIOBATEIbCKOM paboThI CTY/IEHTA, T aBTOP PACKPBIBAET CYTh UCCIIENyeMON MPOOIEMbl, TPUBOIUT
pa3IUYHbBIE TOYKHU 3PCHMSI, a TAKXKe COOCTBEHHbIE B3I IbI HAa Hee. Conepkanue pedepaTa JOIKHO OBITH
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JIOTMYHBIM, a U3JI0KEHHUE MaTepuaia JOKHO HOCUTh MPOOIEMHO-TEMATUIECKUNA XapaKTep.

Kaxxnas pabota, HOoCsas pedepaTUBHBIN XapakTep, T0KHA ObITh 0OopMIIEHA B COOTBETCTBUU C
I'ocynapctBennbim O6pazoBatensabiM Ctannaprom (I'OCT).

Crpykrypa paéorbI:

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHUE;

- BBEZICHUE (YKA3bIBACTCSl aKTyalbHOCTb, 11eJIb, 33/1a4H1);

- He MeHee 3X IJIaB;

- BBIBOJIBI (JINUHOE MHEHHUE);

- MIPUIIOKEHUS (€CITH €CTh);

- CIHCOK UCIIOJIb3YeMOM JINTepaTyphl.

Kaxap1ii HOBBIN pa3fies1 HAYMHAETCS C HOBOM CTPAHUIIBI.

Bo 6sedenuu 00s3aTeNbHO TOJDKHBI OBITH YKa3zaHBl CIEAYIOUIME MapaMeTpel: Tema pedepara;
IpeaMeT U 00BEKT HCCIeI0BaHUS; LeJIb; 3aJaui; AKTYaJIbHOCTh; METO/IbI UCCIIEOBAHUS.

B ocnosnou wacmu GopMynupyrOTCsl KIFOUEBbIE MTOHATHS U TIOJIOXKEHHUS, BBITEKAIOIINE U3 aHAIN3a
TEOPETUYECKUX HCTOYHHMKOB (TOYEK 3pEHMs, MOJAEIEH, KOHLENIMH), TOKYMEHTAIbHBIX HUCTOYHUKOB U
MaTepHaoB MPAKTUKH, SKCIIEPTHBIX OL[CHOK I10 BOIIPOCAM HCCIeyeMOil poOIeMbl, a TAK)KE PE3yIbTaToB
SMIMPUYECKUX HccaenoBaHUN. Pedepar HOCUT McClieOBaTENbCKUN XapakTep, CONEPKUT PEe3ysbTaThl
TBOPYECKOTO ITOMCKA aBTOPA.

B saxnmiouenuu (1-2 crpaHulbl) NMOABOAATCA TIJIaBHBIE WTOTM ABTOPCKOTO HCCIEIOBaHHUSA B
COOTBETCTBUHM C MLEJbI0 U 3aJadaMu pedeparta JeNnaroTcsl BBIBOABI MM JAlOTCS MPAaKTHYECKHE
PEKOMEHAALINH TI0 Pa3pEIICHUI0 UCCIIeyeMON POOIeMBbI.

TpebGoBanus k opopMiIeHUIO PA0OTHI:

- 00béM 15-20 crpanwui;

- 10JIs1 — 110 2 CM CBEPXY U CHU3Y, 3 cM — cieBa, 1,5 cM — clipaBa;

- BbIpaBHMBAHUE TEKCTA IO IIUPHUHE;

- HOMEpa CTPaHHI] — BHU3Y CTPAHHULIBI, CIIpaBa; HOMEp Ha MEPBOIl CTPAHUIIE HE YKa3bIBACTCS;

- mpudt — «Times New Romany;

- OCHOBHOHM TEeKCT — 14 Kerip, MeKAYCTpOUHBIH MHTEpBaI — 1,5 (OCHOBHON TEKCT, MEXKIY
ab3aramn);

- ab3amHbIi otetyn — 1,25;

- paccTaHOBKA MIEPEHOCOB HE IPUMEHSETCS;

- BCE JIMIIHKE TPoOebl YOHPAIOTCs, MEXy CIOBaMHU JOJDKEH OBITh TOJBKO OJWH Ipober;
3HAKW TPENHUHAHMS (32 UCKIIOUYCHHEM THPE) CTABATCS Cpa3y Ke€ 3a MPEABapsIONIUM €ro CIOBOM 0e3
npobena;

- CCBUIKM — 3aTEKCTOBBIC (BBIHECEHHBIE 3a TEKCT pedepara M opOpMIIEHHBIE KaK CIHCOK
UCTIOJIb30BaHHOMN JIUTEPATYPHI B alipaBUTHOM MOPSIKE), UCIOIH30BAHNE aBTOMATUYECKUX TTOCTPAHUYHBIX
CCBUIOK HE JIOITyCKAETCs;

- HE ME€HEE 5 HCTOYHHUKOB;

- cceuiku oopmisitorest B cootBercTBuM ¢ ['OCT P 7.0.100-2018 (mpunokenue 2);

- JUIS CBA3M C TEKCTOM TOPSIKOBBIA HOMep OuOimorpaduyeckoi 3ammcu M3 CHHCKa
JUTEPATYPhl YKa3bIBAIOT B OTCBHUIKE, KOTOPYIO IPUBOAAT B KBaJJpaTHBIX CKOOKAX B CTPOKY ¢ TeKcToM. Eciin
CCBUIKY NPHUBOJAT Ha KOHKPETHBIM ()parMeHT TEKCTa, B OTCBUIKE YKA3bIBAIOT MOPSAKOBBI HOMEp U
CTpaHMIIbI, HAa KOTOPBIX MOMENEH OOBEKT cChUIKM. CBeleHHs pasfensioT 3andarod. Ecnm orceuika
COJICPKUT CBEACHUS O HECKOJIBKMX 3aTEKCTOBBIX CCBUIKAX, TPYIIBI CBEICHUH pa3/esioT 3HAaKOM TOYKa C
3aIATON.

Kputepun onenku pedepara. Ilpu ouenke pedepara mnpenonaBaTeab pyKOBOACTBYETCS
CJIEAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJACPKAHUS TEKCTa BHIOPAHHOM TeMe; — HaJIMuue 4eTKOM 1
JIOTHYHOU CTPYKTYPBI; — KAYeCTBO aHAIMTUYECKOM paboThI, MPOIeIaHHON IPU HaMMCaHuu pedeparta; 12 —
UCIIOJIb30BaHUE a/IEKBATHBIX BBIOPAHHOW TEME JIMTEPAaTYPHbIX HCTOYHHMKOB; — CaMOCTOSTENIBHOCTB,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CAETIAHHBIX aBTOPOM pedepara BBIBOJOB, COOTBETCTBHUE HUX
IIOCTaBJIIEHHOW 1LI€IH; — OTCYTCTBHE opdorpapuueckux, MyHKTYallMOHHBIX, CTHJIMCTHYECKUX, a TaKKe
(daxTHUecKuX OmMOOK; — COOTBETCTBUE OPOPMIICHHS PaOOTHI MPEABABIIEMbIM TPEOOBAHUSAM; — CHAYH
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pedepara B yCTaHOBJICHHBIN CPOK

5.3 HIPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePU3YIOIIHUX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MTPOrpaMMBbI 5 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) IS NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

YK-4. CrnocobeH OCyLIeCTBIATh [ENOBYI0O KOMMYHUKAIlMIO B YCTHOM M NHCbMEHHOH (opmax Ha
roCy/IapCTBEeHHOM s3bike Poccuiickoii denepanuu 1 HHOCTpaHHOM(BIX) S3bIKe(ax)

VK-4.1. Ucnonb3yet pazianyuHblie GOpMBbI, BUIbI YCTHOW M MUCbMEHHONH KOMMYHUKAITUN HA PYCCKOM
¥ MHOCTPaHHOM(BIX) SI3bIKe(aX), MCIOB3YyeT SI3bIKOBBIE CPEICTBA IS JOCTHIKEHUS MPOodhecCHOHATBHBIX
uesnen

1. IIpoyuTaiiTe TEKCT U BbIOEPUTE NPABUJILHbINA OTBET:

K commanbHO-0OBITOBOMY KPAaCHOPEUUIO OTHOCST:

a) I00UJICHHYIO peub, 3aCTOJIBHYIO PeUb (TOCT) U JIp.;

0) IUMIIOMAaTHYECKYIO peub, MOJUTHUECKOE BHICTYIUICHHE U P.;

B) HAay4YHBIN JTOKJIAJ, JIEKIUIO U JIp.

IIpaBUIBLHBINA OTBET a

2. IIpounTaiiTe TeKCT ¥ BbIOepUTE NMPABUJIbHBIN 0TBET: 3HAMEHUTOE BhICKa3bIBaHUE «S1 3HalO,
YTO 51 HUYETO HE 3HAI0» BOCXOIUT K (hriocodun apuHCKOTO MBICIUTEIIS:

a) ApucroTens;

6) IIporaropa;

B) Cokpara

IIpaBUIbLHBIN OTBET B

3. [IpoyuTaiiTe TEeKCT U BbIOEepUTE NPABWIbHBIN 0TBeT. DopMaMu pean3aiuy AUaIoruiecKoro
KpacHOpEUHs SABIISIOTCS:

1) criop, nuckyccus, 6ecena, HHTEPBBIO U T.1.;

2) peub Ha MEXYHAPOIHON KOH(EPEHINH, TOKIa], COOOIICHIE,

3) MHCTPYKTUBHAS peyb, BOOAYIICBIIAIONIAS PeUb HA BOCHHO-TIOJIUTHYECKYIO TEMY

IIpaBuiabHbIi oTBeT 1

4. 3akonunte ¢pazy. OTBer cieayer 3anmucaTb ¢ MajJeHbKOW OYKBbl, B MMEHUTEJIbHOM
najaesxe. Bo3Hukinas B yenoBeyeckoM OOIIECTBE CUCTEMA AUCKPETHBIX (pa3/ieibHbIX) 3HAKOB, CIyXKarlas
JUTSL 11eJ1ed KOMMYHUKAIMKM U CTIOCOOHAs BBIPa3uTh COBOKYIHOCTh 3HAHUM U MPEICTAaBICHUHN YelIoBeKa O
MHUpE Ha3bIBAETCS

IIpaBuJIbHBII O0TBET A3BIK

5. 3akonuute ¢pady. OTBeT ciaeayer 3amucaTb ¢ MaJeHbKOH OyYKBbl, B HMEHUTEJbLHOM
najaexe. Paznen hpumonorndeckoit HayKu, H3yJaroIfil pEYeBYIO )KU3HB 0OIIECTBA B ONPECICHHYIO SIIOXY
(Touka 3peHHs OOBEKTHBHO-MCTOPUYECKAs) M YCTAHABIWBAIONIMN HAa HAYYHOH OCHOBE IIpaBHIIA
MOJIb30BAHUA SI3BIKOM KaK OCHOBHBIM CpEACTBOM OOIIEHUs JoJaeil u opyaueM (QOpMHUPOBAaHUSA U
BBIPKEHUSI MBICTIEH HA3bIBAETCA

IIpaBWJIbHBII 0TBET KYJAbTYpPa pe4u

6. YcTaHoBHTE COOTBETCTBHE. MEX]Yy OIIPEJIETICHUEM U TEPMUHOM.

1 Peknama
2 Tekct

3 ITnceMmo

4 JlokymeHT

A. CozmanHHas TIOABMM BCIIOMOTATeIbHAas 3HAKOBasg CHCTEMa, KOTOpash HCIHOJb3YeTCs I
(uKcanmy 3ByKOBOH peyu.

b. lenoBas 6ymara, o01amaroriast FOpUINIECKON CHIION.

B. Undopmanus o ToBapax, pa3NUYHBIX BUAAX YCIYT C LIEIbIO OMOBEIICHHUS MOTpeOHuTenei u
CO3/aHHs CIIPOCA HA TOBAphBI U YCIYTH.

I'. OObenHEHHAsE CMBICIIOBOM CBS3BIO MOCIEA0BATEILHOCTh 3HAKOBBIX €IUHUI]

IpaBuabHblil oTBeT 1B2r3a40
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7. YcTaHOBHTE COOTBETCTBHE. MEXK1Y ONIMCAHUEM TUIIOB PEUU U €r0 Ha3BaHUEM:

1. KomMMmyHuKaTHBHAs 1eb: HapuCOBaTh, BOCIPOU3BECTH KapTHUHY, OXapaKTepU30BaTh
NOJIOXKEeHHE Jien («MHp B cTaTHKe»). TunoBoe 3HaueHue: uHpopMaius 00 oObekTe (MpeaMeT, YeNOBeK,
coOBITHE, TIOHATHE), €T0 CBOMCTBA, CTPYKTYpa

2. KommyHuKaTHBHAs 11€)Ib: PacCKa3aTh O Clydyae, 3MHU30/€, COOBITHH («MHUDP B AUHAMHKE)).
TumnoBoe 3HaUeHHE: JUHAMUYHAS Tepeada CMEHBI COOBITHM, siBIeHUN. Kommo3umus: Hayamo coObITHS
(3aBsI3Ka), pa3BUTHE ACUCTBUS U KOHEI] COOBITHS (pa3Bs3Ka).

3.KoMMyHHMKaTHBHAS LI€JIb: JOKa3aTh MHEHHUE 10 KAKOMY-JIHOO0 BOIIPOCY C LIEJIbI0 YOeIuTh aapecaTta
B UCTMHHOCTH HJIU JIO)KHOCTH TIOJI0KEHHUS, TIPOKOMMEHTUPOBATH KaK0oe-T100 SIBICHHUE JeHCTBUTEILHOCTH
(«MUp B IPUYUHHO-CIIEACTBEHHBIX CBSI3SX)).

A. Paccyxnenue

b.IloBecTBOBaHue

B.Onucanue

IIpaBuabHblii oTBeT 1B203a

VYK-4.2. CBoO0AHO BOCIPHHUMAET, AaHATU3UPYET U KPUTUICCKU OLICHUBAET YCTHYIO U TUCHMEHHYIO
JIeNTOBYIO MH(OPMAIIMIO Ha PYCCKOM M MHOCTPaHHOM(BIX) fA3bIKe(ax), BRICTPAUBAET CTPATETUIO YCTHOTO U
UCbMEHHOTO OOLIEHUS B paMKaX MEXIMYHOCTHOTO U MEXKKYJIbTYPHOIO OOIEHUS

8.IIpounTaiiTe TeKCT M BbIOCpHUTE NPABUJILHBINH OTBET. Y K&KUTE CIIOBOCOUETAHNE, IOCTPOEHHOE
C HAPYILIECHUEM JIEKCUYECKON COYETAEMOCTH

1) co0Opath OOJBITMHCTBO TOJIOCOB;
2) BEPUTh B HEMHUHYEMYIO 1TO0EY;
3) CHHU3HUTH CE0ECTOMMOCTD

IIpaBuiabHbI OTBET 2
9. IIpouuTaiiTe TeKCT M BbIOepHUTEe NPABWIbHbIA OTBeT. Kakoil W3 HMKENepeyMCIECHHBIX
DJIEMEHTOB HE SIBIISIETCS] YaCThI0 HEBEPOATLHON KOMMYHHUKAITAN?
a) JKECThI
0) MUMHKa
B) CJIOBa
I') MECbMEHHBIC COOOIIICHMS
[IpaBUNBHBIN OTBET: T)
1
A. "crnaxuBanue"
b. "ckpwiThIX AeiicTBuit"
B. "OsIcTpOro pemenus"
I'. «3akpsITON ABEPU»
[IpaBunbHEIN OTBET: b
11. 3akonunTte ¢pa3y. OTBeT cileayeT 3anmucaTh ¢ MAJeHbKOH OyYKBbl, B HMEHUTEJbHOM
Aaaexe lcropuuecku cioXHBIIAsACA CHCTEMa €IMHOOOPA3HBIX HAMHUCAHHM, KOTOpas MCIOJB3YeTCs B
WUCHbMEHHOM pedd; pas3zien S3bIKO3HAHUS, H3YYalolUMii H pa3paOaThIBAIOIIMKA CHUCTEMY IPaBUII,
abecreunBarouX eIMHO00pa3re HaMCaHUH, Ha3bIBAETCS
i IIpaBuabHbIi oTBeT Opdorpadus
T 12 3akonuute ¢pasy. OTBeT Cieayer 3anucaTb ¢ MaJeHbKOHl OyYKBbl, B HMMEHUTEJIbHOM
aane:xe OOBICHUTE, B YEM 3aKITFOYACTCS HOPMATUBHBIN aCMIEKT KYJIBTYPhI PEeUH.
IIpaBuiabHBII 0TBET NPABUILHOCTD PEUU

[e)

£ 0T =

T 13. YcranoBure coorBercTBHe: OnpenenuTe NPUHAIEKHOCTh BEIMKUX [IUTAT OpaTOpaM:
e 1. Bo Bpems BOIHBI 3aKOHBI MOJTYAT.
K 2. JIno — 3epkano aymu.
c 3. HctrHa mo3Haercs B criope(auanore).
T 4. [Ipectymienue HyXaaeTcs JIMILIb B IPEJJIOTe.
A. Coxkpar

U b. Mapk Tymnuit LHunepon B. Apucrorens
I'. Jlykan Mapk AHHeit
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IIpaBuiabHbIi oTBeT 11203248

14. YcTaHOBUTE IMOCIEIOBATENFHOCTh JTAOB afalTallid IEJ0BOTO COOOIIEHHS B MEXKYIBTYPHOM
KOMMYyHUKanuu. BapwanTtel oTBera: 1. AHaIW3 KyJBTYPHBIX OCOOCHHOCTEH IIeleBOW aymuropund 2.
DopMynHpOBaHNE WCXOMHOTO COOOmEeHns 3. AmanTtanys COOOIICHHS C YYETOM MEXKKYJIbTYPHBIX pa3inuduii 4.
Br16op cooTBeTcTBYIOMIErO CTHIS U (popMara nmepeaadn

IIpaBuiabHblil 0TBeT | > 2 —>3 >4

15. YeraHoBuUTE COOTBETCTBHE: YKAKUTE IPABUIBHOE COOTHOLIEHNE BUJI0B KOMMYHHUKAIUH:
1. KoMMyHHKaIUU 110 hopMe OOTIICHHS

2. KOMMYHHKAITUH TI0 KaHajlaM OOIIeHUs

3. KOMMYHHKAIUH 110 CYOBEKTY U CPEICTBAM KOMMYHUKAIIHH

BapuaHTbl 0TBETOB:

a) hopmasibHBIE U HE(hOpMaNbHbIE

0) MEXIMIHOCTHBIC 1 KOMMYHHKAIIMH C TTIOMOIIBI0 HH(OPMAIIMOHHBIX TEXHOJIOTHI

B) BepOaJIbHBIC U HEBEPOATHHBIC

IIpaBuabHbIi oTBeT: 1)-B; 2)-a; 3)-0

HNuctpykuus no BenosiHeHKIO. [Ipu oTBeTEe Ha BOIIPOCHL:
BeiOpate oxmH  mpaBunbHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
IIOCJIEI0BATEIbHOCTD

Bomnpocs! 111 caMOCTOATENBHON OATOTOBKY K 3a4ETy
. Kommynukamus: onpenenenue, GyHKUNUN, BUIDL.
. KoMMyH#KaIms Kak 0OCHOBA JIEIOBBIX OTHOIICHUH.
. Cneunduika 1 OCHOBHBIE 33724 JAETOBOM KOMMYHHKAIUH.
. KoMMyHHKaTUBHBIE MO/IETTH B3aUMOICHCTBUS YYACTHUKOB JIETIOBON KOMMYHUKAIIHH.
. KynbTypa nenoBbix KOMMyHHKAIUi B CETEBOM ITPOCTPAHCTBE.
. @akTopsl 3 (HEeKTUBHON KOMMYHHKAIIHH.
. DIEeMEHTHI U 3Tallbl KOMMYHUKAIMOHHOTO IIpoliecca.
. ObparHas CBs3b B /1€JI0BOM KOMMYHUKAIUH, ycI0BUA €€ 3()()EeKTUBHOCTH.
. Ucnionb3oBanme 3pheKkToB BOCIIPUATHS B IETIOBOM OOIICHHUH.
10. KommyHuKaTUBHBIE Oaphephl B IEIOBOM OOIICHUH, TPUYUHBI U YCIOBHSI BOSHUKHOBEHHSI.
11. ITpuemsr ycTpaHeHUsI KOMMYHUKATUBHBIX 0aphepoB.
12. BepbanbHble cpelcTBa 1EI0BOr0 OOIIEHUS.
13. ®opMbI Cyl1IeCTBOBAHUSA SI3bIKA, THUIIBI COBPEMEHHOW PEYH.
14. KoMMyHUKaTHBHBIE KaUE€CTBA PEUU.
15. IIpuemMbI aKTUBHOTO CYIIAHUS B IETIOBOM OOIIECHUH.
16. Ponb HeBepOaNbHBIX CPEICTB B KOMMYHHKAITUH, UX KIaccU(HUKaITus.
17. ®ynknuu, knaccupuKamys HeBEpOATbHBIX CPEICTB OOIIEHHUS, UX POJIb B MPOIECCe JEIOBON
KOMMYHHKAITUH.
18. IIpoGaema nHTEpIpETalNK HEBEPOATBHBIX CPEACTB B ACIIOBOM OOIIICHUH.
19. JlenoBas Gecena, 3Tarbl, IPUHITUIIBI U MPABUJIA IPOBEICHUS.
20. JlenoBblie COBENIaHUS U COOpaHUSI.
21. IIpaBuna u npuemMsl 3pHEKTUBHOTO TEASCPOHHOTO OOIICHUSI.
22. JlenoBbie IeperoBOphI: MOATOTOBKA U MTPOBEJCHHUE.
23. OcoOEHHOCTH MOJIEMHYECKOTO MacTEpPCTBA B A€TIOBOM KOMMYHUKAIIUH.
24. OcoOEHHOCTH SI3bIKA JACIIOBBIX OyMar v IOKYMEHTOB.
25. ®opMHpOBaHUE U COBEPIIEHCTBOBAHKE IIEPETOBOPHOTO MpoOIiecca.
26. Manunynsuusi, €€ TUIbI ¥ TPU3HAKH. 3allUTa OT MAHUTTYJISIIIUAMA.
27. TlcuxoIOrHYeCKUe TUITBI JIMYHOCTU U MX MPOSBICHUE B MPOIIECCE AETOBOM KOMMYHHKAIUH.
28. KoH(JIUKTHI B 1ETTOBBIX KOMMYHHUKAITUSX.
29. [IpuHUIUTIBL ¥ TpaBHIIa OECKOH(DIUKTHOTO OOIIECHHS.
30. CormanbHOE BIUSIHUE B IETIOBOM KOMMYHUKAIWH.
31. Opranuzanus ¥ TpoBeACHUE ETOBOTO COBEIIAHUS.
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32. CriocoObl HEUTpaTH3aUU «OJIOKUPYIOIIUX CUTYalluil B X0/1€ COBEILAHUS.

33. Ilpe3enTanus kak Gpopma AeI0BON KOMMYHHUKAITHH.

34. Camornpe3eHTalus B I€IOBbIX KOHTAKTaX.

35. Cnenuduka, BO3SMOKHOCTH ¥ OTPAaHUYCHHS TUCBMEHHOH JEI0BOM

KOMMYHHKAIMU. BHYTpEeHHSIS EpEnucKa: XapaKTepUCTUKA, OCOOEHHOCTH TEKCTA.

36. BHemHss mepenucka: XapakTepUCTUKa, 0COOEHHOCTH TEKCTa, UCIOJIb30BaHUE CTAHIAPTHBIX
SI3BIKOBBIX (POPMYII (KJIUIIIE).

37. OcHoBHBIE TpeOOBaHUS K O(POPMIICHHUIO JIETOBOTO MUCHhMa.

38. OcHOBHBIE BUABI OUITHATBHBIX EIIOBBIX ITHCEM.

39. BHyTpeHHUE U BHEUTHHUE MMCbMEHHBIE KOMMYHHUKALINH.

40. Icuxonorudeckast OCHOBA U SI3BIKOBBIE CPEICTBA MyOIMYHOTO BBICTYILICHUS.

41. YnpaBneHue opraHu3allMOHHBIMA KOMMYHHKAITUSIMH.

42. DnekTpoHHasi KOMMYHUKALUS: CYIIIHOCTh, OCOOCHHOCTH U (DYHKLIMH.

43. DTUYECKHE OCHOBBI JEJIOBbIX KOMMYHHUKAIIHA.

44. TlyOnuyHOE BBICTYIUICHHE B CHUCTEME JICJIOBBIX KOMMYHUKAIUWA: METOJAMKAa M TEXHUKA
OpraHH3aIiHy.

45. Texuuku 3¢ (HEKTUBHOM 1€T0BOM KOMMYHHUKAIIUH ITPH KOHTAKTE C JICJIOBBIM ApTHEPOM.

46. YcnoBus 3((peKTUBHOTO PEYCBOTO BO3ICHCTBHS.

47. KoMMyHUKaTHBHBIC HABBIKH, HCIIOJIb3yEeMEIE B JIEJIOBOM Oecere.

48. MeXKyabTypHBIE pa3inuyus B ACJIOBOM KOMMYHHUKALIMH.

49. Oco0eHHOCTH KPUTHUKH B CIIOPE.

50. XapakTepucTuka COBPEMEHHOTO JIEJIOBOTO MUChMa

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOLUEAYPbBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBICHHIO IO Mepe
HeoOxoaumocTH. JIJIT TPOMEKYTOUHOM arTecTaliuk B BUJE 9k3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAAaeTcs 3a 14 mHell 1o Hadajga CECCMOHHOTO MepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HeCceT Kadepa.

[lopsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTanuu
obyugaronuxcst mo OIIOII permamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SABJSIETCS (OPMOI KOHTPOJISI Ka4eCTBA 3HAHUN 00yJarOmnXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepuoJl OOydYeHUs C LEIbI0 ONpEAENCHUS Ka4ecTBa OCBOCHUS
OIIOII.

Texymuit KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISICTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH TPEI0AaBaTESIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYIIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadyeCTBO BBITIOJTHEHHON
oOydJaronuMcst padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIeBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJISL oOecrieurnBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3YyIbTATOB 00YUEHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHHUS O TEKYIICH YyCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyLIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
onpeieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTEIIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1menax obecrieyeHus TEKYIIEro KOHTPOJIA YCIIEBAaEMOCTH MPENoAaBaTelb IMPOBOIUT
KOHCYJIbTALINH.

[IpenogaBarens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTAIIMIO OOYUYAIOLIUXCS 3a
OpoLICAIINI Tepuoa. ATTecTalusi MPOBOAUTCA, €CIM TPOBEACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WX J1a0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHATOM CpPOKHU, HE pexe 1 paza 3a
yueOHbIl cemecTp. OOydaronuecs: aTTeCTYIOTCSl MYTeM BBICTABICHHUS B COOTBETCTBYIONIYIO TPYIITIOBYIO
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BEJIOMOCTb 3aITUCEH 10 CHCTEME: «aTTeCTOBAHY WM «HE aTTECTOBAH.

[IpenonaBaTenb, MPOCTABISAS UTOTH TEKYIIEH aTTECTAIMH, TOBOJHUT PE3YJIbTAThl aTTECTAIlUH 0
CBEJICHUS CTYIEHYECKOH Tpynmbl M OOBACHSAET NPUYMHBI OTPHUIATENBHOM aTTecTallMu IO 3arpocy
00ydJaromerocs.

[Tpu aTTecTanmu 00y4yaromuXCcst YUUTBHIBAIOTCS CIeIyIomue (pakTophl:

— pe3ynbTaThl pabOTHl HA 3aHATHIX, TTOKa3aHHBIC TIPHU ATOM 3HAHUS 10 JAUCIUIUIMHE (MOJIYIIIO),
YCBOCHHUC HABBIKOB IIPAKTUYUCCKOTO HNPHUMCHCHUSA TCOPCTUUCCKUX 3HaHHI>'I, CTCIICHb AaKTHUBHOCTHU Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yJbTaThl U AKTUBHOCTb Y4aCTUs B CEMUHAPAX U KOJJIOKBUYMaX;

— Ppe3yNbTaThl BHIIOIHEHUSI KOHTPOJIBHBIX padoT;

— pe3ynpTaThl M O0BEM BBIMOJHEHHBIX 3aJlaHUil B paMKax CaMOCTOSTENbHOW paboTHI
00y4Jaromuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTaMH 10 MaTepHaly y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCEIIEHHE CTYACHTaMH, CEMUHAPCKHUX U TMPAKTHUECKUX 3aHSATHIH, JJAOOPaTOPHBIX padoT;

— CBOEBPEMEHHAasl JIMKBHIAIMS 33J0JDKCHHOCTEH IO TPOWICHHOMY MaTepualy, BO3HHKIINX
BCJIEJICTBHE TIPOIyCKa 3aHATUH 10O HEYAOBICTBOPUTENIBHBIX OICHOK IO pe3yjibTaraM padoThl Ha
3aHATUAX.

— Ppe3yJbTaThl MPOXOXKACHUS KOHTPOJIBHBIX TOYEK MO JUCIUTUIAHE.

I[IpomexyTouHasi arrTecTalusl OOYYAIOIIUXCS WHCTUTYTAa SBISIETCST (OPMOM  KOHTPOIIS
pe3yabTaTOB OOYUYCHHS 0 AMCHIUILUIMHE C IEJIhI0 KOMIUIEKCHOTO ONPEACICHUS COOTBETCTBUSI YPOBHS H
Ka4yecTBa 3HAHHUM, YMEHUH M HABBIKOB OOYdYaIOLIMXCS TPEOOBAHHIM, YCTAaHOBICHHBIM 00pa30oBaTeIbHOM
MPOTPaMMOii.

CDOpMI/IpOBaHI/Ie OLICHKU TCKYIICTO KOHTPOJA YyCIICBACMOCTU U HpOMe)KyTO‘-IHOI\/'I aTTecTaluu 1o UuToraM
OCBOCHHS TUCIHMIUTHHBI OCYIIECTBIISIETCS C HMCIIOJIb30BAaHUEM IMATHOAIBHOW CHUCTEMBI OIICHKH 3HAaHUH
00yJaromuxcs.

Mertoandeckrne MaTepuabl, ONPEACISIIOIINE MPOIeTyphl OIICHUBAHUS 3HAHHIA, YMCHUH, HABBIKOB
U (WIM) OmBITA JEATENFHOCTH, XapaKTEePU3YIOIIMX 3Tamnbl (opMHpOBaHUS KomreTeHUUH I[Ipouemypsl
OILICHUBAHMSI BKIIIOYAIOT B C€0sI TEKYITUI KOHTPOJb M MMPOMEXKYTOUYHYIO aTTECTAIIHUIO.

TeKyH_II/II\/'I KOHTpPOJIb YCIICBACMOCTU MPOBOAUTCA C HCIOJB30BAHUCM OLCHOYHBIX CPCACTB,
NPEJICTAaBICHHBIX B I1. 5 JAHHOTO MPHJIOKEHU. Pe3ynbTaThl TEKyIIero KOHTPOJIS JOBOASTCS A0 CBEICHUS
CTYACHTOB JI0 TIPOMEXYTOUHOW arTecTanuu. [IpoMexxyTouyHas arrectanus nIpoBOIUTCS B ¢popMe 3adera.
3a4eT MPOBOAUTCS IO PACTIMCAHHIO IK3aMEHAIIMOHHOM CECCHH B TUCbMEHHOM Bu/ie. KoimuecTBo BOmpocoB
B dK3aMeHannoHHOM 3aaanuu — 30. [IpoBepka 0TBETOB U 0OBSBICHUE PE3YIHTATOB IIPOU3BOIUTCS B JICHD
3adgera. Pe3ynbTaThl aTTeCTAllMM 3aHOCITCS B DK3aMEHAIIMOHHYIO BEIOMOCTh M 3aYETHYIO KHIDKKY
cryaenta. CTyIeHTHI, HE MPOUICAIIAE MPOMEKYTOUYHYIO aTTECTAMIO 1O TPaduKy CECCHH, JOJIKHBI
JIMKBUUPOBATD 3a10JDKCHHOCTDL B YCTAHOBJICHHOM TTOPAIKCE.

7. OCOBEHHOCTH OCBOEHUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU

AnantupoBaHHBIE OLICHOYHBIE MaTepuallbl cofepxarcs B anantupoBanaoit OITOI1. OOyuenue
00y4aroIuXCcsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHON paboyell MporpaMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
o0yyeHMsT W  JUJAKTHYECKMX  MAaTepHajoB, COCTABICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PA3BUTHUSA, HHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHMS 3/I0POBbSI TaKUX
obOyyJaronuxcs (oOydJaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbS U
MHBAJINOB I103BOJIIET CBOEBPEMEHHO BBISIBUTH 3aTPYJHEHHS M OTCTABAHUE U BHECTU KOPPEKTHUBBI B
yueOHyI0 eaTebHOCTh. KOHKpeTHBIE OPMBI M BUIBI CAMOCTOSATENILHON PabOThI 00YUaOLIMXCS JIUI]
C OrPaHWYEHHBIMU BO3MOXKHOCTSMH 3/10pOBbSl U HMHBAIMJOB YCTaHABIMBAIOTCS IPENOJaBaTEICM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU
3I0POBbsl U MHBAIMJIOB OCYILECTBIIAETCS C Y4ETOM UX CIHOCOOHOCTEH, 0COOEHHOCTEW BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO yuyeOHOTO MaTepuasa. DopMbl CaMOCTOATENBHOM PabOThl yCTaHABIMBAIOTCS
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C Y4€TOM MHAMBUIYATbHBIX ICUX0(U3HUECKNX 0cOOeHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMITBIOTEpE, B JOpPME TECTUPOBAHMUS, STEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (hopme uinu B popme
JJIEKTPOHHOTO JOKyMeHTa. Jmg oOydaromuxcsi ¢ HapymICHUSAMH 3pEHHS IPEayCMaTpUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW d¢opme. Jlis
00y4JaloIMXCs ¢ HapyIICHUSAMH CITyXa IPeTyCMaTpUBAETCSI BO3SMOXKHOCTh TPOBEACHUS TEKYILETO H
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusTHsI UMU HH()OpMAIHH

1 METOJBI UX 06y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o

Meronap! 00ydIeHMsI

HO30JIOTHSIM

c Crnenble. Crioco0/AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHE MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIMH TOCPEACTBOM CITyXa M OCSI3aHUsL.

1 3pCHUS UHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yalbHas HHpopManus OyaeT
OCsI3aTeNbHO- aanTHPOBaHA JJIS TN C HAPYIICHUSIMU 3PESHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAIOIINE MIepelaqy U BOCIPHUATHUE
CraboBUASIINE. yaeOHOH HH(pOPMAIIMH ITPH TOMOIIM 3PECHHUS K OCSI3aHMS;
Crroco® BOCHIPHATHARYINO-BU3YaIbHBIE,  OCHOBAaHHbIE  Ha  IPEACTaBICHHE  y4eOHOH
WHGOPMAITIH: WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOEC
BPUTEIBHO- BOCTIPHUSITHC;
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIonIecs Ha MpeacTaBlIeHUH
CITyXOBOM MHQOPMAIUK, KOTOpas T[OCTYMMaeT MO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C Cyxwue. Crioco0BHU3yaTbHO-KMHECTETUIECKHE, MPEATOJIATAIOIINE TIepelady U BOCIPHUSATHUE

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIX 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(QopManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayMno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTAaBICHHE  y4eOHOH
Cnabocnpiuamue.  [MHPOPMAIIUK, TPH KOTOPHIX 3aJeCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco® BOCTIPHSITHSABOCIIPUATHE;
WHGOPMAITIH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe TTOCTYTIICHUE
3puTeNbHO- yaeOHOM HHPOPMAIIH TTOCPEJCTBOM CITyXa M OCS3aHUs,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpYIONIUecs Ha MpPeCTaBICHUY
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIyXOBOMY WU

ocsI3aTeIbHOMY KaHajaM BOCIIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/MO-BU3yalbHBIE;

11 ONIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIIEHOT SPUTEIBHO- — ayIM0-BU3yallbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl amantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;

«ADy»

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMaLun

obyvaronuxcsi wHBamMaoB W Jauiy ¢ OB3 ¢opmar oOpa3oBaTenpHOro pecypca, B TOM YHCIE C

HCIIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— anpTepHATHUBHBIN SKBUBAJICHT UCIIOJIb3yEMOr0 pecypca

Kareropuu OGpaszoBaTeibHbIE pecypebl
00y4arouMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30./10ruAM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3JIEKTPOHHBIE
AHAJIOTH
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MeYaATHBIX
H3AaHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pCHHUS CO3/1aHue (Hampumep, |MEYaTHBIN MaTepHa,
MaTepHuaIbHON AyJIU0 OTHMCAaHWE)  BBITOJHEHHBIN
MOJIETH penbeHO-TOUETHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
o0BeKTa
(3Dmonenm)
CiaboBuas AD AD + AD AD
e
C Hapymenus|l myxue AD + AD (HammpumMmep, + +
MU CITyXa TEKCTOBOE
OIHCaHueE,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
arme
C HapylIEHUSAMHU OIIOPHO- + + + + +
NTBUTATEIHHOTO arapara

Tabmmma 7.3. - ®opMbI KOHTPOJISI U OIICHKU PE3YJIbTAaTOB 00yueHuss MHBAIKI0B 1 Jull ¢ OB3

Kareropuu
odyvyaruuxcs
10 HO30JIOTHSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymeHusIMHI
3peHus

- yCTHasl POBEpKa: AWCKYCCUH, TPEHHHTH, KPYTJble CTONBI, cCOOECEIOBaHHS, yYCTHBIE
KOJUTOKBHYMBI U [Ip.;

- C HCIIOJB30BaHMEM KOMIIbIOTEpa U crenuansHoro [10: pabora ¢ >IEKTPOHHBIMH
00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedeparsl, KypCOBBIE  IPOEKTHI,
JUCTAHIIMOHHBIE ()OPMBI, €CIIM TO3BOJISIET OCTPOTA 3PEHUS -

rpaduueckue paboThI U Ip.

C HapymeHUSAMHA
ciryxa

- MUCBMEHHAsT IPOBEpKa: KOHTPOJIbHBIC, Trpaduveckue paboThl, TECTUPOBAHUE,
JIOMAIITHUE 33aJJaHUsl, 3CCE, TUChbMEHHBIC KOJUIOKBUYMBI, OTYETHI U JIP.;

- C WCIOJIb30BaHHEM KOMITbIOTepa W crnenuansHoro [10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNsHBEIMI PECypCaMH, TECTUPOBAHKE, pedepartsl,

KYPCOBBIC MTPOEKTHI, Tpadudeckue paboThl, TUCTAHITMOHHBIC (DOPMEI H JIp.

C HapymeHusIMHI

OTIOPHO-
JIBUTATEIHLHOTO
ammapara

- MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIIEIHATHHBIX TEXHHUECKUX
cpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H Ip.):
KOHTPOJIBbHBIE, Tpaduieckue paboThl, TECTUPOBAHUE, JJOMAIITHHIE 3aaHus, dcCe,
MUCHMEHHBIE KOJUIOKBHYMBI, OTYETHI U JP.;

- YCTHas MPOBEPKA, C UCTIOJIB30BAHUEM CIEIMATFHBIX TEXHHYECKUX CPEICTB
(cpencTB KOMMYHHUKAIMI): JUCKYCCHH, TPEHUHT Y, KPYTJIbIE CTOJIBL,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crierranbHoro [10 (ampTepHaTHBHBIX
CPEZICTB BBOJIA U YIIPABJIICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIpHBIMU PECYpPCaMH, TECTHPOBAHKE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
00y4aronmmMcsi, OTpaHIYEHHBIM B IIEPEABIDKEHUH U JP.

7.1. 3AJAHMSA AJIA TEKYIIEI'O KOHTPOJIA AJISA UHBAJIMIOB U JIMIL

C O'PAHUYEHHBIMH BO3MOKHOCTAMHU

Texymuii KOHTPOJIb M MPOMEXKYTOUHAS aTTecTalus oOydaronuxcs wHBaMHAOB U juil ¢ OB3
OCYHICCTBIIACTCA C UCTIOJIb30BAHUCM OICHOYHLIX CPCACTB, aJAIITUPOBAHHBIX K OTPAaHUYCHUAM UX 31O0POBbA
U BOCTIpUSATHUS HH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAaHUEM CHEIHAbHBIX TEXHUYECKUX CPEICTB.
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Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI OOydaromuxcsi HHBAIUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0y4YE€HUHU U BHECEHUSI KOPPEKTUBOB B yU€OHYIO
JESTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsSL OMpEIENICHUs e€ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA 151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIbHBIX
ncuxo(U3nMUecKux ocoOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MMCHbMEHHO Ha KOMIIbIOTEpE, B (opme
TECTHPOBaHUS U T.11.). [Ipn HE0OXOAMMOCTH 00YYAIOLITMCS TIPETOCTABIISCTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKA OTBeTa. [IpoMexyrodHas arrecranus, MpH HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TaroB. J{JIsi 3TOro peKOMEHIyeTCsl UCIOIb30BaTh PYOCKHBIH KOHTPOJb, KOTOPBIN SBISIETCS
KOHTPOJIBHON TOYKOM 110 3aBEPIICHUIO U3YUCHUS pa3/iena WM TEMbI TUCIUTUITMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK U €€ pa3elioB C IeJIbI0 OIICHUBAHUS YPOBHS OCBOCHHUS POTPaMMHOT0 MaTepuaa. @opmel
U CPOK IIPOBEJEHUS pyOEIKHOTO KOHTPOJIS ONIPEACTISIOTCS
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	17. Консультирование и телефонная коммуникация в работе с клиентами.
	18. Презентации. Подготовка к презентации и психологические приемы ее проведения.
	19. Коммуникативные барьеры: логический, стилистический, лингвистический, фонетический.
	20. Психологические барьеры: барьер первого впечатления, установки, отрицательных эмоций.
	21. Слушание и проблемы понимания информации. Физические барьеры в коммуникации.
	22. Типы сигналов тела: поза, мимика, жестикуляция, дистанцирование, интонация, походка. Вербализация ощущений. Внешняя поза и внутренняя позиция.
	23. Зоны и дистанции. Статус, интимная зона и безопасность. Личная, общественная, открытая зоны. Сигналы дистанции.
	24. Имидж специалиста и секреты успешной коммуникации
	Контрольная точка - в форме деловой игры (устная).
	Деловая игра №1
	Цель: выявить лидера в группе.
	Задачи: обучение школьного актива организаторским навыкам, развитие
	коммуникабельности, развитие творческих способностей студентов.
	Подготовка к игре
	- выбираются эксперты из числа учащихся в зависимости от количества участвующих команд. Работа экспертов заключается в следующем: раздача цветных карточек участникам команд в зависимости от проявляемых ими качеств.
	- приготовить цветные карточки для работы экспертов: красные, синие, зеленые, желтые, черные, белые (количество карточек не ограничено).
	- приготовить для каждой команды бумагу, клей, карандаши цветные, ручки, ластики.
	Ход игры
	«Визитка» команды
	Задание ведущего: придумать название, девиз и творчески представить команду.
	«Зоопарк»
	Задание ведущего: составить из спичек животных (каждый участник команды должен
	положить свою спичку в общий рисунок фигуры животного).
	Примеры животных: слон, крокодил, черепаха, жираф (в зависимости от количества команд).
	Самое… самое… самое
	Задание: каждой команде придумать конкурс на «самое, самое, самое» (по типу рекордов из книги Гиннеса), провести с другими командами и вручить приз победителю.
	«Организаторское домино»
	Задание: разложить в правильной последовательности карточки с названиями этапов
	коллективного творческого дела.
	- идея дела,
	- обсуждение идеи дела с группой товарищей,
	- коллективное планирование дела (конкурс предложений, «мозговая атака»,
	работа групп),
	- создание совета дела,
	- работа совета с предложениями в план дела,
	- утверждение плана дела,
	- распределение сил на подготовку заданий,
	- создание и работа творческих групп по подготовке дела,
	- организация помощи взаимодействия,
	- рекламирование дела,
	- смотр готовности,
	- проведение дела,
	- подведение итогов дела советом дела,
	- сбор по подведению итогов дела (оценка самого дела и совета дела, награждение, «уроки на будущее»,
	- последействие (уточнение, пополнение «копилки интересных дел»).
	«Массовая игра»
	задание: придумать и провести массовую игру с другими командами.
	«Разговор животных в парах»
	задание: придумать тему разговора и проговорить ее «языком животных».
	Пары животных: собака – кошка, курица – осел, воробей – корова, свинья – баран.
	«Ромашка»
	Задание: 1-й вариант – пропеть песню «В лесу родилась елочка» как церковный хор, хор оленеводов Чукотки, хор детского сада, армейский хор.
	2-й вариант – инсценировать сказку «Репка» в жанрах комедии, драмы, детектива, триллера.
	«Аукцион идей»
	Задание: предложить мероприятия по данной тематике.
	«Афиша»
	Задание: придумать текст и нарисовать плакат, который повесят у гардероба, столовой, кабинета директора, учительской.
	Мозаика лидера
	Задание: наклеить каждому участнику команды на чистый лист бумаги свой набор полученных разноцветных карточек. Подписать фамилию, имя, класс, школу.
	Конкурсы оценивают жюри, бальная система произвольная.
	Анализ мозаики лидера
	Преобладание определенного цвета карточек выявляет следующее:
	Красный – эмоциональный характер.
	Синий – генератор идей.
	Зеленый – организатор КТД.
	Желтый – резерв, наблюдатель.
	Черный – дезорганизатор.
	Белый – исполнитель.
	2. Деловые переговоры: подготовка и проведение
	Цель игры - приобретение навыков определять стили поведения людей, а также какой именно стиль общения нужно использовать для успешного и эффективного сотрудничества, принятия решений.
	Количество участников может быть не более 20 человек. Время 50 минут.
	Тема Ролевая игра «Дискуссия»
	Роли: 1)Организатор 2) Спорщик 3)Оригинал. 4)Заводила 5)Соглашатель.
	Ход игры: из всей группы выбирается пять участников, те, кто не задействованы в
	игре, садятся в кругу, а участники садятся в центр этого круга.
	Участники игры получают заранее приготовленные карточки, на которых написана
	инструкция. Показывать карточки нельзя, так как остальные должны будут угадать
	какую роль, указанную на карточке, исполняет участник.
	Роли в этой игре соответствуют распространенным стилям поведения:
	1. Организатор. Его целью является выявлений позиций всех участников. Он
	спрашивает мнение каждого, задает уточняющие вопросы, активно учувствует в
	дискуссии, подводит промежуточные и окончательные выводы, высказывает свое
	мнение последним. 2. Спорщик. Спорит по поводу и без, пытается опровергнуть
	любое высказывание.
	3. Оригинал. Высказывает неожиданные, немного бессмысленные, понятные
	ему одному предложения и суждения, в разговоре участвует не очень активно,
	высказывается не более пяти раз.
	4. Заводила. Очень эмоционален и позитивен в своих высказываниях.
	Говорит много, старается склонить всех к своей точке зрения. Не слушает
	окружающих, если те не согласны с его мнением.
	5. Соглашатель. Не спорит, со всеми во всем соглашается. Целью этого стиля поведения является не поиск эффективного решения, а бесконфликтное общение.
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Темы рефератов
	1. Коммуникация как основа деловых отношений.
	2. Коммуникативная культура в деловом общении
	3. Специфика и основные задачи деловой коммуникации.
	4. Участники деловой коммуникации, ее целевая аудитория.
	5. Смысловые и эмоциональные аспекты деловой коммуникации.
	6. Соблюдение норм языка и культуры речи в деловой коммуникации.
	7. Обратная связь в деловой коммуникации, условия ее эффективности.
	8. Коммуникативные навыки, используемые в деловой беседе.
	9. Культура речи в деловом общении.
	10. Основы невербального общения.
	11. Основы графологии в деловом общении.
	12. Манипуляции в общении.
	13. Правила конструктивной этики.
	14. Языковое своеобразие деловой переписки.
	15. Стратегии устных деловых взаимодействий.
	16. Основные модели и стили деловых коммуникаций.
	17. Стратегия и тактика информационного воздействия на участников в процессе коммуникации.
	18. Коммуникативные каналы и средства деловой коммуникации.
	19. Символы и знаки в процессе в коммуникации, их интерпретация и восприятие.
	20. Коммуникативная культура современного специалиста.
	21. Деловые переговоры, их подготовка и проведение.
	22. Взаимное доверие как основа деловой этики.
	23. Основные принципы письменных коммуникаций.
	24. Языковое своеобразие деловой переписки.
	25. Стратегии письменных деловых коммуникаций.
	26. Искусство комплимента.
	27. Этикет приветствий и представлений.
	28. Методы и навыки ведения телефонных переговоров.
	29. Этика и психология речевой деловой коммуникации.
	30. Внешний облик делового человека.
	31. Коммуникативные модели взаимодействия деловых партнеров.
	32. Убеждение в процессе делового общения.
	33. Использование эффектов восприятия в деловом общении.
	34. Коммуникативные барьеры в деловой коммуникации и их преодоление.
	35. Особенности деловой коммуникации по телефону и Интернету.
	36. Средства массовой информации (СМИ) и общественность, их
	влияние на деловую коммуникацию.
	37. Имидж и репутация в процессе коммуникации.
	38. Имидж и внешний облик делового человека (политического лидера и т.п.).
	39. Построение имиджа организации (имидж в бизнесе, торговая марка, логотип, слоган, корпоративный Интернет-сайт.и т.п.).
	40. Деловая коммуникация и власть.
	41. Роль индивидуальных особенности человека в процессе коммуникации.
	42. Основы деловой риторики.
	43. Культура дискуссии.
	44. Коммуникативные эффекты ораторской речи в процессе публичного выступления.
	45. Управление неформальными коммуникациями в организации.
	Методические рекомендации по написанию реферата, требования к оформлению
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